IIpuaoxenne 3.7

K MOM -M no cneymanbHOCTH
43.02.16 Typu3am 1 rocTenpMmmcTBo

ABTOHOMHA I HEKOMMEPYECKASI ITPOMECCHOHAJTBHAS
OBPA3OBATEJIBHASI OPI"AHM3ALIMIA

«COUYMHCKHUH KOJITEJK VITPABJIEHUS»

VTBEPHIATIO
Hupexrop AHITOO «CKY»

A K. IMinynetnesn /’(

= 7
{noznncs, ﬁ(cxumlnwun NOATWCH )

/

«l1» mapra 2024 r.

PABOYAS IPOI'PAMMA

YUYEBHOM JUCHHTLIHHBI

NPEJOCTABJEHHE T’OCTHHHYHLIX YCIIYI
no cneuxansuocty CI10
43.02.16 Typn3m ¥ rocTenpuuMCeTBO 110 [porpamye 6a30Boii MoAroToBKN
Ha Hasze ocHOBHOTO 0D1Iero 0OpaszoBaHus
KBAJIH(QHKALMA: CIIEUMATHCT 110 TYPH3MY
(hopma 0OyueHns

OMrIas

CO4YH CKY
2024 r.



IIpuiaoxenne 3.7

K MOM -l no cneymanbHOCTH
43.02.16 Typusm 1 roctenpummcTBeo

COAEPXAHME

1. OBLLAA XAPAKTEPUCTUKA MPUMEPHOW PABOYEN MPOrPAMMDI
MPODECCMOHA/IbHOIO MOAY A

2. CTPYKTYPA U COOAEPXAHUE NPODPECCUOHAJIBHOIO MoAynA
3. yCNnoBuA PEANU3ALIUU NPODECCUOHAJIBHOIO MoAynA

4. KOHTPOJ1b U OUEHKA PE3Y/IbTATOB OCBOEHUA
MPODECCMOHA/IbHOIO MOAY A



IIpuiaoxenne 3.7

K MO - no cneymanbHOCTU
43.02.16 Typusm 1 roctenpummcTBeo

1. OBLLIAAl XAPAKTEPUCTUKA NPUMEPHOM PABOYEN MPOrPAMMDbI
NMPO®ECCUOHAJIBHOIO MoAaynA
NMMH.02 NPEAOCTABJIEHUE TOCTUHUYHBIX YCNYT

1.1. Uenb un nnaHupyemble pe3syibTaTbl 0CBOEHUA NPOPECCUOHANIBHOIO MOAYNA

B pesynbTate usyyeHna npodeccMoHaNbHOro MOAyA 0Oy4YatoWMXCA AOMKEH OCBOUTb OCHOBHOM
BUA AeATenbHOCTU «peaocTaBieHne roCTUHUYHBIX YCAYT» U COOTBETCTBYIOLLME eMy 06LLMe KOMNeTeHUUN
1 NpodeccMoHaibHble KOMMNEeTEHLUM:

1.1.1. NMepeyeHb 06LWMX KOMMNETEHLN

Koa HanmeHoBaHue 06X KOoMmneTeHUUI
OK 01 BbIbUpaTb cnocobbl pelleHns 3agady NpodeccMoHabHON AeATEIbHOCTU NPUMEHUTE/IBHO K
' Pa3/INYHbIM KOHTEKCTaM
OK 02 Mcnonb3oBaTb cOBpEMEHHbIE CpeACcTBa NOUCKA, aHaAN3a U MHTepnpeTauun nHdopmaumm,
' N MHOOPMALMOHHbIE TEXHOOTUM N8 BbINOAHEHMA 3a4a4 NpodeccMoHanbHON AeATeNbHOCTH
MnaHWpoBaTb U pPeann3oBbiBaTb CO6CTBEHHOE NPOdeCccMoHaNbHOE U IMYHOCTHOE PAa3BUTHE,
OK 03. npeAnpUHUMATENbCKYIO AeATE/IbHOCTb B NPOodeccMoHanbHOM chepe, UCNoIb30BaTb 3HAHMA MO
($MHAHCOBOW rPaMOTHOCTM B PA3/IMYHbIX }KU3HEHHbIX CUTYaLUAX
OK 04. O} PeKkTNBHO B3aMMOAENCTBOBATb M PaboTaTb B KOJIEKTMBE M KOMaHAeE
OK 05 OcyLLecTBAATb YCTHYO U MMCbMEHHYH KOMMYHUKALUMIO Ha roCyAapCTBEHHOM A3blKe Poccuninckom
' depepaymm c yuetom ocobeHHOCTEN COLMANBbHOTO U KyNIbTYPHOIO KOHTEKCTA
OK 09. Monb3oBaTbcA NPOdECCUOHANBHOM AOKYMEHTALMEN Ha FOCYAapPCTBEHHOM M MHOCTPAHHOM f3blKax
1.1.2. MepeyeHb NpodeccoHaNbHbIX KOMNETEHLUN
Kopg, HanmeHoBaHMe BMAOB AeATENbHOCTU U NPOPECCUOHAJIbHBIX KOMMETEeHL U
B4 2B MNpepoctaBaeHme roCTUHUYHBIX YCAyr
NnK2.1. OpraHM30BbIBATb M OCYLLECTBAATL NPUEM U pasMeLLeHne rocTein
MK 2.2. OpraHn30BbIBaTb U OCYLLLECTBAATL 3KCMNIyaTaLMio HOMEpPHOro ¢poHAa roCTUHUYHOTO
npeanpuATna
MK 2.3. OpraHn30BbIBaTb M OCYLLECTBAATL OPOHMPOBAHUE M NPOAANKY FOCTUHWUYHBIX YCAYT

1.1.3. B pe3ynbTaTe 0CBOEHUA NPOPECCUOHANIbHOINO MOAYNA 06YYaIOLWMNCA LOMKEH:

BnageTb - OUEHKM W MNNaHWPOBaHWA MNoTpebHoCTer aenapTameHToB (cny»K6, oTaenos) B
HaBbIKaMW | maTepuasbHbIX Pecypcax v nepcoHane;

- npoBeaeHWsA BBOAHOIO M TEKYLLEro MHCTPYKTaXKa NOAYUHEHHDIX;

- pacnpeneneHus o6sA3aHHOCTEM MW onpegeneHus CTeneHWM OTBETCTBEHHOCTU
NOAYMHEHHbIX;

- NNaHMPOBAHMA TeKywel [AeaTenbHOCTM AenapTameHToB (cny:k6, oTaenos)
FOCTUHMYHOTO KOMMN/IEKCa;

- dopmmMpoBaHMA cuCTeMbl BM3HEC-NPOLLECCOB, PErnameHToB W CTaHAapTOB
FOCTUHMYHOTO KOMMNJ/IEKCa;

- KOOPAMHAUMM U KOHTPONA AeATeNbHOCTM AeNapTamMeHTOB (CNyKb, oTAenos);

- KOHTPOAA BbINOSIHEHWUA COTPYAHUKAMM CTaHAAPTOB OOCNYKUBAHUA N PEFAMEHTOB
CNYX6 NUTaHWA, NpMemMa U pasmelLeHns, HomepHoro GoHAa;

- B3aMMOAENCTBUA Co oTAeNaMU (CyKBamm) FOCTUHNUYHOTO KOMMNEKCa;

- ynpaBAeHnA KOHOAUKTHBIMU CUTYyaUMAMUK B AenapTameHTax (cayxbax, otaenax);

— CTUMY/IMPOBAHMA MNOAYMHEHHbIX M peanusauum mep nNo obecneyeHuto ux
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NOSANBHOCTY;

- OpraHM3auumM U KOHTposIA cobaoaeHua TpeboBaHUI OoxpaHbl TPyaa Ha pabodyem
MecTe;

- MHPOPMMPOBAHMA TOCTEM O CAyXKbax M ycayrax roCTUHMYHOrO KOMMJEKca Wau
MHOTO CPeCTBa pasmMeLLeHUs;

- MHOOPMUPOBAHUA TOoCTeit O ropode (HaceneHHoOM MNYHKTe), B KOTOPOM
PaCMoNO¥KeH rOCTUHUYHbIN KOMMIEKC UM UHOE CPEACTBO PasMeLLeHUs;

- npuema KoppecrnoHaeHUUN 414 TocTel U ee AOCTaBKa agpecarty;

- OKasaHWs nomMowy B TMPOBEAEHMM  O3HAKOMMTENbHbIX  3KCKYpCUMiA Mo
FTOCTUHWUYHOMY KOMIIEKCY MM MHOMY CPeACTBY pPasMeLleHUs Ana 3auHTepPecoBaHHbIX
u;

- nomMowM B  MNOAYYEHUM ycayr no  OpoHMpoBaHWO  aBuabunetos w
¥eNe3HO40POKHbIX BUNeToB, BUNETOB B TeaTpbl, HAa My3blKa/lbHble U Pa3B/ieKaTe/bHble
MeponpuaTUsA, B My3eu, Mo apeHae aBTomobunen, Takcn, MHbopmaummn no pabote
ropoACcKoro TpaHcrnopTta, 06 oPUCHBIX ycayrax, ycayrax marasmHoB, pectopaHoB, 6apos,
MEOULMHCKUX YYPEXAEHUA U NPOYUX YCAYr, OKA3blBa€MbIX OpPraHusauMamMu B ropoge
(HaceneHHOM nNyHKTE), B KOTOPOM pPacnofioXeH TOCTUHMYHbIA KOMMNEKC WAU WHoe
CpPencTBO pasMeLLeHUs;

- npuema m yyeTta 3anpocoB M NPocbb roctei no ycayram B roCTUHUYHOM KOMMNAEKce
WA UHOM CpeacTBe pasMellleHMA M ropoae (HaceneHHOM MyHKTe), B KOTOPOM OHO
PacnonoKeHo;

- noAroToBKa OTYETOB O CBOEl paboTe 3a CMeHy;

- BCTPEYM U PEerucTpaumm roctei roCTMHMYHOIO KOMIMJEKCA MM MHOro cpencTBa
pasmeLleHus;

- BBOAA AaHHbIX O roCTAX B MHGOPMALLMOHHYIO CUCTEMY YNPaBAEHWUS TOCTUHUYHBIM
KOMM/IEKCOM WIN MHBbIM CPeACTBOM pasmeLLeHus;

- BblZauyM 3apermcTpMpoBaHHbIM rOCTAM KAKOYEN OT HOMepa FOCTUHUYHOTO;

- KOMM/EKca AN MHOTO CPeaCcTBa PasmeLLeHMA MNX XPaHEHUE;

- MHGOPMMPOBAHMA FOCTEN FOCTUHMYHOIO KOMMJIEKCA UM MHOTO CPEeACTBa;

- pasmeLleHna 06 OCHOBHbIX U AOMNOJIHUTE/bHbIX YC/Yrax roCTUHUYHOrO KOMMeKca
WM NHOTO CpeacTBa pasmeLLeHus;

- npuema Ha XpaHeHMEe LEHHOCTeM rocTel FOCTUHMYHBIX KOMM/IEKCOB WMAN WHbIX
CpeacTB pasmMeLLeHUs;

- npuema 3akasoB roctei Ha OCHOBHbIE W AOMNOJIHUTENIbHbIE YCAYIN FTOCTUHUYHOTO
KOMMEKca MU MHOTO CpeacTBa pasmelleHunn

- BbINOJIHEHWNE YCAYT TOCTUHULbI, 3aKPENIEHHbIX 33 COTPYAHMKAMU CNYKObI

- npuema W pasmelleHna TOCTUHMYHOIO KOMMJIeKca WM  WMHOro cpeacTBa
pasmeLleHus;

- NpoBeAEeHMA pPacYeTOB C FOCTAMW BO BPEMA WUX HAXOMKAEHWUS B FOCTUHMYHOM
KOMM/IEKCe NN MHOM CPeacTBe pasmelLeHuns;

- npoBeAeHMA TEKYLEro ayauta cayxbbl npuema U pasmMelleHUs FOCTUHMYHOTO
KOMM/IEKCa MU MHOTO CpeacTBa pasmelleHus;

- nepefayn Aen U OTYETOB MO OKOHYAHUM CMEHbl AEXYPHOMY agMWHUCTPATOPY
CNyX6bl NpUema 1 pasmelleHus;

- npoBeAeHMA pacyeTHbIX onepauuii Npu oTbe3de roctei M3 TFOCTUHMYHOIO
KOMM/EeKca MU MHOTO CpeacTBa pasmelleHun

- XpaHeHuA U Bblaaum Hararka rocte roCTUHMYHbLIX KOMMAEKCOB U UHbIX CPeAcTB
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pasmelLLeHuA.

YmeTb - aHanM3NpoBaTb pe3y/bTaTbl AEeATE/NIbHOCTU  CAyXKb6 NuTaHuA, npuvema U
pa3smelleHus, HomepHoro ¢oHAa, a TaKxe MNoTpebHOCTM B MaTepuanbHbIX pecypcax M
nepcoHane, NPMHUMATb MePbI MO UX USMEHEHMUIO;

- OCYLEeCTBAATb MJIAHUPOBAHME, OpPraHM3aLuio, KOOPAUHAUMIO U KOHTPOJb
OeATeNbHOCTU  Cy»K6 NWTaHMA, npuvemMa UM pasmeleHus, HomepHoro ¢oHAa,
B3aMMOLENCTBME C APYTUMU CNYKBaMM rOCTUHUYHOIO KOMMJIEKCa;

- MCMNONb30BaTb MHPOPMALMOHHbIE TEXHOIOTUM A/1A BeAeHUA 4eN0oNpoM3BOACTBA U
BbINOJIHEHWUA PETNIAMEHTOB CAYXKO NUTaHUSA, NpMemMa U pasmMelLeHUs, HomepHoro ¢poHAaa;

- KOHTPO/IMPOBaTb NOC/NeA0BaTE/IbHOCTb NPUMEHEHNA NOAYUHEHHbIMM TpeboBaHMA
oxpaHbl TpyZa Ha pabouyem mecTe, nNpu paboTe C WHBEHTapem, CTaLMOHAPHbIM
obopypoBaHuem, cendamm, XpaHUAULWAMKN N Apyrum obopynoBaHMEM;

- npeaocTaBAATb roctaAM uHOOpMaUMI0O O CAyKbax M ycayrax rOCTUHUYHOTO
KOMTM/IeKCa UM MHOTO CPeACTBA PasMELLLeHUS;

- NpeaocTaBAATb rOCTAM MHPOPMALMIO O ropose (HaceNneHHOM MYHKTE), B KOTOPOM
PACMONIOXKEH FOCTUHUYHbIA KOMMJIEKC UV MHOE CPEACTBO pasMeLleHus;

- OKa3blBaTb MOMOLWb B MPOBEAEHWM  O3HAKOMMUTE/IbHbIX  3IKCKYpCUA Mo
FOCTUHUYHOMY KOMIJIEKCY WM MHOMY CPEACTBY PasMeLLeHUs A8 3anHTepPecOoBaHHbIX
nu;

- OKa3biBaTb MOMOLLb FOCTSAM B Ype3BblYalHbIX CUTyaumsax, B TOM 4uUciae npu
3BaKyaUuK U3 TOCTUHUYHOTO KOMMJ/IEKCa UM MHOTO CPeaCTBa PasMeLLEHMS;

- NMPMHMMaTb M OTBEYaTb Ha rOCTeBble 3aMpocbl, B TOM 4Yucae Mno TenedpoHy, U
KOHTPONMPOBATb WX BbINONHEHME CAY:KOamMM TOCTUHMYHOTO KOMMJIEKCA WM MHOTO
CPeacTBa PasmeLleHus;

- HaxoauTb MWHpopmauMio 06 ycayrax no OpoHMpoBaHWIO aBuMabuieToB U
KenesHoA0pOXKHbIX bBUNeToB, 6UNETOB B TeaTpbl, HA My3blKa/ibHble U pPa3B/ieKaTesIbHble
MeponpuATUA, B My3eu, Mo apeHAe aBTomobunel, Takcu, no paboTe ropoACcKoro
TpaHcnopTa, 06 OpUCHBbIX ycayrax, o0 paboTe marasmHoB, pecTopaHos, 6apoB, KaswWHO,
MEAMULMHCKUX YYPEKAEHMI N O NPOYUX YC/IYrax, OKasbiBaEMbIX OpraHM3aLMaMK B ropoje
(HaceneHHOM nNyHKTE), B KOTOPOM PACMOJIONKEH TOCTUHWUYHbLIA KOMMMAEKC WAN WHOE
CPeACTBO pasMeLLeHus;

- npeaocTaBAATb AONOJHUTE/IbHbIE YCYTU, CBA3AHHbIE C BbINOJHEHWEM 3aMPOCOB U
npocbb rocteit no ycayram B oOTene M ropoge (HaceNeHHOM NyHKTE), B KOTOPOM
PaCNONIOXKEH FOCTUHUYHbIA KOMMNIEKC UM MHOE CPeACTBO pasMeLleHus;

- paspelwaTb BO3HMKLIME Yy rocTeil Npobnemsl, CBA3aHHbIE C YCIyramu B oTene u
ropoge (HaceneHHOM NyHKTE), B KOTOPOM PACMO/IONKEH FOCTUHWUYHBIN KOMMIEKC MU MHOE
CPeACTBO pPasMeLLeHus;

- MCNO/Nb30BaThb CMNELMaNN3NPOBAHHbIE MPOrPAaMMHbIE KOMMJIEKCbI, MPUMEHSAEMble
B FOCTMHMLAX M UHbIX CPeACTBAX Pa3sMELLEHUS;

- OKa3biBaTb MOMOLLb FOCTAM B Ype3BblYalHbIX CUTyauMaX, B TOM uucae npu
3BaKyauKn 13 rOCTUHWUYHOIO KOMMAEKCA UAN MHOTO CPEACTBA PAa3MELLLEHUA BECTU KypPHan
nepesayn CMeHbl;

- OCYLLECTBNATb PErMCTPALMIO POCCUUCKMX M MHOCTPAHHbIX FOCTEA TOCTUHMYHOIO
KOMM/eKca MM MHOTO CPeACTBa PasMELLLEHUS;

- obpabaTbiBaTb WMHPOPMALMIO O FOCTAX FOCTUHMYHOrO KOMMAEKCA WMAM MHOrO
cpeacTBa  pasmelleHMA € MCMOAb30BaHME  CMeuvann3mMpoBaHHbIX  MPOTrPaMMHbIX
KOMM/IEKCOB;
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- OCYLLECTBAATb pacyeTbl C FOCTAMWU BO BPEMA WX pPasmelleHUs B TOCTUHWMYHOM
KOMIJIEKCE UAU MHOM CPe/CTBE PasMeLLEHUA B HAJIMYHOM 1 Be3HamyHon popme;

- OKasblBaTb MOMOLLb FOCTAM B Ype3BblYalHbIX CUTyaUMaXx, B TOM 4uciae npu
3BaKyaLMn U3 TOCTUHUYHOTO KOMI/IEKCA UM MHOTO CPeaCcTBa pasmeLleHuns;

- MHPOPMUPOBATb O AEATENbHOCTU CNYXKD M ycyrax roCTUHUYHOTO KOMIJIeKCa Uaun
MHOTO CPeCTBa pasmMeLLeHUs;

— XPaHUTb KAK4YN N UEHHOCTU roctem B COOTBETCTBUU C npasnaamm roCTUHUMYHOIO
KOMMAEKca UM MHOTO CPeACTBa pa3MeLLeHUs;

- OCYLLECTBAATb PacyeTbl C rOCTAMM BO BPEMA WMX HAXOMAEHWUA B FOCTUHWYHOM
KOMM/IeKce NN NHOM CPeacTBE Pa3MeLLLEHNA B HA/IMYHOM U Be3HannyHon dopme;

- OKasbiBaTb MOMOLLb FOCTAM B Ype3BblYalHbIX CUTyaLMAX, B TOM 4YuUCAEe NpU
3BaKyaLMn U3 FOCTUHUYHOTO KOMIIEKCA UM MHOTO CPeacTBa pasmeLleHuns;

- OCYLLECTBAATb TEKYLMA ayauT CAyxbbl NpvemMa U pasmelleHUs TOCTUHMYHOrO
KOMTM/IeKCa UM MHOTO CPeACTBA Pa3MELLLeHUS;

- OCYLLEeCTBNATb pacyeTbl C FOCTAMM BO BPEMA WX Bble3da W3 TOCTUHUYHOTO
KOMTM/IeKCa UM MHOTO CPeaCTBa Pa3MeLLeHUA B HAIMYHOM 1 6e3HaNnYHoWn popme;

- 0dopMNATL LOKYMEHTbI, NOATBEPKAAtOWME NpebblBaHME TOCTA B FOCTUHUYHOM
KOMT/IeKCe UAN MHOM CPeACTBE pasMeLleHus.

3HaTb - 3aKOHOAATeNIbCTBO POCCUIACKON deaepaumm O NPesoCTaBAEHUU TOCTUHUYHDBIX
yenyr;

- OCHOBbl  OpraHM3auuu  OeATeNbHOCTM  Pas/IMyHbIX  BWUAOB  FOCTUHWUYHbBIX
KOMM/IEKCOB;

- TEXHOJ/I0rMM OpraHM3aLMmn NPoLLecca NUTaHKUS;

- OCHOBbI OpraH13aumu, NJIAaHUPOBAHMA U KOHTPOA AEATeIbHOCTM NOAYMHEHHDIX;

- TEOPUM MOTUBALLMM NEPCOHANA M 0becnedyeHns NoAIbHOCTM NepPCcoHana;

- TEOPUA MEKIMYHOCTHOrO M AeN0BOro 06LLEeHNA, NeperoBopoB, KOHGANKTONOMMK
MaJiol rpynnbi;

- FOCTUHUYHbIA MAaPKETUHT U TEXHONOTUUN NPOAAK;

- TpeboBaHMA OXpaHbl TpyAa Ha pabouyem mecTe B CyKbe nprema 1 pasmelLeHus;
- CNeunannsmMpoBaHHble  MHPOPMAUMOHHbIE  MPOrPaMmbl U TEXHO/IOTUM,
ncnosibayemble B pabote cyK6 NUTaHWA, NpMemMa U pasmeLleHms, HOMepHoro poHaa;

- OCHOBbI OXpaHbl 34,0POBbA, CAHUTAPUN U TUTUEHDI;

- npasuaa o6CnyKMBAHUA B FOCTUHMULLAX U MHbIX CPEACTBAX pPasMeLleHuns;

- npaBuia perncTpaumm M pasmelleHUa POCCUIACKMX W 3apyberkHbIX rocTei B
FOCTMHMLAX U UHBIX CPEACTBaX PasmeLLeHNs;

- npasuia NpoBeAeHUA PacyeToB C rOCTAMMU FOCTUHWMYHOTO KOMMJIEKCa MAWU MHOro
CpeAacTBa PasmeLleHMs B HAIMYHOW M 6e3Hann4YHol popme;

- npaBuia aHTUTEpPpPOpPUCTMYEcKol 6e3onacHocT U 6e3onacHOCTU rocTei;

- npasuaa o6CcnyKMBaHUA B FOCTUHULLAX U MHbIX CPeACTBaX PasMeLLeHNs;

- MHOCTPAHHbIM A3bIK C YYETOM XapPaKTEPUCTUK NOCTOAHHbIX KNMEHTOB FOCTUHUYHOTO
KOMM/IeKCa UK UHbIX CPEACTB pasMeLLeHus;

- meToAbl obecneyeHUs NOAABHOCTM TOCTEM TOCTUHUL, W UHbIX CPeacTs
pasMmeLLeHus;

- OCHOBbI 3TUKM, STUKETA U NCUXONOTUUN OBCNYKNBAHUA FOCTEN B TOCTUHULAX U UHbIX
CPeACTBax pasmeLleHus;

- OCHOBbI OXpaHbl 340POBbA, CAHUTAPUN U TUTUEHDI;

- NpuMHUMNbI  PaboTbl  CMeuManmn3MpoBaHHbIX  MPOrPAaMMHBLIX  KOMMAEKCOB,
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NCNONb3yeMbIX B TOCTUHULLAX U UHbIX CPeACTBax pasmelleHus;
- npasuaa 6POHNPOBAHNA HOMEPOB B FTOCTUHULLAX U MHbIX CPEeACTBaX pasmeLleHuns;
- npaBuna XpaHeHUA W BblAaun Haraxa rocteid B roCTUHMLIAX U MHbIX CpeacTBax

pasmeLleHus.

1.2. KonnuecTBo 4acos, 0TBOAMMOE Ha OCBOeHMe NpodecCUoHaNbHOrO MOAYNsA

Bcero vacos 264-300
B TOM Yunc/ie B opme NnpakTUYeckon noaroToBku 204-234

M3 HmMx Ha ocBoeHne MK 120-156
B TOM YMC/le camocToATeNbHaA paboTa
NPaKTUKK, B TOM Yncne yyebHas 72-72
NpPoun3BOACTBEHHAA 72-72

n POMEKYTOYHAA aTTeCTayumna



2. CTPYKTYPA U COOAEPXAHUE NPOPECCUOHA/IBHOIO MmoAayna
2.1. CtpyKTypa npodeccMoHanbHOro moayns
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O6bem npodeccMoHaNnbHOro Moay A, aK. Yac.

Ob6yuyeHune no MK

U <
Kozbl 2 S s MpaKTHKK
S35 Bcero B Tom umncne
npo¢deccnoHabHbIX HavmeHoBaHuA pa3aenos Bcero, & 22
o6 Lwmx npodeccMoHanbHOro Moayna yac. : E % Na60DaTODHbIX
KOMMEeTeH LM = ® 8 parop " | CamocToaTens | MpomeKyTouH | YuebHana | MponssoacTBeHHan
o 2F NnpaKkTUYecKmx.
= o HaA paboTta | asA aTTectauums
3aHATUN
1 2 3 4 5 6 7 8 9 10
MNK2.1.; MK.2.2; Paspen 1. OpraHmnsauyma
MNnK.2.3 N KOHTPO/b TEKYLLEM
OK 01-0K05; OK 0eATeNbHOCTU COTPYAHNKOB 40-50 20-30 40-50 20-30
09 Cnyx6, otaenos
rOCTUHMYHOIO KOMMeKca
MNK2.1.; NK.2.2; Paspen 2. YnpasneHue 20-30 20-30
MNK.2.30K 01 -0K TeKyLWen AeaTeNbHOCTbIO 40-50 40-50
05; OK 09 rOCTUHWYHOIO KOMMJIeKCa
MK 2.1.; NK.2.2; Paspen 3. KoopanHauma 20-30 20-30
MnK.2.3. 0eATeNbHOCTU COTPYAHNKOB
OK 01-0OKO05; OK | cnyx6 npuéma 40-56 40-56
09 N pasMeLLeHMA TOCTUHUYHOTO
KOMM/EeKca AN MHOTO
cpencTBa pasmelLeHua
YyebHan npaKTUKa 72-72 72-72 72-72
Mpoun3soacTBEHHAA NPaKTUKa 72-72 72-72 72-72

MpomexyToyHasa aTTecTayma
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Bcero:

264-300

204-234

120-156

60-90

72-72

72-72
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HanmeHoBaHu
e pa3genos u
Tem
npodeccuoHa CopeprkaHune yuebHOro matepumana, O6vem, akaa.u /B
TOM umncne B popme
IbHOTO na6opatopHble paboTbl U NPAKTUYECKME 3aHATUA, CAMOCTOATENbHAA yuebHan paboTa 06y4aloLmMXcsa, KypcoBas NpaK-Koii Noa-Ku, Koa MK, OK
mopaynsa (M), pa6ota (npoekr) akag, u'
mexgucumnn
MHapHbIX
Kypcos (MAK)
1 2 3

O6na3aT. yacty O6A3ar.

OMN cyyetom| yactb

MUHT-uMmn 40% on

264/204 300/234

Pasaen 1. OpraHuM3auma u KOHTPOJb TEKYLLEN [eATeNIbHOCTU COTPYAHUKOB CNYXK6, 0TAEN10B FOCTUHUYHOIO KOMMJIeKca
MAK 02.01 B OpraHusauua gearenbHOCTU CNy»K6bl npuéma, pasmeLieHnsa n 6poHMpPoBaHUA
Tema 1.1. CopeprkaHue
OpraHusauua | CTpyKTypa cny*Kbbl aKkcnayaTaunm HomepHoro ¢oHaa. Coctas, OCHOBHble GYHKLMU. OCHOBHblE TEXHOIOTMYECKMue MnK2.1.;
M KOHTPOJb [OKYMeHTbI, opopmasemMble B Cy»Kbe HomepHoro ¢poHAa: BUAbI HasHa4YeHWe, 0cO6eHHOCTM 0popMAEHUA. MK.2.2;
TeKyuen MepcoHan HomepHoro oHaa. 3a4a4m, KBaMPUKaLMOHHbIE TPe6OBaHWUA, OTBETCTBEHHOCTb 3@ Ka4ecTBO MK.2.3
OEeATeNbHOCTU | BbINOJIHAEMbIX PaboT, NpaBua NOBEAEHMA B HECTaHAAPTHbIX CUTYaLMAX. OK01-0OK
COTPYyAHUKOB MeToamnKa onpeseneHus YACAEHHOCTM NePCOHana CayK6bl 06CAYKMBAHMA U SKCNIyaTALMN HOMepPHOro GoHaa. 05; OK 09
cnyx6bl Hopmbl pacxoza YMCTALLMX U MOIOLLMX CPeacTB.
06cnyKMBaHN | OkazaHue nepsoi nomolum. Npasuna noxapHon 6esonacHocTu. MNpasuna sBakyaumn. KOHTpob 3a cobnogeHnem
f mep 6e3onacHOCTU Npu paboTe ¢ yOOPOUHbIMM MAaTEPUANAMU, TEXHUKON, MHBEHTapeMm. KOHTPO/Ib 3a TEXHOIOTUEN

U 3KCNayatauu

O6an.I,EHVIFI C XNOKUMMU, I'IOpOLLIKOO6pa3HbIMVI n I'e}'IeO6pa3HbIMM YNCTAWMMU N MOKOLLIMMU CPpeOCTBaMN.

106’BGM YaCOB Ha OCBOCHHNEC KOHKPCETHBIX TEM paCpeACIIACTCA O6pa30BaTeJ'ILHOI>’I OpFaHHBaHHeﬁ CaMOCTOATCIIBHO.
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M HOMEepHoro
doHpa.

BHyTpUdMpPMEHHble cTaHZapTbl 06CNYKMBAHUSA rOCTEN.

[enosoe obLieHne. ITUKA U STUKET.

B TOM umncne NnpakTUYECKUX 3aHATUI U NabopaTopHbIX paboTt

OnpeaeneHne YNCNeHHOCTM PabOTHMKOB, 3aHATbIX 0BCNyKMBAaHNEM, B COOTBETCTBUM C YCTaHOBIEHHbIMM MNK2.1.;
HOpMaTUBaMW. MK.2.2;
MnaHnpoBaHWe NoTpebHOCTEN B NEPCOHA/E C y4ETOM 0CODEeHHOCTeN PaboTbl CyKObl 06CNYKMBAHNA W SKCNIYyATALUK MnK.2.3
HomepHoro ¢poHaa. PacyeT noTpebHOCTM B NocTeNIbHOM 6enbe, NON0TEHLAX, MOKOLWMX CPeACTBaX U MHBEHTApE. OK01-0K
OdopmaeHME TEXHONOTMYECKUX JOKYMEHTOB CNYXBbl HOMEPHOro GpoHAA. 05; OK 09
Tema 1.2. CopaeprkaHue
Opranusauma | Posb ¥ MeCTo 3HaHWI NO AUCLMNNHE B NPOLLECCE OCBOEHMA OCHOBHOM NpodeccMoHanbHo obpasoBaTenbHOM nK2.1.;
M KOHTPOJb nporpammebl No cnewmanbHocTH B coepe npodeccnoHaibHON aeAaTeNbHOCTU. Ponb cny»Kbbl BpOHMPOBaHMA U Npoaaxk NnK.2.2;
TeKyLei B UMKAe obcnymBaHmA rocten. Cny»bbl BPOHMPOBAHUA M NPOAAMK: LiesIn, OCHOBHbIe QYHKLUMKM, COCTaB NepcoHana. MK.2.3
AeATenbHoCcTU | KaHanbl Npogark FOCTUHMYHOIO NPoAyKTa. NoKasaTenm oueHKU A4eATeNbHOCTM FOCTUHMULLbI. OKO01-0K
COTPYAHUKOB CoTpyaHUKM cnyKbbl HpOHUPOBAHMA U NpoaaxK: noabop, TpeboBaHUA, NpodeccMoHabHbIe KOMNETEHLMN, KAYeCTBa, 05; OK 09
cny»6bi Heobxoanmble ycnewHomy npogasly. QYHKUUKM COTPYAHUKOB B COOTBETCTBMM C HANpaBaeHUAMM paboTbl CayKoObl.
6poHMpoBaHM | O3HaKoM/IEHWe C OpraHu3aumen paboyero mecta cay6bl 6POHMPOBAHMA U NPOAAXK.
A N npoAaax PeueBble cTaHAapTbl Npu 6poHMpPOBaHMM K Npoaakax. OpraHnsaumna U BegeHMe NeperoBopHoOro npouecca. NoHATue,

uenun, Buabl neperosopoB. OCo6eHHOCTM NeperoBopoB No TenedoHy, STUKET TenedOoHHbIX NeperoBopos. MNnucbmeHHas
KOMMYHWKaums.

Mogenu Kpocc-KybTypHOro nosegeHus B 6usHece. MpaBuia NoBefeHUsA B KOHGANKTHbBIX CUTYaLMAX C
notpebutensamu. NMoHATUE KAMEHTOOPUEHTUMPOBaAHHOCTU. Co3aaHue BaaropacnonoxeHus (ryasunan). Pabota c
peknamaumamMm 1 oT3biBaMu NoTpebutene.

MNcuxonornyeckme mogenm I'IOTpE6MTEJ'IbCKMX MOTMBaLI,MI\;I. Tunbl NOKyNaTenbCKMx MOTMBauMVI n pELLIEHMVI.

Cnyk6a 6poHmpoBaHua. CTpyKTypa. MNepcoHan.

Mpoueaypa 6poHnpoBaHma. OTpaboTKa NEKCUKK B NpoLLecce BeAeHMA AMaNoroB, CBA3aHHbIX C NpoLeaypoi
6poHMpoBaHusa. Cnocobbl 6pOHMPOBAHMS.

OdopmneHme 3aKa3oB Ha BPOHMPOBaHNE HOMEPOB. ANTOPUTM PaCcCMOTPEHMA 3aABOK. Buapl 3aABOK M AeNcTBUA MO
HUM. dopmbl, 61aHKK 3aABOK Ha BPOHMPOBaHKeE.

MoAaTBepXAeHMA NPU rapaHTUPOBAHHOM M HErapaHTUPOBaHHOM BPOHNPOBaHUN. BUAabl OTKa30B OT 6POHMPOBaHUA.
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AHHYAAUMA NPU FAPaHTUPOBAHHOM M HErapPaHTUPOBAHHOM BPOHNpPOBaHMK. Buabl onnaTtbl 6pOHMpPOBAHKA

ABTOM3TVI3VIpOBaHHbIe CUCTeMbl ynpasaeHnAa B roCTUHULAX. PbiHOK dBTOMATU3NPOBAHHbLIX CUCTEM YNpPaBAeHUA.

CocTaB, GYHKLUM U BO3SMOMKHOCTU MHGOPMALIMOHHbIX U TEJIEKOMMYHMKALMOHHbIX TEXHO/IOTUIM AN1A obecnedyeHusn
npouecca 6poOHMPOBaHMA U NPOAAXK.

3anonHeHue 61aHKOB BPOHUPOBAHMA Ha MHOCTPAHHOM fi3blKe. MpodeccMoHanbHble TePMUHBI U abbpeBuMaTypbl,
NPUHATbIE B FOCTUHUYHOMN U TprCTCKOﬁ MHAOYCTPpUMN. KOMMVHMKaLI,VIFI C roctamu B npouecce npnema, perucrtpayumu,
pasmeLlieHnn U BbIMUCKU Ha AHIINCKOM A3blKe

B3anmogericTBue cay>Kbbl 6POHMPOBAHMA W MPOAAXK C APYTMMU CYKOAMM rOCTUHMULbI.

BepeHune nepenunckuy, C}'IY)'Ke6HOI‘/JI AOKYMEHTaUnn " KOMMyHMKaLLMﬁ Ha MHOCTPAHHOM A3blKe Npu B3aMMOAEI‘;1CTBVIM C
MHOCTPAHHbIMU TOCTAMM.

BepeHune nepenncku, CJ'Iy>K€6HOﬁ AOKYMEHTaUnn n KOMMyHMKaLLMﬁ Ha MHOCTPAHHOM A3blKeE Npu B3aMMOAEI‘;1CTBVIM C
PYROBOACTBOM U KONNEraMun U3 ApPYyrnx roCtTuHuL, Mem,quapo,quﬁ rOCTUHWYHOM uenu.

MpaBuaa noBeAeHUs B KOHGMKTHBIX CUTYALMAX C NoTpebutensamm npu 6poHmMposaHmmn. OwnbKKM onepaTopa no
6pOoHMPOBAHMIO.

B TOM UMcne NpaKTUYECKUX 3aHATUIA U NabopaTopHbIX paboTt

AHanuns 6poHNPOBaHUSA C UCMOIb30BaHWEM TenedpoHa, MHTepHeTa 1 TypornepaTopa. NnK2.1.;
AHanuns 6poHNPOBaHKUSA Yepes CaliTbl OTeNeit N CUCTEMbI MHTEPHET-6POHNPOBAHMS. MNK.2.2;
AHann3 6poHMpPOBaHUSA Yepes LeHTPabHY cuctemy 6poHuposaHMa u GDS 1 npu HenocpeAcTBEHHOM OBLWEHNN C MK.2.3
roctem OK01-0OK
UHanBuayansHoe 6pOHUPOBaHME C UCMOIb30BaHMEM NPOPECCHMOHANbHBIX NPOrpamMmm 05; OK 09

lpynnoBoe 6poHUpPOBaHKNE C UCMO/Ib30BaHWEM NPOGECCMOHAbHBIX NPOrPaMmm

KonnektnusHoe 6pOHMpOBaHMe C NCnosib3oBaHNEM I'IpO(I)ECCMOHaJ'IbeIX nporpamm

bpoHupoBaHue oT KOMMaHWM C UCMOJIb30BaHUEM I'IpO(I)ECCMOHaJ'IbeIX nporpamm

CoctaBneHue oTBETOB HA MUCbMEHHbIe 3anpocCbl MHOCTPAHHDbIX roctein B CcnTyaymnax.

Awvanoru c roctamu npu npmeme, peructpaymm, pasmeLeHmn 1 BbINUCKMU Ha AHTIMNCKOM f3bIKeE.

MpumepHan TemaTMKa CaMOCTOATENbHOW yuebHo paboTbl Npu U3yyeHUu pasgena 1

Paspen 2. YnpasneHue TEKyLI.I,eri AeATeNbHOCTbIO TOCTUHNYHOIo KoMmnseKkca

MUK 02.02 B OpraHusauua AeAte/ibHOCTU CyXX6bl ynpaBaeHUa HomepHoro ¢oHAa U A0NONHUTENbHbIX YCAyr

‘ CopepikaHue
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YnpasneHue Y60pKa HOMEpPOB: NOC/eA0BaTE/IbHOCTb, 3Tamnbl, KOHTPOJIb Ka4YecTBa. NnK2.1.;
TeKyLei Y60pKa 06LLECTBEHHbIX U CAYHKEOHDBIX 30H FOCTUHULLbI. MNK.2.2;
[eATeNnbHOCTb | O6cnyKmBaHuMe VIP-rocteid. Bugbl «KOMNIMMEHTOBY. MK.2.3
o Y60pouHble MaTepUanbl, TEXHWKA, MHBEHTAPb. OK01-0K
COTPYAHUKOB | XpaHeHMe LIeHHbIX BELLEW NPOXMBaoLWMX. YUET 1 BO3BpaT 3abbiTbix Belei. OpraHusaumsa paboTbl KaMepbl XpaHeHus, 05; OK 09
cnyK6bl ceindoB B HOMepax U Ha cTolKe pernctpauum. OpopmaeHume 3abbiTbix Belen. MpaBuaa n CPOKKU XpaHeH A 3a6bITbIX
06cnykuUBaHN | geweil, opopmaeHe BO3BpaTA.
f MekayHapoaHble 3HaKM MO yxo4y 3a TKAHAMM U3 PA3/INYHbIX MAaTEPUAJIOB.
M 3KcnayaTaum | Opranmsauma paboTbl NPaYeUHON U XMMUYUCTKU B FOCTUHMLE.
U HOMEPHOIO | Mpaguna obecneyeHna COXPaHHOCTU BeLLEM 1 LLIeHHOCTEN NMPOMXKMBAIOLWMX B FOCTUHULE
$oHpa. CucTembl KOHTPOAA A0CTyNa B nomelleHuA. Cpeactea obecneyeHns MmyLL,ecTBeHHoM 6e30NacHOCTU MPOXUBAOLIMX.
Cuctembl BUAeoHabaoaeHUs. CUcTeMa OXPaHHOM CUTHAM3aLLMN.
B TOM uMcne npakTUYECKUX U 1a6oPaTOPHbIX 3aHATUIA
CocTaB/ieHMEe NepcoHanbHbIX 3a4aHNI TOPHUYHBIM U CyrepBalizepam. NnK2.1.;
OdopmneHne KOHTPONA KayecTBa YOOPKM HOMEPOB. MNK.2.2;
CocTaBneHue NamaTky no y6opKe NoMeLLEHNI FOCTUHWLLbI. MK.2.3
OdopmneHme 3abbiTbiX BELLEN. OK01-OK
PacwndpoBKa APIbIKOB TEKCTUNbHbIX U3AEANNA. 05; OK 09
OTpaboTKa HaBbIKOB NpMema U 0GOPMAEHMA 3aKA30B HA CTUPKY U YUCTKY JINYHbIX BELLEN NMPOXKMBAIOLLMX.
CocrasnieHMe Nporpammbl NPOTUBOLENCTBMA BOPOBCTBY B FOCTUHULLE.
Tema 2.2. CopepixkaHue
YnpaBneHue O3HaKkomneHwue c TexHonormen on-line 6poHMpPOBaHNA. BUAbl U TEXHONOTUIO MCMNO/Ib30BAaHMA NAKETOB COBPEMEHHbIX nK2.1.;
TeKyuei NPUKAAAHbIX NPOrpamm. MK.2.2;
AeATeNbHOCTb | CermeHTUpPOBaHME KnMeHToB. PopmmpoBaHue U BegeHMe H6a3bl aHHbIX. OnpeaeneHme LeneBbiX Fpynn KAMEHTOB. MK.2.3
o Mporpammbl NOANBLHOCTU; KIMEHTCKUE MEPONPUATUA. OKO01-0K
COTPyAHUKOB Cxema paboTbl cneunanmcToB ciy*K6bl BPOHMPOBaAHUA U MPOAAMK C TyponepaTopamm; KOPNOPaATUBHbLIMU KAMEHTaMK, 05; OK 09
cnyK6bl no npoaarke KoHdepeHuy-ycayr. MakeTbl ycnyr.
6poHMpOBaHN | Byap [,0roBOPOB (cornalweHnin) Ha 6pPoHMPOBAHKME: O KBOTE MECT C rapaHTUeN 3anoJIHEHUSA, O KBOTe MecT 6e3
AN npoaax rapaHTUK 3aNoJIHEHUS, O TEKYLLLEM BPOHUPOBAHMMU, areHTCKUIA. MNpsamble U HenpsMmble KaHa bl BpOHNPOBaHUSA
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MpeseHTauma ycayr roctMHuLbl. MeToaon0rns NocTpoeHua 1 NPoBeAEHUA NPe3eHTaLUN YCAYT TOCTUHMLbI. Npoaaxu
Ha BbICTaBKax, NpoBeAEeHMNE PEKNAMHbIX aKLMNA.

Buabl n popmbl JOKYMEHTALMW B AEATENLHOCTU C/Y*KObl BPpOHMPOBaHUA U Npodak. M3yyeHne npaBua 3anoIHEeHUs
61aHKOB 6POHUpPOBAHWMA.

Buabl 328BOK M AeNCTBUA C HUMK. DTanbl paboTbl ¢ 3aaB8Kamu. OTYeTbl N0 BPOHNPOBAHUIO (O BbINAaTe KOMUCCUIA, MO
0TKa3am B NPeA0CTaBNEHUN HOMEPOB, MO COBEPLUMBLUMMCA CAENKAM).

CocTtaB, GyHKLMM M BO3MOXKHOCTM UCNOAb30BaHMNA MHPOPMALIMOHHDLIX M TENEKOMMYHUKALMOHHbIX TEXHONOMNIN ANs
obecneyeHuns nporiecca 6POHUPOBAHUA N BEAEHMA €r0 AOKYMEHTALMOHHOro obecneyeHuns.

LleHoo6pa3oBaHue: pacyeT LeHbl ycayr. MeToabl pacyeTa LueHbl TOCTUHUYHBIX YCAYT; yNpaBieHne AOX0AaMU:
onTUMM3aLMsA UeHbl; NepebpoHnpoBaHne (0BEPOYKMHT): oNTMMM3aLMA obbema.

LleHa oT cToiku (PpuKcMpoBaHHan LeHa, rmbkuin Tapud). MoHATUE revenue management; 3a4a4M U UHCTPYMEHTbI
revenue management; NpOrHo3MpoBaHue.

B TOM uMcne NpaKTUYECKUX U 1a6OPaTOPHbIX 3aHATUIA

HeABKE U aHHYyAUUN 6pOHVIpOBaHVIF|

CocTaBsieHMe anropMTMma NOCTPOEHUA M NPOBEAEHMA MPE3eHTaLMM YCAYT TOCTUHMYHOTO NpeanpuaTUA nK2.1.;
dopmnpoBaHUe NaKeToB YCAYr FOCTUHULLbI MNK.2.2;
KAnMeHToOOpMEHTUPOBAHHOCTb B FOCTUHMYHOM cdepe: popmMnpoBaHUE U pa3BUTUE MK.2.3
dopMMpoBaHMe NPOrpamm NOASLHOCTU KINEHTOB OK01-0K
MpodeccroHanbHaa aBTOMaTU3MPOBaHHAA NporpaMmma. 3anonHeHne 61aHKOB. BHeceHWe n3meHeHWin B 61aHKu npwm 05; OK 09

I'Ipod)eCCMOHaanaﬂ dBTOMATU3NPOBAHHAA Nporpamma. Co3pgaHue oTyeToB No 6pOHMpOBaHMI-O 1 aHHYyAAUNN.

dopmunpoBaHMe NaaHa 3arpyskM HoMepHoro poHAa Ha AeHb, COCTaBNeHMe rpadMKOB 3ae34a rocTe.

Buabl n Gopmbl LOKYMEHTALMUN B AeATENbHOCTU CNYK6bl GPOHNPOBAHMA U NPOLAXK B 3aBUCUMOCTU OT YPOBHSA
aBTOMAaTU3aLMUN TOCTUHMLbI.

MpodeccroHanbHasa aBTOMaTU3MPOBaHHAaA Nporpamma. NMepeaadya MHGOPMaLMM COOTBETCTBYOWMM Cay:Kbam oTens
06 0CObbIX UM JONONHUTENbHBIX TPEBOBAHMAX rOCTen K HOMepam (A0NoNAHUTENbHAA KPOBaTb, BYKET LLBETOB,
WMHOCTPaHHanA npecca U NpoYee) U 3aKazaHHbIM yCayram.

MpumepHan TeMmaTMKa CaMOCTOATENbHOM yuebHo paboTbl Npu U3yyeHUU pasgena 2

Paspen 3. KoopAauHauua aeATeNbHOCTU COTPYAHUKOB cny)K6 npuéma U pasmelieHnAa roCTMHUYHOIro KomMmnsekca uinm MHOro cpeacrtea
pasmeLlleHuna
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MK 02.03 B OpraHusauua neare/ibHOCTU AenapTaMeHTa MapKeTUHra U peKkaamsl
Tema 3.1. CopeprkaHue
KoopauHauua | Cnyxbbl npMema 1 pasmeLLeHuna: LLeamn, OCHOBHble GYHKLUMM, COCTaB NepcoHana. Paboune cmeHbl, oTaenbl: MNK2.1.;
TeKyLuei pervcTpaumm, KaccoBbix onepaumii, NoYTbl U UHGOPMaunu, TenedoHHan cnyxba. MK.2.2;
AEATeNbHOCTU | TpeboBaHUA K 06CNYKMBatOWEMY NepPCoHany. PYHKLUUN NOPTbE, KaCCUpPa U KOHCbepKa. O3HaKOMIeHME C MK.2.3
COTPYAHUKOB | opraHu3auuer pabouero mecta cay»bbl nprema 1 pasmeLLeHus. OK01-0OK
cnyx6 BHyTpeHHMe B3aMMOAENCTBMA COTPYAHMKOB CyX6bl Nprema u pasmelyeHus. CtaHgapTHoe 060pyaoBaHMe CeKumi 05; OK 09
npuéma cny*6bl nprema m pasmelteHua. TenedpoHHasa cnyxxba. ITUKET TenePpoHHbIX MepPeroBopos.
M pasmelLeHn | Peyesble CTaHZAPTbI NPU NpUEMe, PErMCTPALUKN N Pa3MELLLEHNE TOCTEN.
A rocteit MNpaBuna noseseHNs B KOHIMKTHbIX CUTyaUMAX C noTpebutensmu.
Mpobaembl cnyxb6bl nprema v pasmelteHua. M3ydeHme npaBua NpesocTaBNeHUA TOCTUHUYHBIX ycayr B PO. Buabl
FOCTUHWYHbBIX YCAYT, Npegiaraembix rocTio.
OCHOBHbI€e U A0NONHUTENbHbIE YCAYTW, NPEeAOCTaBASEMbIE TOCTUHULLEN.
CucTeMbl M TEXHONOMMM CNYKObI NpUema 1M pasmelLeHNA: HEaBTOMATM3NPOBAHHbIE, NOlyaBTOMATU3UPOBaHHbIE
W aBTOMaTU3MpPOBaHHbIE.
CucTema KOHTPOAA A0CTyNa B NOMELLLEHMA rOCTUHULbI. OpraHM3auna XpaHeHUA INYHbIX BELLEN.
B3saumogericteue cny>Kbbl npuema U pasmeLLeHmns ¢ 4pYrMmmM CayK6amm rocTUHULBI.
B TOM uMcne npakTUYECKUX 3aHATUIA U N1abopaTopHbIX pabot
OpraHuszauma Nnpuéma, permcTpauum rocteun. NnK2.1.;
PasmelyeHue roctei (npeaocrtaBneHne Homepos). MNK.2.2;
Pa3BuTME HaBbIKOB YCTHOM peyun. BbinosHeHMe ynpaXKHEeHWNN C NCNO0Ib30BaHUEM NeKcnKkn. CocTaBneHne Ananoros. nK.2.3
YTeHune 1 nepeBos, TEKCTOB C MHOCTPAHHOTO A3bIKa. OK01-0OK
MpodeccnoHanbHaa aBTOMaTU3MPOBaHHAA NPOrpaMma: onncaHue M HasHadeHue moayns Front Office. 05; OK 09
Tema 3.2. CoaeprxkaHue
Mpouecc Mpouecc noceneHns B roctTuHuLy. CTaHAaPTbl KaYecTBa 06CYKMBAHWA NPU NPUEME TOCTEN. nK2.1.;
noceneHus Buabl 1 GopMbl LOKYMEHTAUMN B AEeATENBHOCTM CYKObI NPUEMA U pasMeLLLeHMA B 3aBUCMMOCTU OT YPOBHA MK.2.2;
1 BbiCeNIeHUA aBTOMaTM3aUMM FOCTUHMLbI. JLlOKyMeHTauus, HeobxoanMmas s y4eTa UCNob30BaHMA HOMepHOro ¢poHAa Ha aTanax: MK.2.3
rocrei noAroToBUTEIbHOM, Bbe3f, NpebbiBaHWe, Bbie3aa rocTa OK01-0OK
CTaHpapTbl KayecTBa 06CNyKMBAHWUA NPU BbINUCKe rocTelt. PacyeTHbIl Yac. Yac Bble3ga rocteit. « IKCnpecc BbIMMUCKa. 05; OK 09
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DYHKUMKM Kaccupa cayxbbl npvema u pasmelleHna. MatepmanbHaa OTBETCTBEHHOCTb Npu paboTe ¢ BasloTHbIMM
n apyrumum LeHHoctamun. O6opyaoBaHMe KacCoBOro OTAeIeHUA FTOCTUHMLLbI.

KOHGAMKTHbIE CUTYaLLMM NPU pacdeTax C FOCTAMM M aAfOPUTM UX PaspeLleHus.

KaTeropuu rocteit. [opAaaok BCTpeun, npuema, u pernctpaLmm n pasmeLLeHus roctei, rpynn,
KOPMOPATUBHBbIX FOCTE, MHOCTPaHHbIX rpaxaaH. leMoHCcTpaLma U Ha3HadyeHne Homepa. [loceneHune B Homep.
OcobeHHocTn o0bcnyxunsaHua VIP-rocteir. OcobeHHOCTM paboTbl ¢ NOCTOAHHbIMK U VIP roctamu.
KomnanmenTsl VIP roctam. Mpasuna perncTpaumm MHOCTPaHHbIX rocteit. Buapl n kateropun sus. MNoHatne
MWrPaLLMOHHON KapTbl.

B3anmogericTBre cay>Kbbl Nprema 1 pasMmeLLeHnn ¢ ApYrMMn CiyKb6amm rocTUHULbI.

B TOM uMcne NpakTUYECKUX U 1a6oPaTOPHbIX 3aHATUIA

MoceneHue rocts No 6poHK, 3anosHeHNe npodainna rocTa NnK2.1.;
MNoceneHune rocTsi OT CTOMKM, 3aM0IHEHUE PETNCTPALMOHHOM KapTOYKM rocTs MNK.2.2;
Pabota ¢ npodaiiiom rocteii: KOPPEKTUPOBKA U BHECEHNE U3MEHEHWI B INYHbIE AAHHbIE TOCTA MK.2.3
PaboTa c npodaitsiom KOMNaHWIA, areHTCTB, FPYNM: KOPPEKTUPOBKA U BHECEHUE U3MEHEH M OK01-0K
OcobeHHOCTM NoceNeHns rocTem ot rpynnbl 05; OK 09

OcobeHHOCTM NoCeIeHMA KoNIeKTUBA.

I'IepeceneHme rocta n3 Homepa, nogceneHume K roctito B Homep

Bnabl n (bOprI AOKYMEHTaUUn B AeATENbHOCTU Cﬂy>K6bI npnema n pasmeuleHnAa B 3aBUCUMMOCTU OT YPOBHA
dBTOMATU3aUNN TOCTUHUNLLbI.

Pa6oTa co cueTamu rocteit. Onnata ycayr. BbinmcKa rocrs.

MpumepHan TeMmaTMKa CaMOCTOATENbHOM yuebHo paboTbl Npu U3yyeHUu pas3gena 3

YyebHas npaKTuKa

Buabl pabor OTpaboTKa NpMemMoB OpraHusaumm paboyero Mecto cayKbbl Npuvema W pasmelieHusA. BbiAcHeHMe noTpebHocTel
M NOXKEeNaHUM rocta oTHocuTenbHo ycayr. CoctaBneHuve M obpaboTka HeobxoAuMOM [AOKYMEHTAUMIO MO 3arpyske HOMEPOB,
0XXMAAEMOMY 3ae34y, Bble3ay, COCTOSHMIO HOMEPOB, HAaYMC/IEHUIO HA CYeTa rocTei 3a AONOAHUTENbHble ycayrM. OTpaboTKa HaBbIKOB
obuweHna ¢ notpebutenem B npouecce NpUema, PerucTpaumm M pasmeLleHns rocTeit Ha MHOCTPAHHOM f3blKe, C MCMOJIb30BaHWEM
TEXHMKM U Npremos 3pPeKTUBHOIo 06LLEHNA C FOCTAMM, AEN0BbIMU NAPTHEPAMM U KOAJIEraMMn U MPUEMOB CaMOpPEryIaLMM NoBeAeHNA
B NPOLLECCE MENKNNYHOCTHOrO 06LeHMA.lMTpUMeHeHMe NPOPECCUOHANbHBIX NPOrPamMM ANA NPUema, PErMcTpaLmm M BbINMUCKU FOCTEN.
MpoBegeHve paboT no odopmaeHuto roctei (VIP-rocteid, rpynn, KopnopaTuBHbIX roctei). OTpaboTKa HaBbIKOB Perucrpalumu
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MHOCTPaHHbIX  rpa)kgaH.OTpaboTka  B3aMMOAENCTBMA €  TypareHTcTBamu,  TyponepatopamuM U MHbBIMW  CTOPOHHUMM
OopraHu3aunamnM.KoOHTPONb OKasaHWUA MepeyvyHs yCayr, NpeaocTaBAsieMblX B rocTUHUUAX (no aorosopy).OdbopmneHue u NoaroToBKa
cyetoB roctei.OTpaboTKa HaBbIKOB HAYMC/IEHUA W OCYLLECTBAEHMA pacdyeToB C roctamm OTpaboTKa HaBblKkoB paboTbl C
MHOOPMALMOHHOM 6330l [aHHbIX O Ha/JMYMKM  3aHATbIX, CBOBOAHbLIX MEeCT, O TrocTAX (NPOMKMBAKOWMX, BbIMUCABLLMXCS,
oTbesKatolwmx).O3HaKoMIeHMe CO CTaHZapTamu 0b6CayKmMBaHMA B rocTuHUuelayyeHne pabotbl oduca agMUHUCTPATUBHO-
XO3SIACTBEHHOW CNyXbbIOBNaZeHME NPaAKTUYECKMMM HaBblkaMW cynepBaisepa, KoopauHaTopaOcywecTBAEeHWE KOHTPOA Hag
KayecTBOM yH6OPKM U NpaBuaa NpMema rocTeBbiXx HOMEPOB, MPOBEPKA CAHUTAPHOIO COCTOSHUA HOMEPOB, CYMKEBHbIX M 0BLECTBEHHbIX
NoOMeleHNUn B COOTBETCTBUM CO CTaHZapTamu obcnyxusaHuallpoBegeHne npuvema W MHBEHTapM3auMuM  FTOCTUHWYHOTO
benbsallpoBeseHne pasnnYHbIX BUAOB YO6OPO4YHbIX paboTOdopmaeHne [AOKYMEHTOB Ha 3abbiTble BeWUKOHTPOAb COXPAHHOCTM
npegmeToB UHTEpPbepPa HoMepoBMcrnonb3oBaHWe B paboTe 3HAaHMI MHOCTPAHHbIX A3bIKOBOKa3aHMe NepPCoHasbHbIX U AOMNONHUTENbHbIX
ycnyr  roctamlpMmeHeHne MarHMTHbIX KapT OT  TFOCTUMHMYHbIX HOMepoB, npodeccmoHanbHoe o0bopynoBaHMe, WHBEHTApPb,
npoTuBonoxapHoe obopyaoBaHuellpeaocTaBAEHUE YCAYT XPaHEHUA LEeHHbIX Belwel (Kamepbl XpaHeHus, ceidbl W Aeno3uTHble
ayelikn)OdbopmaeHne AOKYMEHTALMM HA XPaHEHME LLEHHbIX Belen npoxuBatowmxOdbopmaeHne akToB Npu Bo3melLeHun ywepba nam
nopuym Anu4YHbIX Bewen rocteiO3HaKoMIeHME C cuctemoit celipoBoro xpaHeHusa w cobnogeHMem 6e3onacHOCTM B rOCTUHULE
M CTaHZAPTAaMM UCMO/Ib30BaHUS AEMO3UTHbIX AYEEK, MHAUBUAYAbHbIX CeMdOB, XpaHeHUs baraxka B Kamepax xpaHeHuA.O3HaKomieHne
C TexHWKoi 6e30MacHOCTM W OXpaHoU Tpyaa npu pabote c obopygsoBaHMemCocCTaB/ieHME aAKTOB Ha CNUCaHWE WHBEHTaps
nobopygosaHmMaOpraHusaums paboyero mectallayyeHne WUHTepdelica W nopAgKka MCNONb30BaHMA  CNELMANM3MPOBAHHOIO
nporpammHoro obecneyeHus AN TFOCTUHUYHOTO NpeanpuATUANCNONb30BaHME TEXHUYECKUX, TENEKOMMYHWMKAUMOHHbIX CpPeacTs
M npodeccMoHanbHbIX NporpaMm Ans npuema 3akasa nobecnedyeHuns 6poHnposaHua;0dopmneHne 6POHMPOBAHUA C UCNOb30BAHMEM
TenepoHaOpopmaeHne H6pPoOHMPOBAHUA € Ucnonb3oBaHMeM WMHTepHeTa u TyponepatopaOdopmaeHne BPOHMPOBAHUA 4Yepes CcanThbl
oTenen u cucteMbl MHTEpPHET-6poHMpoBaHna.OpopmaeHme nHANMBUAYaAbHOro 6poHnpoBaHualpesocTaBneHmne roctam MHGopmauum o
HannumMm ceBobogHbIX HOMEpPOB 3aMpOLWEHHOM KaTeropuu Ha Tpebyemblin nepuon u ux crtoumocTnOdopmaeHmne rpynnosoro, ot
KOMMNAHUI U KONNEKTUBHOTO H6POHMpPOBaHUABHECEHUIA M3MEHEHWUIA B IUCTbI OXUMAaHUA UM obOpPMIEHUE 3asiBOK HA pe3epBMpOBaHUE
HomepoBllpeaocTaBaeHNE rOCTAM MHPOPMALIMK 06 YCNOBUAX aHHYNALUN BPOHUPOBAHMA U BOSMOMKHbIX WUTPAadHbIX CaHKUMAXBHeceHne
OONONHUTENbHON MHPOPMauMM B 3aKas Ha 6bpoHupoBaHMeOdopmIeHME CYETOB Ha MOMHYKD WM YacTMYHYKO npeaonnarty
M noaTBepaeHMe o pesepBupoBaHMM HomepoBOdopmneHne 61aHKOB, BHECEHME W3MEHEHMI B ONaHKM MpU HeABKe, OTMEHe
W aHHyNAauMM B6poHnpoBaHMAOTCNEXNBaATb U NPOBEPATb 0OHOBAAKLLYIOCA MHPOPMaLMIO MO BPOHUPOBAHUIO MECT U crneumanbHbIM
3aKa3am Ha ycayrm u cocTosiHUio HomepHoro ¢oHaa.NMepenasatb MHGOPMALMIO COOTBETCTBYOLWMM CAyKbam oTens 06 ocobbix uau
OONONHUTENIbHbIX TPebOoBaHMAX rocTelt K HoMepam M3aKasaHHbIM ycayramKoHTpONb Hag nepenayeit He3abpPOHMPOBAHHbIX HOMEPOB
ONA NpoAaxKu B cnyxKby npuvema m pasmeuwieHnaCosgaHne ot4eToB No 6poHMpoBaHMoOTCNEKNBATb M NoAyYaTb 06pPaTHYO CBA3b OT
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COOTBETCTBYIOLLNX C/IY}KO oTenA.

MpousBogcTBeHHaA NPaKTUKa

Buabl pabor OTtpaboTKa HaBblkOB pPaboTbl € npodeccnoHaibHbIMM  NporpaMmmamm M nx moaynamu;0TpaboTka HaBbIKOB
UHbOpPMUPOBaAHMA noTpebutena o BMAaX YCAyr W npaBuiax 6e30MacHOCTM BO BPemMsa MPOXMBAHWA B FOCTUHULEBbINONHEHWE
KaNbKy/IALUMM CTOMMOCTM YCAYr TOCTUHUYHOIO npeanpuatma ana notpebutenenCocrasneHne n o6paboTka JOKYMEHTaALMMU NO 3arpyske
HOMEpPOB, OXWAAEMOMY 3ae3fy, COCTOSHWUI0O HOMEPOB, HAUYUC/NEHUAM. BbiNO/SHEHWE MOPYYEHUI pPyKoBOAMTENs MO Ob6CYyXKAEeHUIo
AeTaneil [oroBopa C KOHTpareHTamu w notpebutenammCoctaBieHMe MpoeKTa [OroBOpPOB B COOTBETCTBUM C  MPUHATbIMU
cornaweHnamnOTpaboTKa HaBbIKOB 3aK/OYEHUS OOrOBOPOB B COOTBETCTBMM C MPUHATbIMM COrNaweHuamuM.OTpaboTKa HaBbIKOB
MCMNO/b30BaHUA TEXHUYECKUX, TeNIEKOMMYHUKALMOHHBIX CPpeacTBa M NPodeccMoHanbHbIX NPorpaMmm ANA pacyeTa U BbIMUCKM rocTei
OTpaboTKa HaBbIKOB HAYMCNEHUA W OCYLLECTBNEHUs pacyeToB c roctamm OdopmaeHne ByxranTepckux OAOKYMEHTOB MO KacCOBbIM
onepauusam.BbinonHeHne 06s3aHHOCTEN HOYHOro NopTbe.OTpaboTKa HaBbIKOB UCMO/Ib30BaHUA TEXHUYECKUX, TeNEKOMMYHUKALNOHHbIX
cpeAcTBa A8 HOYHOro ayauTa.OTpaboTKa HaBbIKOB UCMO/Ib30BaHUA TEXHMK U NPUEMOB 3$HEKTUBHOIO 06LEHMA C FOCTAMM, AeN10BbIMU
napTtHepamu U KoAeramm C  UCNOMb30BaHMEM MNPUEMOB  CaMOPeryasuMm  noBedeHus B MPOLEecce  MEXK/JIMYHOCTHOro
o6ueHMA.O3HaKoMIeHUe C OpraHusaumen XxpaHeHua LeHHOCTel npoxuBatolwmxlpoBegeHne NPUEMKU U OLLEHKMU KayecTBa yOOPKU
HOMEPOB, C/YXKebHbIX NOMELLEHMIA M NOMeLLeHUIt oblero nonb3osaHuA. MNpoBeaeHNe KOHTPOSA FOTOBHOCTU HOMEPOB K 3aceneHuio
OdopmneHre AOKYMEHTOB NO NpUMemMKe HOMEPOB U nepesoay rocTeii n3 ogHoro Homepa B apyroi OpopmneHne 61aHKOB 3aKa3oB
W KBUTAHUMIA Ha OKasaHWe AOMOAHUTENbHbIX YCAYr MO CTUPKE W UYUCTKe oaexabl U ap. OcyuiectBaeHWe KOHTPOA WCMONb30BaHUA
MOOLLMX U YNCTALLMX CPeacCTB, MHBEeHTapsa, obopyaosaHuA.BeaeHue yyeta 3abbiThix Bellei.PaboTa ¢ npocbbamu 1 anobamu rocTtei.
OdopmneHre aKTOB aKTUPOBaHMUA YTEPAHHOM WAM UCNOPYEHHOW TFOCTUHWYHON CcOBCTBEHHOCTU3aNoONHEHNE [OOKYMEHTOB MO
COOTBETCTBMIO  BbINOJIHEHHbIX paboT cTaHaapTam KadectBallpoBeAeHMe WMHCTPYKTaka nepcoHana Ccayxb6bl  u obydatolmx
3aHATMII.OdopmaeHMe 6NaHKOB  3aKa30B W KBMTAHUMI  Ha  OKasaHWe nepcoHanbHbiX ycayr OdopmneHne  OTYETHOM
AOKyMeHTauuunHbopmmuposaHme notpebutena o npasuaax 6e30MacHOCTM BO BPems MPOMKMBAHUA B TFOCTUHMLAX W TYPUCTCKUX
KomnnekcaxOdopmieHne aKToB Ha ChAMcaHWe MasioLeHHOro WHBeHTapAOTpaboTKa HaBblKOB pPaboTbl € nNpodeccroHaNbHbIMK
nporpammamu 1 nx moaynamm;0TpaboTka HaBblKkOB MHPOPMUPOBAHUA NoTpebutena o BMAax ycayr u npasunax 6es3onacHocTU BO
BpeMA  MNPOMWMBAHMA B  FOCTUHULEBBLINONHEHME  KalbKynAUMW  CTOMMOCTM  YCAYr  FOCTUHWYHOIO  NpeanpuAaTMA  ANA
notpebutenenCocrasneHne u obpaboTKa AOKYMEHTaUMM MO 3arpyske HOMEPOB, OXWUAAEMOMY 3ae3fdy, COCTOAHUIO HOMEpPOSB,
HauncneHuam. BbinonHeHMe  MopydYyeHUit  pykoBoauTena no  obcyaeHulo  AeTaneit  OoroBopa € KOHTpareHTamu
unotpebutenammCocrasneHne NPoeKTa A0roBOPOB B COOTBETCTBUM C MPUHATbIMU cornaweHnammOTpaboTKa HaBbIKOB 3aK/loyeHuA
[OTOBOPOB B COOTBETCTBMM C MPUHATbBIMW cornaweHuamn.lMipyem 3asBKM Ha pesepBuMpoBaHMEe HOMepoB (Mo TenedoHy, dakcy,
NHTepHeTy, 4epe3 UEHTPanbHYylO cuctemy 6poHupoBaHua WGDS, npu HenocpeacTBEHHOM OBLIEHUM C FOCTEeM) Ha PYCCKOM
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W MHOCTPaHHOM A3blKellpesocTaBneHne roctam WHGOPMaUUM O HaAMuMKM CBOBOAHbLIX HOMEPOB 3anpoWeHHOW KaTeropum Ha
Tpebyembin nepuog u ux crommoctullpegoctassieHne roctam MHbopmaumm 06 0COBEHHOCTAX pPa3/IMYHbLIX KaTeropuii Homepos
W YCNOBUAX pPe3epBUMpPOBaHUS HomepoB B oTeneHbopmmupoBaHMe rocTA 06 YCNOBUAX aHHYAAUMW BPOHMPOBAHMA U BO3MOMKHbBIX
WTpadHbIX caHKuMAXOpopmaeHne MPUHATbLIX 3a8BOK Ha pe3epBMpoBaHMe HomepoBOdopmaeHWE BM30BOM NOALEPIKKE U 3afBOK Ha
NOATBEP)KAEHNE U aHHYAAUMIO BpoHMpoBaHMAOdOPMIEHME CUYETOB Ha MOJHYIO/Y4acTUUHYIO Npeaonaaty W NoATBEpP)KAEeHWE O
pesepBUpPOBaHMM HOMEPOBBHECEHWE M3MEHEHMI B 3aKa3 Ha BpoHMpoBaHMeKOHTPONb Hag nepesavyelt He3abpoHUPOBaHHbIX HOMEPOB
ANA NpoAaxku B cNy»Kby npuema u pasmeleHMAOTpaboTKa HaBbIKOB UCMOJIb30BaHUA TEXHUYECKMX, TEIEKOMMYHUKALMOHHbIX CpeacTBa
1 NpodeccMoHaNbHbIX MPOrpamMm AAA pacyeTa W BbINUCKM rocteit OTpaboTKa HaBbIKOB HaYMCAEHWA U OCYLLECTBAEHWUA PacYeToB C
roctamn OdpopmneHne ByxranTepckMx AOKYMEHTOB NO KAacCcoBbiM onepaumnam.OTpaboTKa HaBbIKOB UCMO/Ib30BAHUA TEXHWUK U MPUEMOB
3¢ PeKTUBHOro obLLEHNA C rOCTAMM, AE/10BbIMU NAPTHEPAMMU U KOAJIErAMM C MCMNO/Ib30BAaHMEM NPUEMOB CAMOpPEryaaummn NoBeAeHUs B
npoLecce MeXJMYHOCTHOIO 06LLEeHUA.

MpomerKyTouHana aTrecrauuma

Bcero

264

300
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3. YCNoBUA PEAIN3ALIMN NPODECCMOHA/IBHOIO MoAayna

3.1. [Ona peanusauymMm nporpammbl NPo¢PEeCcCMOHANIbHOTO MOAYAA  AONXHbI  6biTb
npeAycMoTpeHbI crieaylolme cnewmnanbHble NOMeLLEeHUA:

KabuHeTbli«MeHeaXMeHTa M ynpaBaeHMa nepcoHanom»; «OCHOB MapKeTUHra»; « MHxeHepHbIX
CUCTEM TOCTUHUUDbI»; «[lpeanpuHUMaATENbCKON AeATeslbHOCTM B chepe roCTUHUYHOrO 6usHecar;
«OpraHM3auumM AeaTeNbHOCTM  COTPYAHMKOB  CAyXKObl npuema, pasmeleHus»; «OpraHusaumm
OEATEeNbHOCTU  COTPYAHWMKOB  CAYKObl  0BCNYy)KMBaHMA W 3KCNAyaTauMM  HOMEpPHOro  ¢oHaa»;
«OpraH1sauum [eaTeNbHOCTU  COTPYAHWMKOB CAy»KObl OPOHMPOBAHMA W NPOAANK»,0CHALLEHHbIE B
cooTBeTCTBUM Cc N. 6.1.2.1 npumepHOI1 06pa3oBaTeIbHON NPOrpaMmmbl MO CNeLManbHOCTH.

NabopaTopua «YyebHblii FOCTUHWUYHbIA HOMEP (CTaHZapPT C ABYMSA KPOBaTAMM)», OCHaLLEeHHan B
cooTBeTCTBUM C N 6.1.2.3 npumepHOIt 06pa3oBaTeIbHOM NPOrpammbl NO CAELMaNbHOCTH.

MacTtepckme «CToliKa npuema M pasmelleHua rocTem C moaynem OHJalMH BGPOHMPOBAHUAY,
cepBUC Ha OObBeKTax roctenpummcTea «OpPHUYHAA», OCHALLEHHbIEB CoOTBeTCTBMM ¢ N 6.1.2.4
npumepHon 06pa3oBaTelbHOM NPOrPaMmbl NO CNeLUaIbHOCTH.

OcHalleHHble 6a3bl MPaKTUMKM B COOTBETCTBMM € N 6.1.2.5 npumepHoli obpasoBaTenbHom
nporpammsl No cneLmanbHoOCTH.

3.2. UHdopmaumnoHHoe obecneyeHme peaansauum Nnporpammbl

Onsa peanusauum nporpammbl 6ubanoteuHsii ¢oHa obpasoBaTeNbHON OpraHM3aunmM OOMKeEH
MMeTb MeyaTHble W/MAM  3NeKTPOHHble obpasoBaTesbHble U MHOOPMAUMOHHbIE  pecypcsbl
ANS UCNoAb30BaHMA B obpasoBaTesibHOmM npouecce. Mpu dopmupoBaHuM bubamnoteyHoro ¢oHAa
0bpasoBaTeNibHOM OpraHM3auun BbIBMPAETCS He MeHee OAHOT0 M34aHWA M3 MEepPeyYUCNeHHbIX HUKe
MeyaTHbIX M34aHUN U (MAK) SNEKTPOHHbLIX M3LAHWUIA B KayecTBe OCHOBHOrO, NMPW 3TOM CMMCOK MOMKeT
6bITb 40NOSIHEH HOBbIMWU U3AAHUAMM.

3.2.1. OcHOBHbIE NeYyaTHble U 3NEeKTPOHHbIE U3aaHUA
1. AHocosa, T. I'. TexHonornmn KomoopTa: ydyebHoe nocobue ana CMNO / T. I. AHocoBa, XK.

TaHuyeB. — 2-e u3a. — Capartos, EkatepuHbypr: MpodobpasosaHue, Ypanbckuii deaepanbHbiif
yHusepcuteT, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TeKCT: 3/1€KTPOHHbIN //
DNEeKTPOHHbIN pecypc umdposoli obpasosBatenbHon cpeabl CMO PROFo6pasoBaHue: [caiT]. — URL:
https://profspo.ru/books/87883

2. Burosckana, M. E. Mcuxonorus aenosoro obuieHns yyebHoe nocobue ana CMNO / M. E.
Burosckas, A. B. Jlucesnu, B. O. KopuoHoBa. — 2-e usg. — CapatoB: MNpodobpasosaHue, A MNMu Ip
Meaua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — TeKCT: 31eKTPOHHbIIA [/
DNEeKTPOHHbIN pecypc umMdposoli obpasosBatenbHon cpeabl CMO PROFobpasoBaHue: [caiT]. — URL:
https://profspo.ru/books/77001

3. FapeHckux, /1. B. HemeuKnin a3biK: BBOAHbIN Kypc = Deutsch: Vorkurs: npaktnkym ana
CNO / N. B. FTapeHcKkux, U. T. lemKkuHa. — 2-e usa,. — Capatos: MpodobpasosaHue, 2021. — 104 c. — ISBN
978-5-4488-1119-7. — TeKCT: 3NEKTPOHHbIN // DNeKTPOHHbIN pecypc uubpoBoi obpasosaTesibHOM
cpeabl CMNO PROFo6pasosaHue: [caitT]. — URL: https://profspo.ru/books/104910

4, JepesaHkuH, E. B. enosoe obuieHne: yyuebHoe nocobue ana ClMO / E. B. [lepeBAHKUH;
nog peaakuueit O. B MeseHueBoli. — 2-e u3a. — Capatos, EkaTepuHbypr: MpodobpasosaHue, YpanbCKuii
depnepanbHblii yHuBepcuteT, 2019. — 46 c. — ISBN 978-5-4488-0431-1, 978-5-7996-2823-9. — TeKcT:
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3NEKTPOHHbIN // DNeKTpoHHbIN pecypc umdposoi obpasosatenbHon cpeabl CMO PROFobpasoBaHue:
[caiT]. — URL: https://profspo.ru/books/87797

5. [opoxuHa, P. B. 3T1Ka Aen0BbIX OTHOLEHUIA: NpakTUKym ana CMO / P. B. lopoxuHa. —
Capartos: podobpasosaHue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — TeKCT: 3NEKTPOHHbIN [/
D/IeKTPOHHbIN pecypc undpoBon obpasoBaTenbHoi cpeabl CMNO PROFobpasosaHue: [caliT]. — URL:
https://profspo.ru/books/104697

6. 3axaposa, W. B. MNcuxonorus aenosoro obuieHuns: npaktukym ans CNO / U. B. 3axaposa.
— Capartos: lNpodobpasosaHune, At M Ap Meana, 2019. — 130 c. — ISBN 978-5-4488-0358-1, 978-5-4497-
0199-2. — TeKCT: 31eKTPOHHbIN // DNeKTPoHHbIN pecypc umndposoi obpasosaTtenbHoin cpeabl CMNO
PROFo6pasosaHue: [caitT]. — URL:https://profspo.ru/books/864722

7. 3axaposa, H. A. TocTMHMYHaa nHaycTpus: ydebHoe nocobue ana CNO / H. A. 3axaposa. —
Capatos, Mocksa: MpodobpasosaHue, At MNMu Ap Meama, 2020. — 296 c. — ISBN 978-5-4488-0512-7, 978-
5-4497-0397-2. — TeKCT: 3/1eKTPOHHbIN // DNeKTPOHHbIN pecypc undpoBoit obpasosaTesibHOW cpeabl
CNO PROFo6pasosaHue: [canT]. — URL: https://profspo.ru/books/93537

8. 3axaposa, H. A. FlocTMHMYHaa nHaycTpus: ydyebHoe nocobue ansa CMO / H. A. 3axaposa. —
CapartoB, Mocksa: MpodobpasosaHue, At MNMu Ap Meama, 2020. — 296 c. — ISBN 978-5-4488-0512-7, 978-
5-4497-0397-2. — TeKCT: 3/1eKTPOHHbIN [/ DNeKTPOHHbIN pecypc undposoit 0bpasoBaTenbHoON cpeabl
CNO PROFo6pasosaHue: [caitT]. — URL: https://profspo.ru/books/93537

9. 3axapoBa, H. A. 34aH1A U UHXKEHepHble CUCTeMbl FOCTUHUL,: y4ebHoe nocobue ana CMNO
/ H. A. 3axaposa. — Capatos, Mocksa: MpodobpasosanHune, At Nn Ap Megua, 2020. — 294 c. — ISBN 978-
5-4488-0816-6, 978-5-4497-0482-5. — TeKCT: 3/7EKTPOHHbIA // DNEeKTPOHHbIN pecypc LnppPOBOIA
obpasosaTtenbHol cpeabl CNO PROFo6pasosaHue: [caiiT]. — URL: https://profspo.ru/books/93539

10. 3axapoBa, H. A. OcHOBbI CTPaxoBaHMA W CTAaTUCTUYECKOrO y4yeTa B Typusme: yyebHoe
nocobue gns CMO / H. A. 3axapoBa. — CapaTos, Mocksa: MpodobpasosaHue, At N Ap Meaua, 2020. —
212 c. — ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — TeKCT: 3NeKTPOHHbIN // DNeKTPOHHbIIA pecypc

umdposoi obpasoBaTtesibHOM cpenbl cno PROFobpasoBaHue: [canT]. - URL:
https://profspo.ru/books/93546
11. 3axapoBa, H. A. CobnoaeHne TYpUCTCKUX popmanbHocTen: yuebHoe nocobue ana CNO /

H. A. 3axapoBa. — CapaToB, MockBa: lNpodobpasosaHue, Aii NMu Ap Meauna, 2020. — 219 c. — ISBN 978-5-
4488-0732-9, 978-5-4497-0402-3. — TeKCT: 3NEKTPOHHbIN // DNeKTpPoHHbIK pecypc uLMbPOBOI
obpasosaTtenbHon cpeapl CMO PROFobpasosaHue: [caiit]. — URL: https://profspo.ru/books/93548

12. 3axaposa, H. A. CtaHgapTmnsaumsa, cepTudurKaumna, IMLEH3NPOBAHME, HAA30P U KOHTPOb
B TYPWUCTCKOW W FOCTUHWMYHOW MHAYCTpUK: ydyebHoe nocobue ans CMNO / H. A. 3axaposa. — CapaTos,
Mockea: MNpodobpasosanHue, Ali M Ap Meamna, 2020. — 137 c. — ISBN 978-5-4488-0475-5, 978-5-4497-
0399-6. — TeKCT: 31eKTPOHHbIA // DNEeKTPOHHbIN pecypc umdpoBoit obpasosaTenbHoi cpeabl CMO
PROFo6pa3oBaHue: [canT]. — URL: https://profspo.ru/books/93551

13. KankaH, M. B. [lenoBolt 3TukeT: yyuebHoe nocobue ansa CMO / M. B. KankaH, /1. C.
NnxayeBa. — 2-e u3a. — Caparos: MpodobpasosaHue, 2021. — 167 c. — ISBN 978-5-4488-1123-4. — TeKcT:
3NEKTPOHHbIN // DNeKTpoHHbIN pecypc umdpoBoit obpasosaTtenbHoi cpeabl CMO PROFo6pasoBaHue:
[caiT]. — URL: https://profspo.ru/books/104899

14. KpacHonéposa, l0. B. TeopeTuuyeckas rpamMmatvKa aHMIMACKOrO fA3blka : y4ebHo-
meToauyeckoe nocobue ana CMoO / 0. B. KpacHonéposa. — Capatos: NpodobpasosaHune, 2019. — 75 ¢. —
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ISBN 978-5-4488-0334-5. — TeKCT: 3NeKTPOHHbIN // DNEeKTPOHHbIN pecypc undposoit obpasosaTesibHOM
cpeabl CMNO PROFo6pasosaHue: [caiT]. — URL: https://profspo.ru/books/86151

15. KysHeuoBa, U. B. BegeHne KoHOUAEHUMANbHOIO Ae/IoNpon3BoacTBa: yuyebHuk aas CNo
/ WN. B. KysHeuosa, . A. XauatpaH. — CapaTos: MpodobpasosaHue, 2020. — 145 c. — ISBN 978-5-4488-
0837-1. — TeKCT: 3N1eKTPOHHbIN // DNeKTpoHHbIN pecypc umdposon obpasosatesnbHon cpeabl CMO
PROFo6pasosaHue : [cainT]. — URL: https://profspo.ru/books/97082

16. KysHeuosa, T. C. AHINIACKMIA A3bIK. YCTHasA pedb. MNpakTMKym: yyebHoe nocobue gns
CNO / T. C. KysHeuoBa. — 2-e u3a. — Capatos, Ekatepunbypr: MpodobpasosaHue, Ypanbckuii
depepanbHbit yHMBEpcuTeT, 2019. — 267 c. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — TeKcT:
3/IEKTPOHHDBIN // DNeKTPOoHHbIN pecypc umbposon obpasosaTesnbHol cpeabl CMO PROFobpasosaHue :
[caiT]. — URL: https://profspo.ru/books/87787

17. Nucesny, A. B. MapKeTUHroBble TeXHo/I0rMu B Typmusme: ydebHoe nocobue ans CMo / A.
B. Nlnuceswny, E. B. JlyHToBa, M. A. [)Kanasa. — Capatos: MpodobpasosaHune, 2019. — 68 c. — ISBN 978-5-
4488-0371-0. — TeKCT: 3NEKTPOHHbIN // DNEeKTPOHHbIN pecypc undposoit obpasosaTesnbHoi cpeabl CMO
PROFo6pasosaHue: [caitT]. — URL: https://profspo.ru/books/86302

18. OpraHu3aumsa npoAak roCTMHUYHOro npoaykta: ydyebHoe nocobue ana CMO / /1. B.
CemeHoBa, B. C. KopHeeseu, U. WN. parunesa, B. O. KopnoHoBsa. — CapaTos: MpodobpasosaHue, A Mn
3p Meauma, 2019. — 86 c. — ISBN 978-5-4486-0600-7, 978-5-4488-0233-1. — TeKCT: 3NEKTPOHHbIN [/
DNEeKTPOHHbIN pecypc umdposol obpasosBatenbHon cpeabl CMO PROFobpasosaHue: [cakt]. — URL:
https://profspo.ru/books/44183

19. Masnunwesa, H. A. OCHOBbI NPOEKTMPOBAHMA, CTPOUTENLCTBA M IKCNAyaTaLUM FTOCTUHULL:
yyebHoe nocobue ana CMO / H. A. Nasaunwesa. — Capatos, Mocksa: MNpodobpasosaHue, At Mu Ap
Meana, 2020. — 327 c. — ISBN 978-5-4488-0817-3, 978-5-4497-0483-2. — TeKCT: 3/1E€KTPOHHbIN [/
DNEeKTPOHHbIN pecypc umMdposBol obpasoBaTtesnbHoi cpeabl CMO PROFobpasoBaHue : [caliT]. — URL:
https://profspo.ru/books/93545

20. PagbirvHa, E. T. TexHONOrMKU TOCTUHMYHOW AeAaTenbHOCTU: yyebHoe nocobue ana CMNO /
E. I. PagpirnHa. — CapatoB, Mocksa: MpodobpasosaHue, At M Ap Meana, 2021. — 166 c. — ISBN 978-5-
4488-0955-2, 978-5-4497-0798-7. — TeKCT: 3NEKTPOHHbIN // DneKkTpoHHbIK pecypc LMbpPOBOI
obpasosaTtenbHoi cpeabl CMO PROFobpasosaHue: [caiit]. — URL: https://profspo.ru/books/100399

21. PagbirvHa, E. T. TexHONOrMK TOCTUHUYHOW AeATeNbHOCTU: yyebHoe nocobue ana CNO /
E. I. PagbirnHa. — CapatoB, Mocksa: MpodobpasosaHue, At NMu Ap Meana, 2021. — 166 c. — ISBN 978-5-
4488-0955-2, 978-5-4497-0798-7. — TeKCT: 3NEKTPOHHbIN // DNeKTpoHHbIN pecypc uudposoin
obpasosaTtenbHoM cpeapl CMO PROFobpasosaHue: [caiit]. — URL: https://profspo.ru/books/100399

22. PanTtaHoBa, WN. H. English for service and tourism industry = AHrAniickuin A3bIK B chepe
obcnyKmnBaHma 1 Typmusma: ydyebHoe nocobue ans CMO / U. H. PantaHosa, K. I'. Yananaa. — CapaTos:
MpodobpasosaHue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TeKCT: 3/1€KTPOHHbIN // DNEKTPOHHbIN

pecypc uudposBoi obpasoBatenbHon cpeabl CMO  PROFo6bpasosaHue: [caiT]. — URL:
https://profspo.ru/books/91837
23. Conogunosa, . A. JleKcnKkoiorma HemeLKoro A3blka: yuebHoe nocobue ana CNO / U. A.

Conoannosa. — Capatos: lpodobpasosaHne, 2020. — 133 c. — ISBN 978-5-4488-0636-0. — TeKcT:
3N1EKTPOHHDIN // DNEeKTPOHHbLIN pecypc uudpposoit obpasosaTtenbHon cpeabl CMO PROFobpasosaHue :
[caiT]. — URL: https://profspo.ru/books/91883
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24, CtpeHagtok, I'. C. Reise mit Vergnligen: yuebHoe nocobue gna CNO / T. C. CtpeHaatok, H.
H. NomakuHa, 0. B. Moragaesa. — CapaTos: MpodobpaszosanHue, 2020. — 116 c. — ISBN 978-5-4488-0685-
8. — TeKCT: 3/M1eKTPOHHbIA [/ DneKTpoHHbI pecypc undposoit obpasosaTenbHol cpegbl CMNO
PROFo6pasosaHue: [canT]. — URL: https://profspo.ru/books/91843

25. T. C. XpaHoBa, B. O. KopnoHoBa. — CapaTtos: NpodobpasosanHume, 2019. — 98 c. — ISBN
978-5-4488-0273-7. — TeKCT: 3NEKTPOHHbLIN // DNeKTpoHHbIN pecypc umbpoBoi o0bpasoBaTe/IbHOMN
cpeabl CNO PROFo6pasosaHme : [canT]. — URL: https://profspo.ru/books/8334

26. Yanaesa, /1. [. ®paHuy3cKkuii A3bIK. BBoAHbIN Kypc: npaktukym ans CNO / /1. . Yanaesa.
— Capartos: MNpodobpasosarue, 2020. — 152 c. — ISBN 978-5-4488-0621-6. — TeKCT: 3/1€KTPOHHbIN //
DNEeKTPOHHbIN pecypc umdposol obpasosatenbHon cpeabl CMO PROFobpasosaHue: [caitT]. — URL:
https://profspo.ru/books/92198

3.2.2. lononHUTeNbHble UCTOYHUKU

1. lopneHko, O. A. YnpaBaeHWe NepcoHasom: y4ebHUK ans cpegHero npodeccmoHabHOro
obpasosaHua / O. A. FopneHko, A. B. EpoxuH, T. M. Moxaesa. — 2-e usa., ucnp. u gon. — Mocksa:
MN3paTtenbcTtBo OpaliT, 2020. — 249 c. — (MpodeccnoHanbHoe obpasoBaHue). —ISBN 978-5-9916-9457-5. —
TeKcT: anektpoHHbIn // 3BC KOpaiT [canT]. — URL: https://urait.ru/bcode/452929

2. Oextapb, . M. CraHgaptvsauua, cepTuduKaums wu Knaccubukauma B TYPUSME:
npakTuyeckoe nocobue / . M. fextapb. — 4-e n3g. — Mocksa: M3gaTtenbctso tOpait, 2021, — 412 c. —
(MpodeccnoHanbHasa npaktuka). — ISBN 978-5-534-13510-7. — TeKcT: 31eKTPOHHbIN // IBC KOpanT [canT].
— URL: https://urait.ru/bcode/476329

3. Ncaesa, O. M. YnpaBneHWe nepcoHanom: Y4YebHUK W NPAKTUKYM Aaa cpegHero
npodeccnoHanbHoro obpasosaHua / O. M. Wcaesa, E. A. Mpunoposa. — 2-e m3a. — Mocksa:
MN3patenbcTBo KOpainT, 2021. — 168 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN 978-5-534-07215-0.
— TeKcT: aneKTPOoHHbIN // DBC HOpaiT [caitT]. — URL: https://urait.ru/bcode/471025

4, MouwHsra, E. B. AHIAMNCKKUIA A3bIK ANs u3ydatowmx Typusm (A2-B1+): yuebHoe nocobue
ANnA cpeaHero npodeccuoHanbHoro obpasosaHus / E. B. MowHsra. — 6-e usa., ucnp. n gon. — Mocksa:
MN3pgatenbctBo KOpainT, 2020. — 267 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN 978-5-534-11164-4.
— TeKcT: aneKTpoHHbIN // DBC OpaiT [caitT]. — URL: https://urait.ru/bcode/456006

5. HukoneHko, M. T. TOCTUHUYHAA MHAYCTPUA: YY4EOHUK U NPAKTUKYM AN CpegHero
npodeccnoHanbHoro obpasosaHua / M. . HukoneHko, E. A. lWamumH, HO. C. Knoesa. — Mocksa:
MN3patenbctBo HOpainT, 2021. — 449 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN 978-5-534-12518-4.
— TeKcT: a3N1eKTPOoHHbIN // DBC HOpauT [caitT]. — URL: https://urait.ru/bcode/475785

6. CHuubIHa, O.H., OCHOBbI MapKeTUHIa rOCTUHUYHbBIX YCayr: y4yebHuK / O.H. CUHULUbIHA. —
MockBa: KHoPyc, 2022. — 186 c. — ISBN 978-5-406-09925-4. —TeKcT: 3neKTpoHHbIn // IBC Book.ru
[caliT]. —URL:https://book.ru/book/943940

7. TumoxuHa, T. J1. TOCTUHMYHAA UHAYCTPUA: YYEeBHUK Ana cpedHero npodeccmoHaibHoro
obpaszosaHua / T. JI. TumoxuHa. — 2-e m3a. — Mockea: M3patenbcrtso HOpait, 2021. — 300 c. -
(MpodeccmoHanbHoe obpaszosBaHue). — ISBN 978-5-534-14985-2. — TeKcT: 31eKTPOHHbIN // IBC HOpant
[caiT]. — URL: https://urait.ru/bcode/486303

8. TumoxuHa, T. J1. TOCTUHMYHAA UHAYCTPUS: y4eOHUK ana cpeaHero npopeccMoHaibHOro
obpaszosaHua / T. JI. TumoxuHa. — 2-e m3a. — Mockea: M3patenbcrtso HOpait, 2021. — 300 c. —
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(MpodeccmoHanbHoe obpasosBaHue). — ISBN 978-5-534-14985-2. — TeKcT: 31eKTpoHHbIN // IBC KOpant
[caiT]. — URL: https://urait.ru/bcode/486303

9. TumoxuHa, T. JI. TOCTUHMYHAA UHAYCTPUA: y4eOHMK ana cpegHero NnpodeccMoHanbHOro
obpasosaHua / T. JI. TumoxuHa. — 2-e m3a. — Mocksa: M3patenbcrso KOpaut, 2021. — 300 c. —
(MpodeccmoHanbHoe obpasoBaHue). — ISBN 978-5-534-14985-2. — TeKcT: 3/1eKTpoHHbIN // 3BC KOpant
[caiT]. — URL: https://urait.ru/bcode/486303

10. TumoxuHa, T. J1. TOCTUHUYHBIA cepBUC: YY4EOHUK ans cpefHero nNpodeccMoHanbHOro
obpasosaHusa / T. J1. TumoxuHa. — 2-e usa., nepepab. u gon. — Mocksa: UN3gaTtenbcteo tOpaint, 2021. —
297 c. — (NpodeccnoHanbHoe obpasosaHmne). — ISBN 978-5-534-14888-6. — TeKCT: 3n1eKTpOHHbIN // IBC
FOpaiT [caiT]. — URL: https://urait.ru/bcode/484924

11. TumoxuHa, T. J1. TOCTUHUYHBIA cepBUC: YY4EOHUK ans cpefHero nNpodpeccMoHanbHOro
obpasosaHusa / T. J1. TumoxuHa. — 2-e usa., nepepab. u gon. — Mocksa: UN3gatenbcteo tOpawnt, 2021. —
297 c. — (NpodeccnoHanbHoe obpasosaHmne). — ISBN 978-5-534-14888-6. — TeKcT: 3n1eKTpoHHbIN // IBC
FOpaiT [caiT]. — URL: https://urait.ru/bcode/484924

12. TumoxuHa, T. J1. TOCTUHUYHBIA cepBUC: YY4EeOHUK ans cpefHero npodeccMoHanbHoOro
obpasosaHusa / T. J1. TumoxuHa. — 2-e usa., nepepab. u gon. — Mocksa: UN3gaTtenbctso tOpawt, 2021. —
297 c. — (NpodeccnoHanbHoe obpasosaHmne). — ISBN 978-5-534-14888-6. — TeKcT: 3neKTpoHHbIN // IBC
HOpaiT [caiT]. — URL: https://urait.ru/bcode/484924

13. YnpasneHue nepcoHanom: ydyebHWK U NPAKTUKYM ANA cpegHero npodeccMoHanbHOro
obpasosaHusa / A. A. luteuHIoK [ ap.]; noa pesakumen A. A. JIuTBuHioKa. — 2-e 13g,, nepepab. u gon. —
Mockea: Nsgatenbctso HOpait, 2021. — 498 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN 978-5-534-
01594-2. — TeKcT: aneKTpoHHbIN // DBC OpanT [canT]. — URL: https://urait.ru/bcode/469678

14. daycrosa, H. B. OpraHusauma u cneunduka npefocTaBAeHUA TOCTUHUYHBLIX YCAyr B
rocTMHMUax: yyebHoe nocobue ansa cpeaHero npodeccnoHanbHoro obpasosanua / H. B. daycrosa. —
Mockea: NsgatenbcTso Hpaiit, 2021. — 188 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN 978-5-534-
13958-7. — TeKcT: aneKTpoHHbIN // DBC OpaiiT [caitT]. — URL: https://urait.ru/bcode/477254

15. dayctoBa, H. B. OpraHusaumsa ucneunduka nNpesocTaBNeHUA FTOCTUHUYHBIX YCAYr B
rocTMHMUax: yyebHoe nocobue ansa cpeaHero npogeccMoHanbHoro obpasosaHusa / H. B. dayctosa. —
Mockea: Nsgatenbctso Hpaiit, 2021. — 188 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN 978-5-534-
13958-7. — TeKcT: aneKTpoHHbINn // DBC HOpaiT [caitT]. — URL: https://urait.ru/bcode/477254

16. YysaTkuH, M. M. YnpaBneHne nepcoHasom FOCTUHUYHbLIX NPeanpuaTuii: y4ebHUK ans
cpeaHero npodeccnoHanbHoro obpasosanma / M. M. YysaTkuH, C. A. FopbaTos; noa peaakumen M. M.
YyBaTKknHa. — MockBa: M3pgatenbctso tOpainT, 2021. — 280 c. — (MpodeccmoHanbHoe obpasoBaHue). —

ISBN  978-5-534-13227-4. — TeKCT: 3MeKTpOHHbI // 3BC tOpant [caint]. — URL:
https://urait.ru/bcode/476682
17. YyBaTkuH, M. . YnpaBneHne NepcoHasom FOCTUHUYHbIX NpeanpuATUA: Yy4ebHMK ANns

cpeaHero npodeccnoHanbHoro obpasosaHua / M. M. YysaTkuH, C. A. FTopbatos; noa pegakumein M. M.
YyBaTKknHa. — MockBa: M3patenbctso HOpaiT, 2021. — 280 c. — (MpodeccmoHanbsHoe obpasoBaHue). —

ISBN  978-5-534-13227-4. — TeKCT: 3MeKTPOHHbI // 3BC HOpaut [caint]. — URL:
https://urait.ru/bcode/476682
18. HukoneHko, M. I. NMpoeKTnpoBaHMe FOCTUHUYHOWN AeATeNbHOCTU. MpaKkTUKymM: yyebHoe

nocobue gna cno / M. I'. HuUkonexko, T. ®. Faspunbesa. — 2-e u3a., ctep. — CaHKrt-NeTepbypr: JlaHb,
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164 c. — ISBN 978-5-8114-9490-3. — TeKCT: 3/1eKTPOHHbIN // NaHb

6ubanoTteyHasa cuctema. — URL: https://e.lanbook.com/book/195513 .

4.KOHTPO/J1b U OLUEHKA PE3Y/IbTATOB OCBOEHUA
NPO®ECCUOHAJ/IBHOIO MoAaynA

3N1€KTPOHHO-

Kopa, 1 HaumeHoBaHMe NPod-HbIX
M 06w MX KomneTeHU Ui,
dopmupyembix B pamkax moayna’

KpuTtepumn oueHku

MeToabl OLeHKH

nKk 2.1
OCYyLLEeCTBNATb
pasmeLLeHmne rocTen

OpraHu3osbiBaTb 7
npuem 7

3HaTb nNpaBwWaa PerucTpaumm W  pasmeLLeHus
POCCUMNCKUX N 3apybexkHbIX rocTell B rOCTUHULAX U
MHbIX CpeacTBax pasmelieHnsMHPopmmnpoBaHme
roctelr rOCTUHWMYHOrO KOMMNJEKCA WAW  WMHOTO
cpepacTsa pasmeLLeHus 06  OCHOBHbIX MU
[ONONHUTENbHbIX YCAYyrax roCTUHUYHOIO KOMMJ/IEKCa
WAW MHOrO cpeacTeBa pasmelleHus. BoinonHeHue
YCAYT TOCTUHMLbI, 3aKPENEHHbIX 33 COTPYAHUKaMu
Cnybbl. nNpuema M pasmMelleHUA TFOCTUHUYHOTO
KOMMAEKCa UM MHOTO CPeACTBA PasMeLLeH A

dKcnepTHoe HabawaeHue 3a
BbINO/NHEHNMEM  pPaboT  Ha
NpaKkTuKe

MnK 2.2 OpraHu3osbiBaTb n | OcywecTBnaTb NAAHNPOBAHMe, opraHusaumio, | IKkcnepTHoe HabatoaeHue 3a
OCyLLEeCTBAATb 3KCN/yaTaumio | KOOPAMHALMIO U KOHTPO/b [AEeATENbHOCTU CAYKO | BbINONHEHWMEM  paboT  Ha
HOMepHOro @OHAA TFOCTUHWUYHOIO | MUTaHMA, MpPUMEeMa U pPasMeLLeHWs, HOMEPHOrO | NPaKTUKe
npegnpuAaTuA ¢doHAa, B3aumogencTsmMe C ApYyrMmu  cayxbamu

FOCTUHUYHOIO KOMMEeKca

3HaTb NpaBwWaa XpaHEHUA U BblAaum 6araxka rocteit B

FOCTUHMLAX U UHbIX CPEACTBAX pa3meLLeHua
MK 2.3. OpraHun3osbiBaTb M | 3HaTb npaBuna BpPoOHMPOBaAHMA HOMEPOB B | JKCnepTHoe HabnoaeHue 3a
ocywecTBNATb  BPOHMPOBAHME W | TOCTUHULAX U UHBIX CPEACTBAX PasMeLLEeHMNA BbINOSHEHMEM  paboT Ha

NPOAA*Ky rOCTUHUYHBIX YCAYT

MHCbOpMMpOBaHMG roctei rocTUHMYHOroO KOMMAEeKca
NWan UHOro cpencrtBa pasmelleHuA 06 OCHOBHbIX U
AONONMHUTENIbHbIX YCnyrax roCTUHM4YHOro KomnJsiekca
WU NHOTO CpeacTBa padmelleHna

NpPaKTuKe

OK 01. BbibupaTb cnocobbl pelieHns
3agay npodeccmoHanbHOM
OEeATeNIbHOCTU  MPUMEHUTENBHO K
Pa3NIMYHbIM KOHTEKCTAM

Pacnpegenatb 0ba3aHHOCTU U onpenenAaTb CTeneHb
OTBETCTBEHHOCTU NOAYUNHEHHDbIX. OCVLLI,ECTBJ'IFITb
naaHnposaHue, opraHunsauuto, KoopAauHauuto
N KOHTPO/Ib OEATENbHOCTU cny>+<6 NMUTaHnA, Nnpnema

N pasmeLleHmns, HOMEpPHOro doHAa,
B3aumogencTaune c Apyrumm cnyxb6amm
FOCTUHUYHOTO KomneKca. KoHTponunposaTb
BbINONHEHWNE COTpYAHWKaMK CTaHAapTOB
06CNYKMBAHMA W PErNAaMEHTOB CAyK6 NuTaHuA,
npMema W pasmelleHns, HomepHoro  ¢oHAa.
KoopauHuposaTb M OCYLLECTBAATb KOHTPO/b

neaTeNbHOCTU AenapTameHToB (cny»K6, oTaenos)

3KCI'IepTHOE Ha6J'IPOLI,EHMe 3a
BbIMO/IHEHHNEM pa60T Ha
NpaKTuKe

2 B X0A€ OUCHUBAHHWSA MOT'YT OBITH YYTCHBI TMYHOCTHBIC PE3YJIbTAThI.
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IIpuiaoxenne 3.7

K MO - no cneymanbHOCTU
43.02.16 Typusm 1 roctenpummcTBeo

OK 03. MnaHupoBaTb
W peasin3oBbiBaTb cobCTBEHHOE
npodeccnMoHanbHOe W IMYHOCTHOE
pa3suTue, npeanpUHNUMATENbCKYLO

AeATeNIbHOCTb B NpodeccnoHanbHOM
cbepe, KUCNONb30BaTb 3HAHMA MO
¢dnHaHcoBOWM rPAaMOTHOCTHU B
Pa3INYHbIX XXU3HEHHbIX CUTYaUUAX

MpumeHATb nNpaBuia NPOBEAEHMA pPaCYeToB C
roctTaAMmm TOCTUHUYHOITO KOMNAEeKCa Wanm WnHoro
CpeAcTBa pasMelleHUsa B HaJIMYHOM 1 6e3HaMyHon

dopme

dKcnepTHoe HabaoaeHue 3a
BbiMO/IHEHMEM paboT Ha
npaKkTuKe

OK 04. dddekTnBHO | BsaumopgeictsoBatb ¢ oTaenamu  (cnykbamu) | SkcneptHoe HabawaeHue 3a
B3aMMOZLENCTBOBATL M paboTaTb B | FOCTUHWMYHOIO KOMM/IEKCAYNPaBaATb KOHGAMKTHLIMU | BbINOAHEHMEM  pPaboT  Ha
KONIIeKTUBE U KOMaHae cuTyaumamum B fenapTtameHTax (cnyskbax, | NnpakTUKe
otzenax)BsanmopeictsoBaTb € Kosieramu  npu
BO3HUKHOBEHMMN KOHPAMKTHBIX CUTYaLLMUi
OK 05. OcywectBnATb YCTHY | 3HAaTb  TEOPUID  MENK/IMYHOCTHOrO UM Ae/10BOro | IKcnepTHoe HabnogeHue 3a
WUNUCbMEHHYI0 KOMMYHMKaUuMio Ha | obweHunsa, neperoBopoB, KOHQIMKTONOTMWM Manoi | BbiNoAHeHMem paboT  Ha
rocyfapcTBeHHOM A3blKe | rpynnbl npakTuKe

Poccuiickon ®epepaunmn ¢ yyetom
ocobeHHocTel coumanbHoro
WKY/IbTYPHOTO KOHTEKCTa

OK 09. MNonb3oBaTtbceA
npodeccnoHanbHoM

OOKyMeHTaumen Ha
rocy4apCTBEHHOM  MMHOCTPAHHOM
A3bIKAX

BbinonHeHune pa60T B COOTBETCTBUMU C
YCTaHOB/IEHHbIMXA HOPMATUBHO-MPABOBbIMN aKTaMU
Ha PYCCKOM U MHOCTPAHHbIX A3blKax

3KCI'IepTHOE Ha6f|l0,CI,EHl/Ie 3a
BbIMO/IHEHUNEM pa60T Ha
NpPaKTuKe
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