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1. OBLLIAAl XAPAKTEPUCTUKA NPUMEPHOM PABOYEN MPOrPAMMDbI
NMPO®ECCUOHAJIBHOIO MoAaynA
NMMH.02 NPEAOCTABJ/IEHUE TYPOMEPATOPCKUX U TYPATEHTCKUX YCNIVT

1.1. Uenb 1 nnaHupyemble pe3ybTaTbl 0CBOEHUA NPOdECCUOHANBHOIO MOAYNA

B pesynbTate M3yvyeHUs nNpodeccMoHasibHOro Moayas obydyarowmincs AOSIXKEH OCBOUTb OCHOBHOM
BUA, AeATenbHocTu «lpeaocTaBneHne TyponepaTopcKkUX U TypareHTCKMX YCIyr» UM COOTBETCTBYIOLLME eMy
obLme KomneTeHUUN 1 NPodeccuoHanbHble KOMMNETEHUUN:

1.1.1. MepeyeHb 06LWMX KOMNETEHLN

Koo HaumeHosaHue obuwjux KomnemeHyulii

OK O1. BbIbUpaTb cnocobbl pelleHns 3aaad NpodeccMoHaIbHON AeATeNbHOCTU NPUMEHUTENBHO K
Pas3/IMYHbIM KOHTEKCTaM
Ncnonb3oBaTb COBPEMEHHbIE CPEACTBA NOUCKA, aHaNN3a U MHTepnpeTauun nHbopmaumu,

OK 02. 1 MHPOPMALIMOHHbIE TEXHONOTUM AN BbINOAHEHMA 33434 NPOodeCcCMOHaNbHOM
OEeATe/IbHOCTU
MnaHWpoBaTb U peann3oBbiBaTb COOCTBEHHOE NPOPECCUOHANBHOE U IMYHOCTHOE

OK 03. pa3BuTUe, NpesnpPUHMMaTENbCKYI0 AeATEeNbHOCTb B NTpodeccuoHanbHom cdepe,
MCMNOAb30BaTb 3HAHUA NO GUHAHCOBOW rPAMOTHOCTM B PA3/IMYHbIX }KU3HEHHbIX CUTYaLMAX

OK 04. O PeKkTNBHO B3aMMOAENCTBOBATb M PaboTaTb B KOJIEKTMBE M KOMaHAeE

OK 05. OcyLwecTBAATb YCTHYIO M MUCbMEHHYI0O KOMMYHMKALUUIO Ha rocyapCTBEHHOM fA3bIKE
Poccuitckonn Pepepaumm c ydueTtom 0cobeHHOCTEN COLMANBHOMO U KYAbTYPHOrO KOHTEKCTA

OK 09. Monb3oBaTbcA NpodecCUOHANbHOM AO0KYMEHTALMEN Ha rOCYAaPCTBEHHOM Y MHOCTPAHHOM
A3bIKax

1.1.2. MepeyeHb NpodeccoHaNbHbIX KOMMNETEHLUN

Kop, HaumeHoBaHMe BMAOB A,eATeNbHOCTU U NPOPECCUOHAIbHBIX KOMMETEeHL U

BA 2 MNpepoctasneHme TyponepaTopCcKUX U TypareHTCKMUX ycayr

NnK2.1. Odopmnatb 1 06pabaTtbiBaTb 3aKasbl KANEHTOB

MNK2.2. KoopanHupoBaTb paboTy No peanmsaumnm 3akasa

1.1.3. B pe3ynbTaTe 0CBOEHUS NPOPECCUOHANIBHOIO MOAYNA 0BYYaIOWMNCA SOMKEH:

Bnagetb - KOOpAuHaIunu pa6OTI>I nonpa:meneHHﬁ TypoImeparopa, 3a71cliCTBOBAaHHBIX B
HaBblkamMW | peann3aliiy 3aKasa,

- KOHCYJIbTHPOBAHHUS TYPUCTOB MO MpaBUIaM U MpeAMeETy 3akaza (odopmieHHe,
IICHa, ITapaMeTpPbl, CPOKH M MECTO BBHITIOJIHCHHUS 3aKa3a);

- OCYILECTBJICHHUS IIpUEMa 3aKa30B OT TYPUCTOB;

- [IPOBEPKU HAIUYHUS BCEX PEKBU3UTOB 3aKas3a;

- uAeHTU(UKAIIMK BUJIA 3aKa34,;

- HAIIpaBJIIEHUs 3aKa3a B COOTBETCTBYIOLIECE IMMOApa3[AECICHUE Typoleparopa U €ro
KOHTPOJIb;

— KOPPEKTUPOBKM CPOKOB M YCIOBUU BBIIIOJIHEHUS 3aKa30B U B clydae
He00X0IMMOCTH WH(GOPMUPOBAHNE 3aKa3YMKOB (TYPHCTOB) 00 M3MEHEHUH MapaMeTPOB
3aKasa.

YmeTb - KOOPANHUPOBATH pa60Ty HOIIpaL’»I[CJ'ICHI/Iﬁ TypoIreparopa, 3aJICliCTBOBAaHHEIX B
pcajin3anu 3aKasa,
— B3aHMOJICHCTBOBATh C TyporncpaTropamMu, 3SKCKYPCHOHHBIMU 6I0p0, KacCaMu
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MIPOJIAYKH OMJIETOB, TPAHCTIOPTHBIMU KOMITAHHUSIMH, Meet-KOMIIaHHSIMH,

- BJIQJICTh KYJIBTYPOH MEKINIHOCTHOTO OOIICHHUS;

- BJIQJICTh TEXHHUKOW IEPETOBOPOB, YCTHOTO OOIIEHUS C KIMEHTOM, BKIIFOUast
TeneOHHBIE IEPETOBOPHI;

- BJIQJICTh TEXHUKOW KOJIMUECTBEHHOW OIICHKH U aHAIN3a HH(POPMAIIHH;
- BJIQJICTh METOJIMKON XpaHCHHS U TIOWCKa HH(DOpMAIIHH;

- BECTH JIOKYMCHTAIINIO, XpaHEHUE ¥ M3BJICUCHUE HH(DOpMAIHH;

- TI0JTb30BaThCSI KOMITBIOTEPHBIMU TIPOTpaMMaMi OPOHUPOBAHUS TYPOB;
- OCYIIIECTBIISATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOTHCHUEM 3aKa3a;

— cobuparb, 00padaThIBaTh U AHAIM3UPOBATH CTATUCTUYECKHE JIAHHBIE;
— (dhopmupoBaTh OAHKW JAHHBIX.

3HaTb — 3aKoHOAaTeNnbCcTBO Poccuiickoit Denepannu B chepe Typu3Ma;

- HOPMAaTHBHBIE JOKYMEHTBI, perJIaMeHTHPYIONTHE OpraHu3aINIo
TYpONEPATOPCKON U TYPAreHTCKOU IESITEIbHOCTH;

- ACCOPTUMEHT M XapaKTEPUCTUKH MPEIaraeéMbIX TYPUCTCKUX MTPOTYKTOB;

- IIEHbI HA TYPUCTCKHE MPOIYKTHI M OTICIBHBIC TYPUCTCKHE W JIOTIOJTHHUTEIHHBIC
YCITyTH;

- CUCTEMBI OPOHUPOBAHUS YCIIYT,

- OpraHHU3aIUIo pabOTHI C 3aPOCAMH TYPUCTOB;

- TpeboBaHUs K 0()OPMIICHHIO M YUETY 3aKa30B;

- MOPSIIOK KOHTPOJIS 33 MPOXOKIACHUEM U BHIMIOJTHEHUEM 3aKa30B;

- BHJIBI TEXHUYECKUX CPEACTB cbopa um o0paboTku WHPOpMALMU, CBS3H U
KOMMYHUKAaIWH;

- MPOrpaMMHOE 0OecTeueHue NeATEIbHOCTH TYPUCTCKUX OpTaHU3alHii;

- 3THKY JIEJIOBOTO OOIICHHUS;

- OCHOBBI JIEJIONIPOU3BOJICTBA;

- IIpaBHJia BHYTPEHHETO TPYJOBOTO PaCHOPSIKA;

— IpaBHJia 0 OXpaHe TPYJa U MOXKapHOUM 6e30MacHOCTH.

1.2. KonnyectBo 4acoBs, OTBOAUMMOE Ha 0CBOeHUE NPodecCMOHANbHOIO MoAayna

Bcero yacos 264-300
B TOM 4yncie B opme NpakTuyeckom nogrotoskum 204-234

M3 HMx Ha ocBoeHne MK 120-156
B TOM YMC/le camocToATelbHaA paboTa
NPaKTUKK, B TOM Yncie ydebHas 72-72
NPOn3BOACTBEHHAA 72-72
MpomerKyTo4Has aTTectayma




2.1. CtpyKTypa npodeccMoHanbHOro moayns

2. CTPYKTYPA U COAEPXAHUE NPODECCUOHANIBHOIO MOAYNA
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v

O6bem npodeccMoHaNnbHOro Moay/ A, aK. Yac.

273 s
Kogabl HaumeHoBaHUs 5 g x O6yueHue no MAK
npodeccmoHanbHbIx pasaenos Bcero, & ¢ g Bcero B Tom uncne MpakTnkm
o6wmx npodeccMoHanbHoro yac. : E 5 N12600aTODHbIX
KOMMEeTeH LM moayna - @ 2 patop " | CamocTosATenbHanA | MpomexkyTodHaa | YuyebHan | MponsBoacTBEHHAS
y m 2F N MPaKTUYECKUX.
= o paboTa aTTecrauma
3aHATUN
1 2 3 4 5 6 8 9 10 11
MK 2.1.NK.2.2 Paspen 1.
OK01-0KO05; OK TexHonorus
09 W opraHusauma 40-50 20-30 40-50 20-30
TyponepaTopcKomn
OEeATeIbHOCTH
MK 2.1.NK.2.2 Pasgen 2. 20-30 20-30
OK01-0KO05; OK TexHonorus
09 W opraHusauma 40-50 40-50
TypareHTCcKomn
OEeATeNIbHOCTH
MK 2.1.NK.2.2 Pasgen 3. 20-30 20-30
OK 01 - 0K O05; OK KoopauHauma 40-56 40-56
09 paboTbl No
peanunsaunn 3aKa3os
YyebHan npakTMKa 72-72 72-72 72-72
MpounssoacTBeHHadA 72-72 72-72 79-79
npaKT1Ka
MpomexKyTouHan
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aTrectaumn

Bcero:

264-300

204-234

120-156

60-90

72-72

72-72




2.2. TemaTMUeCKUii NNaH u cogepxaHue npodeccmoHanbHoro mogyna (M)
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HaumeHoBaHue paspenos
1 Tem npod-Horo moayna

Coaep:kaHue yue6HOro matepuana,

O6bem, akag. 4 / B Tom unucne

(nm), na6opaTopHble paboTbl U NPAKTUYECKME 3aHATUA, CAMOCTOATENbHAA yuebHan paboTa 8 popme npaxmqecxc;ﬁ Koa MK, OK
MeXAUCLMNINHAPHbIX o6yualowmxcs, Kypcosas pabota (npoekr) noAroToBKM, akaa. 4
Kypcos (MAK)
1 2 3
0O6s3ar. yactb O O6#n3ar.
C Y4E€TOM UHTEH- yactb ON
auum 40%
264/204 300/234
Paspgen 1. TexHONOrMA U OpraHn3auma TYponepaTopcKoii AeaTeNbHOCTU
MAK 02.01 A MNpepoctasneHne TyponepaTopckux ycnyr
Tema 1.1. OcHOBbI CopepixaHue
TyponepaTopcKoi Pa3BuTME N peryaMpoBaHune TypornepaTopcKkon aeatenbHocTn B PO 1 3a pybexkom. MK 2.1.MK.2.2
DEeATeNbHOCTU MoHATHE TyponepaTopcKon AesTeNbHOCTU. MexayHapoaHoe peryinpoBaHme OK 01 - OK 05;
TYPUCTCKOM AeaTenbHOCTU. PasButne n peryiMpoBaHue TypornepaTopcKom OK 09

AeAatenbHocTn B Poccum

HopmaTtuBHO-NpaBoBas 6a3a ocyLLecTBAEHMSA TYPONepPaTOPCKOM AeATENbHOCTH.
OpraHu13aLMoHHO - NpaBoBble GOopMbl PYHKLMOHMPOBAHUA TypPONepaTopoB

[OoKymeHTauus TyponepaTopckoin G1Mpmbl, BeAeHMe TYPUCTCKOM OTYETHOCTK. MpaBa
1 06583aHHOCTM TyponepaTopa, TypareHTa n TypucTa

B TOM uncne NPaKTUYEeCKUX 3aHATUIA U nabopaTopHbIX paboT

AHanus npodpuna TyponepaTopos

M3yyeHne TeXHONOrMN 0pOPMIEHUA AOrOBOPOB

OdopmneHre nakeTa OKYMEHTOB A1 Bble34a TypMCTa 3a pyberk no Typy

Pa36op CMTyaLLMVI npeagocraBneHnA HeKa4eCTBEHHbIX YCyr, HEMNOZIHOIO

! OObeM 4acoB Ha OCBOEHHUE KOHKPCETHBIX TEM paclpeACiIACTCA O6paBOBaTe.]'ILHOI7[ OpFaHHBaHHeﬁ CaMOCTOATCIIBHO.
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npeAocTaBAeHNA YCAYT TyponepaTopom
Tema 1.2. TexHonorusa CopeprxaHue
pa3paboTKu TypuUcCTCcKoro MoHATHE pa3paboTKM TYPUCTCKOro NPOoAYKTa. Buapl TypnpoayKTos. MK 2.1.MK.2.2
npoAyKTa MU3yyeHune 1 aHanM3 pecypcos BbIGPaHHOW AeCTUHALUK OK 01 - OK 05;
CBoWCTBa U LLeNn TypnpoayKTa OK 09
MpuHUMNbI BbIBOpa 6a30BbIX YCAYT U TYPNPOAYKTOB
Bbi6bop cxembl paboTbl B geCcTMHaL MK
OcHOBHbIEe MpaBuIa N METOAMKA COCTABAEHUA NPOrpamm TypOB
PacyeT cToumocTu Typa
B TOM uMcne NnpaKTUYECKUX 3aHATUIA U NabopaTopHbIX pabot
AHanuns pecypcos BbIOPAHHOM gecTMHaLMK MK 2.1.MK.2.2
OnpeaeneHne 6a30BbIX YCAYT MO 3a4aHHbIM NMOKa3aTenam OK 01 - OK 05;
Bbi6op BapmaHTOB 6POHUPOBaHUA YCIYT KOHTPareHToB OK 09
Tema 1.3. OpopmneHue CopeprkaHue
1 06paboTKa 3aKasoB TeopeTuyeckne acnekTbl opopmaeHns 1 06paboTKM 3aKa3oB MK 2.1.MK.2.2
K/INEeHTOB TexHonorns paboTbl C KANEHTAMU U UX OBCNYHKUBAHMIO. OK 01 - OK 05;
TeopeTnyecKne acrneKTbl Ka4ecTBa 06CNYKUBAHUA KIMEHTOB. OK 09
MporpammHoe obecneyeHne ana y4éta n BeeHMA 3aKa30B U KJIMEHTOB.
B ToM uMcne npakTUYECKUX 3aHATUIA U N1abopaTopHbIX paboTt
MOHWUTOPUHT NPeasioXKeHU TyponepaTopoB.. MK 2.1.MK.2.2
AHanuns cuctem 6POHUPOBaAHUIA TyponepaTopoB.. OK 01 - OK 05;
AHann3 feATeNbHOCTU NPUHUMAIOLLMX KOMMNaHUI B Poccum 1 3a pybeskom OK 09
MpumepHan TemaTUKa camocToATeNbHOM yuebHOM paboTbl Npu U3yyeHuu pasgena 1
Pasaen 2. TexHONIOrUA U OPraHN3aLUa TYPareHTCKOW AeATeNbHOCTU
MK 02.02 A MNpepoctasneHne TypareHTCKUX ycnyr
Tema 2.1. OCHOBbI CopeprxkaHue
TypareHTcKoi Pa3BuTME 1 peryiMpoBaHune TypareHTCcKon aeatenbHocTn B PO 1 3a pybexkom. NMoHaTue MK 2.1.MK.2.2
AEATE/IbHOCTU TYypareHTCKOM aeatenbHocTU. MexayHapoaHoe peryimpoBaHue TYPUCTCKOM OK 01 - OK 05;
heatenbHocTU. Passutue 1 perynmMpoBaHue TypareHTCKOM AeATenbHOCTH B Poccum OK 09
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HopmaTueHO-NpaBoBas 6a3a OCyLIECTB/IEHUA TYPareHTCKON AeATeNbHOCTY.
OpraHu3aLMoHHO - NpaBoBble GopPMbl GYHKLMOHMPOBAHMA TypareHToB

[oKymeHTauus TypareHTa, BeAeHne TYPUCTCKOM oTYeTHOCTU. MpaBa M 06a3aHHOCTM
TyponepaTtopa, TypareHTta 1 Typucra

B TOM uMcne NnpakTUYECKUX U 1a60PaTOPHbIX 3aHATUIA

AHanu3 npodunna TypareHToB

MK 2.1.MK.2.2

M3yyeHue TexHonormm opopmaeHns S0rosopos

OK 01 - 0K 05;

OcdopmneHre nakeTa OKYMEHTOB A/ Bble34a TYpMCTa 3a pybesk no Typy

OK 09

Pa3bop cuTyaumii NpesocTaBaeHns HEKAaYeCTBEHHbIX YC/YT, HEMOIHOrO
npeaocTaBAeHUs YCAyr TYpareHTom

Tema 2.2.
KommyHUKaLNOHHbIe
TEXHOJIOrMU B Typusme

CopeprxaHue

MpaKTUKa AenoBoro obweHus u nepennucku. PopmmpoaHme KOMMYHUKATUBHbIX
HaBbIKOB. [OHATME KOPNOPATMBHOM KY/bTYpbl.

MpodeccroHanbHan 3TMKa PaboOTHMKOB TYPONepaTOPCKOM KOMMaHUM

PaboTa ¢ MHGOPMALMOHHO-CNPABOYHBIMW MaTepuanamm. MayyeHume NonynsipHbIx
3/1EKTPOHHbIX MOPTA/IOB MO TYpM3My U paboTa C HUMMW.

Mcnonb3oBaHMe KaTasoros U LLEeHOBbIX I'Ipe,CI,I'IO)-KEHMVI

PeweHune npobem c NOMOLLbIO NPABOBOrO peryanpoBaHus. Kauectso ob6ciyKuBaHuMsA
Mcnocobbl ero peryMpoBaHus B Typnsme

MK 2.1.MK.2.2
OK 01 - 0K O05;
OK 09

B ToM uMcne NpakKTUYECKUX U 1a6OPaTOPHbIX 3aHATUIA

[Oenosas urpa «lpakTvKa genosoro obuweHusa». Npasmna NpoBeAeHMA CEMUHAPOB
1 Beb1Hapos.

MK 2.1.MK.2.2
OK 01 - OK 05;

Lenosas urpa « OCHOBbI A€/N10BOro 06LWEHNAY.

OK 09

HanucaTtb KpaTkoe acce Ha Temy «lprembl BO3AENCTBUA Ha KAUeHTa B Typdupme».

MpumepHas TemaTMKa CaMoCTOATENbHOM yuebHo paboTbl Npu U3yyeHUU pa3gena 2

Pa3saen 3.KoopauHauua paboTbl No peanusauum 3aka3os

MK 02.03 A KoopanHauua Kayectsa BbINO/IHEHUA TYPONEPaTOPCKUX U TYPAreHTCKUX ycnyr

Tema 3.1. OpraHusauma
KOHTPO/IA KayecTBa

CopeprxkaHue

OpraHmsau,vm KOHTPO/1A Ka4yecCTBa O6CJ'Iy)KVIBaHVIFI

MK 2.1.MK.2.2
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obcnyXKMBaHMA Ha MoHATME M CYLLHOCTb cepBuca OK 01-0KO05;
npeanpuaATUN Mogaenb KayecTBa ycayrm Ha npegnpuatmax B chepe Typuama OK 09
KauyectBo 06CnyKMBaHMA U YCAYT HA NpeanpuaTmax B chepe Typmsma
CyLHOCTb M HEOBXOAMMOCTb OPraHN3aLLMM KOHTPOJIA KayecTBa NPOAYKLMU U yCayr
OpraHu3auma KOHTPOA KayecTsa
B TOM uMcne NnpakTUYECKUX U 1a60PaTOPHbIX 3aHATUIA
Pa3paboTKa KOHTPOIA KayecTBa 06CyKMBaHWNA Ha NPeAnpPUATUM MK 2.1.MK.2.2
OnpegeneHne Npobaem KOHTPOIS KayecTsa ycayr OK01-0KO05;
CocTaBfieHMe KOMMNAEKCHOW CUCTEMbl MEHEKMEHTA KayecTBa OK 09
Tema 3.2. OueHKa CopeprxaHue
KauecTBa 06cnyKuBaHuA TeopeTnyecKme acnekTbl OLLEHKM KadecTBa 06CnyKnBaHMA Ha NpeanpuaTMm Typmsma MK 2.1.MK.2.2
Ha NnpeAnpUATUN OCHOBHble MeToabl OLEHKN KayecTBa 06CyKUBaHUA OK01-0KO05;
OcobeHHOCTN obecneyeHnn KayecTsa ycayr OK 09
CucTema OLLeHKM KayecTBa 06CnyKnBaHuaA
®dopmbl U1 METOAbI OLEHKM KayecTBa yCayr
B TOoM uMcne npakTUYECKUX U 1a60PaTOPHbIX 3aHATUIA
MpoBeaeHme oueHKM 3PPEKTUBHOCTM NPeanpUATUA MK 2.1.MK.2.2
CocTaBneHune xapakTepmUCTUKM NpeanpuaTua OK 01 - OK 05;
OnpegeneHune nokasatenei Kayectsa 06CNYKMBaHMUA OK 09
MpumepHana TemaTUKa CaMOCTOATE/IbHOM yuebHO paboTbl Npu nsyyeHuu pasgena 3
YyebHaa npaKTUKa
Bugbl pabot
- O3HaKOMEHME C AOMKHOCTHBIMW 0653aHHOCTAMM NepcoHana TyponepaTopPCcKo/TypareHTCKoM KOMNaHUu.
- I3yyeHune nepeyHA OCHOBHbIX U AOMNOJHUTENbHbIX YCAYT.
- U3yyeHmne ocobeHHOCTeN No pa3paboTKe Nporpammsbl Typa U pacyéta ero CTOMMOCTMU.
- U3yyeHune npaBuaa no TexHMKe 6€30NacHOCTH.
- ®opmmMpoBaHME HABbIKOB PaboTbl CO CTAaHAAPTHLIM NPOrPaMMHbIM obecneyeHnem aas OpraHusaLmm
[,enonpon3BoAcTBa
- MpoeKTMpOBaHWE TYPOB C Y4ETOM 3aMnpocoB notTpebutenen.
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- DopMnpOBaHME TEXHOOTMYECKOM KapTbl Typa.

- JeMoHCTpauma HaBblKOB UCNO/Ib30BaHMA MHGOPMALMOHHbIX TEXHOIOMMIA TYPOMNepaTopom/TypareHTOM B CBOEW

paborte.

- Pa3paboTka nporpammol 06cnyKMBaHNA TYPUCTOB.

- OpraHusauma obcnyKMBaHUS TYPUCTOB B NPOrpamMmMHOM TypuU3Me.
- PaccumTtaTb Typ No 3a4aHHbIM NO3ULLUAM

MpoussoacTBeHHaA NPaKTUKa

Bugbl pabot

- MpoBeaeHne MapKETUHIOBbIX UCCIEA,0BAHUMN PbIHKA TYPUCTCKUX YCAyT
- opmurpoBaHMe TYPUCTCKOTO NPOAYKTA

MpomerKyTouHana aTrecrauuma

Bcero

264

300
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3. YCNoBUA PEAIN3ALIMN NPODECCMOHA/IBHOIO MoAayna

3.1. Ana peanus’auum nporpammbl NPoPecCMOHANbHOTO MOAYAA  AOMKHbI  BbiTb
npeaycMmoTpeHbI c/ieaylolme crnelmasibHble NOMELLEHUA:

KabuHeTbl «OCHOB MapKeTuHra»; « OpraHmsaLmnmn AesTeIbHOCTU COTPYAHMKOB CYKObl NPOAaK»,
OCHalLeHHble B cooTBeTCTBMM € n. 6.1.2.1 npumepHoir o6pas3oBaTenbHOM MNpoOrpammbl Mo
CMeunanbHOCTH.

OcHaweHHble 6a3bl NpakTMKM B cooTBeTcTBMM € N 6.1.2.5 npumepHon obpasoBaTenbHOM
MpPOrpamMmsl Mo CNeLmasbHOCTH.

3.2. UudpopmauymoHHoe obecneyeHune peanmsaumm Nnporpammol

Onsa peanusauum nporpammbl 6ubanoteyuHsii ¢oHa obpa3oBaTeNbHOW OpPraHM3auUKM LOMKEH
MMETb NevyaTHble W/UAN  3NEeKTPOHHble obpasoBaTesibHble W UHPOPMALMOHHbIE  Pecypcbl
ANnA vcnonb3oBaHma B obpasosatesnbHom npouecce. Mpu dopmuposaHun bubavoteyHoro ¢oHAaa
06pa3oBaTeNlbHON OpraHM3auuM BbIBMPAETCA HE MEHee OAHOM0 M3LaHMA U3 MEePEeUYUCSIEHHbIX HUXKe
MeyaTHbIX M34aHUN U (UK) SNEKTPOHHbLIX M3L4AHUIA B KayecTBe OCHOBHOrO, NMPW 3TOM CMMCOK MOMKEeT
6bITb 4ONOSIHEH HOBBIMWU U3AAHUAMM.

3.2.1. OcHOBHbBIE eYATHbIE U IJTEKTPOHHbIE U3TAHUS
1. 3axoxuin, A. B. TypucTuyeckas peatenbHocTb. [Npumepbl Mo ByxranTepckomy yyety

1 HanorooboxeHuo: yuebHo-meToamnyeckoe nocobue ana CMO / A. B. 3axoxuin. — Capatos, Mocksa:
MNpodobpasosaHue, Aii NMu Ap Meawma, 2021. — 106 c. — ISBN 978-5-4488-0974-3, 978-5-4497-0825-0. —
TEKCT: 3NEKTPOHHbLIN // DnekTpoHHbIM pecypc uudposBoit obpasosatenbHol cpeabl  CMO
PROFo6pasosaHue: [caiiT]. — URL: https://profspo.ru/books/103263

2. TexHONOrMA 1M OpraHn3aLma CONPOBOXKAEHMA TYPUCTOB Ha MapLupyTe : ydebHoe nocobue gns
CNO / coctaButenu H. C. Kobbises, E. B. KobbizeBa. — CapaTtos, Mocksa : lNpodobpasosaHue, At Mu Ap
Mepama, 2022. — 118 c. — ISBN 978-5-4488-1360-3, 978-5-4497-1621-7. — TeKCT : 3N€KTPOHHbIN //
DNEeKTPOHHbIN pecypc undpoBoit obpasosaTesbHoM cpeabl CMO PROFobpasosaHue : [caiT]. — URL:
https://profspo.ru/books/119624

3. Baneesa, E. O. TexHONOrNs M opraHM3aLma TyponepaTopcKon AeaTeNbHOCTH : yuebHoe
nocobue / E. O. Baneesa. — CapaTos : BysoBckoe obpasoBaHue, 2015. — 145 c. — ISBN 2227-8397. —
TeKCT : 31eKTPOHHbIN // dneKTpoHHbIN pecypc umMdpoBoii obpasosaTtenbHon cpeabl CMO
PROFo6pa3oBaHue : [caitT]. — URL: https://profspo.ru/books/31941

3.2.2. JononHuTeNbHble UCTOYHUKU

1. 1A6ynagze, O. I. [JokymeHTaLMOHHOe obecrneyeHune ynpaBaeHna NepcoHaNom: y4ebHumK
N NPaKTUKYM ANA cpeaHero npodpeccuoHanbHoro obpasosaHus / . I'. Abynaase, UN. b. BbinpaxKkuHa, B.
M. MacnoBa. — 2-e u3ag., nepepab. n gon. — Mockea: Mspgatenbcteo HOpant, 2021. — 370 c. —
(MpodeccmoHanbHoe obpaszosBaHue). — ISBN 978-5-534-15076-6. — TeKCT: 31eKTPOHHbIN // IBC HOpant
[calT]. — URL: https://urait.ru/bcode/487121

2. FapeHckux, /1. B. HemeuKknit s3bik: BBoAHbIN Kypc = Deutsch: Vorkurs : npaktukym ans
CNO / N. B. lNapeHckux, U. T. llemKkunHa. — 2-e usa,. — Capatos: MpodobpasosaHue, 2021. — 104 c. — ISBN
978-5-4488-1119-7. — TeKCT: 3NEKTPOHHbIN // DNeKTpOoHHbIN pecypc uubpoBoi obpa3osBaTesibHOM
cpeabl CMNO PROFo6pasosaHue: [caitT]. — URL: https://profspo.ru/books/104910
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3. lapeHckux, J1. B. HemeuKknin a3bik: BBogHbIN Kypc = Deutsch: Vorkurs : npakTukym ana
CNO / N. B. FapeHckux, N. T. JemkuHa. — 2-e nsa. — Caparos: MNpocdobpasosaHue, 2021. — 104 c. — ISBN
978-5-4488-1119-7. — TeKCT: 3NEKTPOHHbIN // DNeKTpoHHbIN pecypc unbpoBoi obpa3oBaTesibHOM
cpeabl CMNO PROFo6pasosaHue: [canT]. — URL: https://profspo.ru/books/104910

4, I'pozoBa, O. C. Jlenmonpous3BOACTBO: yueOHOE MOCOOME Il  CPEIHEro
npodeccronansHoro obpazosanus / O. C. I'pozoBa. — Mocksa: U3narenbcrBo FOpaiir, 2021. —
126 c. — (Ilpodeccuonanproe obpasoBanue). — ISBN 978-5-534-08211-1. — Tekcr:
anextponubiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472842

o. Emenun, C. B. TexHonorus u opraHusanus TypareHTCKOW JesTeIbHOCTH
yaeOHOe TocoOue st cpenHero npodeccuonanbHoro oopazosanus / C. B. EMenun. — Mocksa:
WznatenbcrBo KOpaiit, 2021. — 194 c. — (IIpodeccuonamsHoe oopazoBanue). — ISBN 978-5-534-
12617-4. — Tekcr: anexrponnsiii / DBC WOpaiit [caitr]. — URL: https://urait.ru/bcode/476733

6. Emenun, C. B. TexHosnorus u opranuzanusi TypONEpaTOPCKON NIE€ATENbHOCTH :
yaeOHOoe mocodue st cpenHero npodeccuoHanbHoro oopazosanus / C. B. EMenun. — Mocksa:
NznatenberBo KOpaiit, 2021. — 472 c. — (IIpodeccuonamsHoe oopazoBanue). — ISBN 978-5-534-
13683-8. — Tekcrt: anexrpounsiii / DBC IOpaiit [caiir]. — URL: https://urait.ru/bcode/477186

1. Emenun, C. B. TexHosnorusa u opranuzainusi TypOINEpaTOPCKON NEATENbHOCTH :
yaeOHOe Tocobue st cpenHero npodeccuoHanbHoro oopazosanus / C. B. EMenun. — Mocksa:
NznarensctBO FOpaiit, 2021. — 472 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-
13683-8. — Tekcr: anexrponnsiii / DBC IOpaiit [caiir]. — URL: https://urait.ru/bcode/477186

8. 3axoxuin, A. B. TypucTuuyeckas geatenbHocTb. Npumepbl No Byxrantepckomy yyety
1 HanoroobnoxeHuto: yuebHo-metToanyeckoe nocobue ana CNO / A. B. 3axoxmit. — Capatos, Mocksa:
MNpodobpasosaHue, At NMu Ap Meawma, 2021. — 106 c. — ISBN 978-5-4488-0974-3, 978-5-4497-0825-0. —
TeKCT: 3NeKTPOHHbIN // DNeKTpOHHbIA pecypc uudposoit obpasosaTenbHoi cpeabl CMO
PROFo6pa3oBaHue: [caiT]. — URL: https://profspo.ru/books/103263

9. 3osnoroBckuid, B. A. IIpaBoBoe peryaupoBaHue TYPUCTCKON JESITEIbHOCTH:
y4eOHUK U1 cpemHero mnpodeccuoHanbHoro ooOpazoBanus / B. A. 3omotoBckmii, H. S.
3osoToBckasg. — MockBa: M3marensctBo HOpaiit, 2021. — 247 c¢. — (IIpodeccuonanpHoe

obpazoBanue). — ISBN 978-5-9916-9854-2. — Tekcr: snextpounnsiii / ObC Wpaiit [caiit]. —
URL.: https://urait.ru/bcode/472244

10.  KazakeBuu, T. A. JlokyMeHTallMOHHOE OOecleYeHHe YIpPaBICHUSA: Y4eOHUK
U IPaKTUKYyM sl cpenHero mnpodeccruoHaiabHoro obpaszoBanus / T. A. KaszakeBuu, A. U.
Tkamuu. — 2-e wu3n., ucnp. umgon. — MockBa: M3marenbctBo IOpaiir, 2021. — 177 c. —
(ITpodeccuonansrnoe obpazoanue). — ISBN 978-5-534-06291-5. — Texkcr: anexrponnslii // 9bC
FOpaiit [caiit]. — URL: https://urait.ru/bcode/471615

11.  Kamenen, A. B. Opra#uzanus CcOLHaNTbHO-KYJIBTYPHOM  JI€SATEITHHOCTH.
MounoiexHBIH TypuU3M: yueOHOE MOCOOHue I CpeaHero npodeccnoHaNbHOTO 00pazoBaHus / A.
B. Kamenen, M. C. Kuposa, . A. Ypmuna; noxa o6meit pegakiueit A. B. Kamenna. — 2-e u3f.,
ucnp. upon. — Mocksa: M3patensctBo IOpaiit, 2021. — 192 c. — (Ilpodeccuonanbhoe
oOpaszoBanue). — ISBN 978-5-534-08821-2. — Tekcr: snextponHsiit / DBC FOpait [caiiT]. —
URL.: https://urait.ru/bcode/471480
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12. Kamenen, A. B. Opranuzanus CcOUUAIbHO-KYJIBTYPHOU  JI€ATEIHLHOCTH.
MoJtoIeXHBIH TYpHU3M: Y4eOHOE TTOCOOHE IS CPEIHETO MPOPECCHOHATBHOTO 00pa3oBanus / A.
B. Kamenen, M. C. Kuposa, . A. Ypmuna; nox o6meii pegakmueit A. B. Kamenna. — 2-e u3g,.,
ucrip. u gon. — Mocksa: MzgartensctBo HOpaiit, 2021. — 192 c¢. — (Ilpodeccuonanshoe
obpazoBanue). — ISBN 978-5-534-08821-2. — Tekcr: anekrponnsiii / ObC IOpaiit [caiit]. —
URL.: https://urait.ru/bcode/471480

13. Koconanos, A.B., TexHonorMa u opraHuWsauma TyponepaTopCKON W TypareHTCKoM
AestenbHocTU: yuebHoe nocobue / A.b. Koconanos. — Mocksa: KHoPyc, 2022. — 293 c. — ISBN 978-5-
406-10047-9. —TeKcT: anektpoHHbIn // 36C Book.ru [caiiT]. — URL:https://book.ru/book/944609

14. Koconanos, A.B., TexHonorMa u opraHuMsauMa TyponepaToOpCKON W TypareHTCKoM
AestenbHocTU. MNpakTMKkym: yuebHoe nocobue / A.b. Koconanos. — Mocksa: KHoPyc, 2021. — 280 c. —
ISBN 978-5-406-08511-0. —Tekcr: 3NEKTPOHHbIN // 3BC Book.ru [canT]. -
URL:https://book.ru/book/940141

15. KpacHonéposa, H0. B. TeopeTuuyeckas rpamMmaTvKa aHIIMACKOrO fA3blKa : y4yebHo-
meToamyeckoe nocobue ana CNO / 1O. B. KpacHonéposa. — CapaTos: NpodobpasosaHue, 2019. — 75 c. —
ISBN 978-5-4488-0334-5. — TeKCT: 3/1eKTPOHHbIN // DNEeKTPOHHbIN pecypc undpoBoi obpasosaTesibHOM
cpeabl CNO PROFo6pasosaHue: [caiT]. — URL: https://profspo.ru/books/86151

16. KysuwemoB, W. H. [lokymeHTarmmoHHoe  oOeclieueHHE  YIpaBJICHUSI.
JlokymMeHTOO0OpOT W IEJIOMPOU3BOACTBO: y4eOHUK W OPAKTUKYM JUITSE CpEIIHETO
npodeccuonanpHoro oopazosanusi / M. H. Ky3nemnos. — 3-e¢ uzn., mepepad. u gom. — Mocksa:
NznarensctBO FOpaiit, 2021. — 462 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-
04604-5. — Texkcr: anexkrpounsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/470020

17. KysHeuosa, T. C. AHIMNCKMIA A3bIK. YCTHas pedb. NpakTMKym: yyebHoe nocobue ans
CNO / T. C. KysHeuosa. — 2-e u3g. — Capartos, EkaTepuHbypr: MNpodobpasosBaHune, YpanbCKuii
depepanbHbiit yHMBepcuTeT, 2019. — 267 c. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — TeKcT:
3NEKTPOHHbIW // DNEeKTPOHHbLIN pecypc uudpposoit obpasosatenbHon cpeabl CMO PROFobpasoBaHue :
[caliT]. — URL: https://profspo.ru/books/87787

18. Nebepesa, T. H. MHdopmaTrKa. UHPOpPMaLMOHHbIE TEXHONOTUU: Y4ebHO-MeToANUYECKOE
nocobue gna CMNO / T. H. /lebepesa, /1. C. Hocosa, 1. B. Bonkos. — CapaTos: MpodobpasosaHue, 2019. —
128 c. — ISBN 978-5-4488-0339-0. — TeKCT: 3/1IeKTPOHHbIN // DNeKTpoHHbIA pecypc undposoin
obpasosaTtenbHoM cpeabl CMO PROFobpasosaHue : [caiT]. — URL: https://profspo.ru/books/86070

19.  Mapketunr: y4eOHUK | MNPAKTUKYyM Uil CpeAHero mpodecCHOHaTBLHOrO
obpazoBanus / T. A. Jlykuuéna [u np.]; mox penakuueit T. A. Jlykuuésoit, H. H. MonuanoBa. —
Mocksa: U3natensctBo HOpaiit, 2021. — 370 c. — (Ilpodeccnonansuoe obpasosanue). — ISBN
978-5-534-06970-9. — Tekcr: onektponssiii // O3BC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/474521

20. Mortemmuaa, M. C. MeHemKMeHT TypusMma: YUeOHUK [ CpPEIJHEro
npodeccuoHanbHoro odpazoBanus / M. C. Moteimmna, A. C. bonbemakos, B. Y. Muxaiinos;
nox penakuueit M. C. MoTbInHON. — 2-€ u3., ucnp. u aon. — Mocksa: M3narensctBo FOpaiiT,
2021. — 282 c. — (Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-10777-7. — Tekcr:
anextponHbid // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475111
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21. Morteimmaa, M. C. MeHeIKMEHT Typu3Ma: y4eOHHMK [UIsl  CPEIHEro
npodeccroHaibHOro o6pazoBanus / M. C. Moteimaa, A. C. bosbmakos, B. Y. Muxaiinos;
nox penakiueit M. C. MoTeIuHON. — 2-€ u31., ucnp. u xom. — Mocksa: M3narenscTBo KOpaiit,
2021. — 282 c. — (Ilpodeccuonanbroe obpazosanue). — ISBN 978-5-534-10777-7. — Tekcr:
anextponusiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475111

22. Mpokonbesa, 0. B. byxrantepckuin yyet u aHanms : yyebHoe nocobue gna CMoO / 1O. B.
MpokonbeBa. — CapaToB.: MpodobpasosaHue, A Mn Ap Meaua, 2020. — 268 c. — ISBN 978-5-4488-0336-
9, 978-5-4497-0404-7. — TeKCT: 3/NE€KTPOHHbIN // DNeKTPOoHHbIN pecypc undposoii obpasoBaTenbHON
cpeabl CNO PROFo6pasosaHue: [caiT]. — URL: https://profspo.ru/books/90197

23. PanTtaHoBa, WN. H. English for service and tourism industry = AHraniickmin A3biK B chepe
obcnyRmnsBaHma 1 Typnsma: ydebHoe nocobue gna CrMO / U. H. PantaHosa, K. I'. Yananga. — Capatos:
MpodobpasosaHue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TeKCT: 3/1€KTPOHHbIN // DNEKTPOHHbI

pecypc uudposBoi obpasosBatenbHon cpeabl CMO  PROFo6pasosaHue: [cainTt]. — URL:
https://profspo.ru/books/91837
24, Ponpirnna, H. HO. DTuka nenoBBIX OTHOIIECHWH: y4eOHWUK W MPAKTUKYM JUIS

cpennero mpodeccuonansHoro oo6pazoBanusi / H. 0. Ponmpirmra. — MockBa: M3garenbcTBo
IOpaiir, 2021. — 431 c. — (Ilpodeccuonansroe obpazoBanue). — ISBN 978-5-534-11048-7. —
Texcr: anexrponnsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477850

25. Cxkubwunkas, M. FO. [lenoBoe oOmieHne: y4eOHHK W MPAKTHUKYM I CPEIHETO
npodeccuonanpbHoro obpazoBanus / WM. 0. Ckubunxkas, D. I'. Ckubunkuii. — Mocksa:
NznarensctBO FOpaiit, 2021. — 247 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
09063-5. — Tekcrt: anekrponnsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

26.  CxoOxuH, C. C. MEHEDKMEHT B TypH3MeE : YUCOHHK W MPAKTUKYM JUJISI CPEIHETO
npodeccuonanpbHoro obpazoBanusi / C. C. CkoOkMH. — 2-¢ W3[., UCHp. W J0n. — MocCKkBa:
MznarensctBO FOpaiit, 2021. — 366 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-
10542-1. — Tekcr: anexrponnsiii / DBC IOpaiit [caiir]. — URL: https://urait.ru/bcode/475813

27. CkobkuH, C. C. MeHegKMeHT B Typuame : Y4eOHUK W NPAKTUKYM ONSA CPeAHero
npodeccnoHanbHoro obpasosaHus / C. C. CKOBKUH. — 2-e n3a., ucnp. u gon. — Mocksa: M3gatenbcTeo
KOpaiit, 2021. — 366 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN 978-5-534-10542-1. — TeKcT:
3NeKTPOoHHbIN // IBC KOpauT [caiiT]. — URL: https://urait.ru/bcode/475813

28. Cob6onpHuKoB, B. B. DTHKa 1 icuxo10THA AeT0BOro 001IeHus : ydeOHoe mocoodue
sl cpeaHero npodeccuoHanbHoro odpazosanus / B. B. Co6onbaukoB, H. A. Koctenko; mon
penakuueii B. B. CoGonpHUKOBA. — 2-€ M31., mepepad. u gomn. — Mocksa: M3aarenscTtBo FOpaiiT,
2021. — 202 c. — (IIpodeccuonansHoe obpazosanue). — ISBN 978-5-534-06957-0. — Tekcr:
anekTpouubiii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/474165

29. Conogunosa, U. A. JleKcMKonorusa HemeLKoro a3blka: yuebHoe nocobue gns CNO / U. A.
Conoaunnosa. — Capatos: lpodobpasosaHune, 2020. — 133 c. — ISBN 978-5-4488-0636-0. — TeKcT:
3N1EKTPOHHbIN // DNeKTPOHHbIN pecypc undposolt obpasosaTensHol cpeabl CMO PROFobpasosaHue:
[caliT]. — URL: https://profspo.ru/books/91883

30. Conoaunnosa, U. A. JleKcMKonorusa HemeLKoro a3blka: yuebHoe nocobue gns CNO / U. A.
Conoamnnosa. — Capatos: lpodobpasosaHune, 2020. — 133 c. — ISBN 978-5-4488-0636-0. — TeKcT:
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3NEKTPOHHDIN // DNEeKTPOHHbLIN pecypc undpposoi obpasosartenbHon cpeabl CMO PROFobpasosaHue :
[caiT]. — URL: https://profspo.ru/books/91883

31. Crtpenagiok, . C. Reise mit Vergniigen: yue6Hoe nocobue ana CNO / T. C. CtpeHaaiok, H.
H. NomakuHa, 0. B. Moragaesa. — CapaTos: MpodobpaszosanHue, 2020. — 116 c. — ISBN 978-5-4488-0685-

8. — TeKCT: 3/M1eKTPOHHbIA [/ DNeKTpPoHHbIA pecypc umdposoit obpasosatenbHoi cpeabl CMNO
PROFo6pasosaHue : [cainT]. — URL: https://profspo.ru/books/91843
32. TexHoNOrMK 3aWwmTbl UHGOPMALMM B KOMNBIOTEPHbIX ceTaX: yuebHoe nocobue ana CNO

/ H. A. Pyaenkos, A. B. Mponetapckuit, E. B. CmmpHosa, A. M. Cyposos. — CapaTos: MpodobpasosaHue,
2021. — 368 c. — ISBN 978-5-4488-1014-5. — TeKCT: 31EKTPOHHbIN // DNEKTPOHHbII pecypc LndpoBoi
obpasosatenbHoM cpeabl CNO PROFo6pasosaHue: [caiT]. — URL: https://profspo.ru/books/102207

33. Twopun, /. B. MapKeTHHIOBbIC HWCCICIOBAHUS: YYCOHUK JUISI CPEIHETO
npodeccronanbHoro oodpaszosanus / JI. B. Tropun. — Mocksa: UsnarensctBo FOpaiit, 2019. —
342 c¢. — (IIpodeccmonanmpHoe oOpasoBanue). — ISBN 978-5-9916-4561-4. — Tekcr:
anextpouusiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/426329

34, Yanaesa, /1. [. ®paHuy3ckuii A3bIK. BBoaHbIN Kypc: npaktukym ans CMO / /1. T. Yanaesa.
— Capartos: MNpodobpasosarne, 2020. — 152 c. — ISBN 978-5-4488-0621-6. — TeKCT: 3/1€KTPOHHbIN //
DNEeKTPOHHbIN pecypc umdposol obpasosBatenbHon cpeabl CMO PROFob6pasoBaHue: [cainT]. — URL:
https://profspo.ru/books/92198

35. Yanaesa, /1. [. ®paHuy3ckuii A3bIK. BBoaHbIN Kypc: npaktukym ans CMO / /1. T. Yanaesa.
— Capartos: MNpodobpasosarne, 2020. — 152 c. — ISBN 978-5-4488-0621-6. — TeKCT: 3/1€KTPOHHbIN //
DNEeKTPOHHbIN pecypc umdposol obpasosBatenbHon cpeabl CMO PROFobpasosaHue: [calit]. — URL:
https://profspo.ru/books/92198

36.  UYepnsimona, JI. W. Ilcuxomorust oOmieHns: 3THKA, KyIbTypa W dTHKET JIEJIOBOTO
obmeHus: ydeOHOe mocoOue s cpemHero mnpodeccuoHanbHoro obpasoBanus / JI. M.
UepnbimoBa. — MockBa: M3matensctBo IOpaiit, 2021. — 161 c. — (Ilpodeccrnonansroe
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Koa n HaumeHoBaHue
npodeccuoHaNbHbIX U 06LMX
KomneTeHuui, Gopmupyembix B pamKax
moayns’

KpuTtepumn oueHku

MeToabl OLeHKH

I1K 2.1. OdopmuaTs 1 00padaTHIBaTh
3aKa3bl KIMEHTOB

OcyiecTBiieHNE 3aKa3oB  OT
TYPUCTOB

KOHCYJII)TI/IPOBaHI/Ie TYpUCTOB IIO IIpaBUJIaM U
npeaMeTry  3akaza  (odopmieHue, IIeHa,
napamMeTpol, CPOKM U MCCTO BbIIIOJHCHHA
3aKaza)3HaTh  OpraHM3aluioo  paboThl ¢
3ampocaMu TYpUCTOB3HATH ACCOPTHUMEHT H
XapPaKTCPUCTUKU NpCjiaraCMblX TYPUCTCKUX

IIPOJTYKTOB

npuema

dKcnepTHOe HabnogeHue
33 BbINoOAHEHWeM paboT
Ha NpakKTuKe

MK 2.2. KoopauHupoBatb paboTy no
peanu3aunm 3aKasa

Koopnunanus paboThI Mo Ipa3IeICHUM
TypoIreparopa, 3a1€1ICTBOBAHHBIX B
peanu3anuy 3aKkasa

B3anmogeiicTBoBaTh € TypoIepaTOpamH,

AKCKYPCHOHHBIMU OIOpPO, KaccaMu TPOJaKH
OWJIETOB, TPAHCIOPTHHIMH  KOMITAHUSIMH,
meet-koMnaHusIMHI

KcnepTHoe HabatogeHMe
3a BbINOAHEHMeM paboT
Ha NpaKTUKe

OK 01. Bblbupatb cnocobbl pelueHus
33434 npodeccuoHanbHOW AeATeNbHOCTU

BbinonHeHue pa60T B COOTBETCTBUMU C
YCTaHOBJ/IEHHbIMU HOPMATUBHO-NPaBOBbIMUA

JKcnepTHoe HabatogeHme
3a BbINOAHEHMeM paboT

NPUMEHUTEIbHO K pPa3nnYHbIM | aKTaMUBbINONHEHWE 33aga4 no odOopMIEHUIO | Ha MPaKTUKe
KOHTEKCTam n obpaboTKe 3aKasoB

OK 02. Wcnonb3oBaTb COBpPeMEHHble | Bnagetb TEXHUKOW KONMYECTBEHHOW OLEHKM | KcnepTHoe HabntoaeHue
cpeacTea NOMCKa, aHanM3a | M aHanAn3a MHpopmaLmu 33 BbINOAHEHMeM paboT
M MHTEpnpeTaumnu uHbopmauum, | Bnagetb  METOAMKOM  XpaHEHWsAs M MOMCKa | Ha NpaKTuKe

M MHPOPMALMOHHbIE  TEXHONIOTMK  ANA | MHGOPMaLLUK

BbINOJ/IHEHNA 3a4a4y HpOd)ECCMOHaIIbHOﬁ
AEATENbHOCTU

OK 03. TMnaHuposaTb W peannsoBbIBaTb
cobcTBEHHOE npodeccMoHanbHoe
WANYHOCTHOE pa3BuTue,
npeanpuHUMATENbCKYIO OeATeNIbHOCTb B
npodeccnMoHanbHOM coepe,
MCNoab30BaTb 3HaHMA MO (PUHAHCOBOM
rPamMOTHOCTM B Pa3/IUYHBIX MU3HEHHbIX
CUTYyaumax

BnageTb OCHOBaMW OpraHu3auuu LenaTe/IbHOCTU
CNyX6  npegnpuATM  Typuama M OCHOBbI
opraHusaumm, NNaHMpPOBaHMA N KOHTpONA
AeATeNbHOCTU NOoAYMHEHHbIX3HaTb TpeboBaHMA K
opopmaeHUto n yyety 3aKa3oB.3HaTb
nporpamMmHoe  obecrneyeHne  AeATe/IbHOCTU
TYPUCTCKMX OpraHM3auuii no Yy4yéTy 3aKasos
N KNINEHTOB.

JKcnepTHoe HabatogeHMe
3a BbINOAHEHMEM paboT
Ha NpaKTUKe

OK 04. 3¢ ¢PeKkTMBHO B3aMmOaeinCcTBOBATb
1 paboTaTb B KONNEKTMBE U KOMaHAe

B3anmopgeiicTBoBaTb c TyponepaTopamu,
TypareHTamM, 3KCKYPCMOHHbIMKM 6t0po, Kaccamu
npoAaKm 6unetos, TPaHCNOPTHbLIMMU
KOMNaHWAMK, meet-KomnaH1amm

JKcnepTHoe HabatogeHMe
3a BbINOAHEHMEM paboT
Ha NpaKTUKe

2 B X0A€ OUCHUBAHHWSA MOT'YT OBITH YYTCHBI TMYHOCTHBIC PE3YJIbTAThI.

17




IIpuiaoxenne 3.7

K MO - no cneymanbHOCTU

43.02.16 Typusm 1 roctenpummcTBeo

OK 05. OcywectnAaTb YCTHYO
N NUCbMEHHYIO KOMMYHUKaUWuto Ha
rocygapcTBeHHOM  A3blke  Poccuitckol
depepauum ¢ yyetom ocobeHHOCTeMN
COLMaNbHOrO U KyNbTYPHOFO KOHTEKCTA

BnageTb Ky/NbTypOM MEXINYHOCTHOIO 06LeHMA
3HaTb 3TMKY AenoBoro obueHua

dKcnepTHOe HabntoaeHue
33 BbINOAHEHMEeM paboT
Ha NpakKTuKe

OK 09. Monb3oBaTbCA
npodeccMoHanbHON AOKYMEHTauuen Ha
rocyapCTBEHHOM N MHOCTPaHHOM
A3blKax

3HaTb HOpPMaTUBHbIE OOKYMEHTbI,
pernameHTUpytoLme opraHu3aumio
TYpPONepaTopCcKOM U TypareHTCKOM AeATeNbHOCTH

dKcnepTHOe HabaogeHue
33 BbINoAHEHWeM paboT
Ha NpaKTuKe
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