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1. OBLUAA XAPAKTEPUCTUKA NPUMEPHOW PABOYENA MPOTPAMMDbI
MPO®ECCUOHANIBHOIO MoAayna
MMVH.02 NPEAOCTABNEHUE YCNYT NMPEANPUATUA NUTAHUA

1.1. Llenb ¥ nnaHnpyemble pesynbTaTbl 0CBOEHUA NPOPECCMOHANILHOTO MOAYNA

B pesynbTaTe usydeHus NpodeccMoHasbHOro MoAyna 06y4aloWMXCcA A0/IKEH OCBOMTb OCHOBHOM
BUA, AeatenbHocTM «[lpedocTaBneHne ycayr npeanpuatTUa NUTaHMAY» M COOTBETCTBYHOWME emy oblime
KoMneTeHUMn 1 NpodeccroHaibHble KOMNETEHLMK:

1.1.1. MepeyeHb 06LWUX KOMNETEHLNI

Koa HanMmeHoBaHuMe 06LWMX KOMNETEHL U

oK o1 BbIbupaTh cnocobbl pelleHus 3aaa4 NpodeccMoHanbHOM AeATENbHOCTU NPUMEHUTENBHO K Pa3IUYHbIM
' KOHTeKcTam

OK 02 Mcnonb3oBaTb coBpemeHHble cpeacTBa NOUCKa, aHann3a n nHTepnpetaunmn nHdopmaumu,

VIMHCI)OpMaLl,MOH Hbl€ TEXHONOTnN ANA BbINO/IHEHNA 3a4a4 I'IpOd)ECCMOHaﬂbHOﬁ AEeATENIbHOCTU

MnaHMpoBaTb U pPeann3osbiBaTh CO6CTBEHHOE NPOPECCUMOHANbHOE U IMYHOCTHOE Pa3BUTUE,
OK 03. npeanpuHUMaTENbCKYIO AEATEeNIbHOCTL B NPodeccnoHasibHoM chepe, Cnosib30BaTh 3HaHWA MO
PUHAHCOBOW rPaMOTHOCTM B Pa3/INYHbIX U3HEHHbIX CUTYaLMAX

OK 04. 3¢ddeKTMBHO B3aMMOAEeNCTBOBATb U PaboTaTb B KONNEKTUBE U KOMaHAe
OK 05 OcyLwecTBAATb YCTHYIO M NMMCbMEHHYH0 KOMMYHUKALLMIO Ha rOCyAapCcTBEHHOM A3blKke Poccuinckom
' depepaumm c yueTom 0cobeHHOCTEN COLMANBHOIO U Ky/IbTYPHOIO KOHTEKCTa
OK 09. Monb30BaTbcA NPOPECCUOHANBHOM AOKYMEHTAUMEN HA FOCYSAPCTBEHHOM M MHOCTPAHHOM A3bIKaX
1.1.2. NMepeyeHb NpodeccuoHaNbHbIX KOMMAETEHLUMN
Kop, HaumeHoBaHMe BUAOB AeATENbHOCTU U NPOPECCUOHANbHBIX KOMMNETeHL WA
B/, 2 MNpepocTasaeHue ycayr npegnpmaTma nnTaHnA
MnK2.1. BbifaBAATb NOTPebHOCTU 1 GOPMMPOBATL CNPOC Ha NPOAYKLMIO U YTy 06LW,EeCTBEHHOrO NUTaHUA
MK 2.2. OpraHn30BbIBaTb BbIMYCK NPOAYKLUN B NPeanpUaTUSX 0BLLLECTBEHHOMO NMTaHMA
MK 2.3. OpraHn30BbIBaTb AEeATENbHOCTb M OCYLLECTBNATb 06CNYXKMBaHME B OpraHM3aLmax NMTaHmA
MnK?2.4. KoHTpoAnpoBaTb Ka4ecTBO NPOAYKLMU U yCAyr 0bLw,ecTBEHHOro NUTaHUA
1.1.3. B pe3ynbTate 0cBOEHMA NPOPECCMOHANIbHOIO MOAYNA 00YYaIOLLMIACA AONKEH:
Bnag | — OLLeHKW MaTepMaNbHbIX PECYPCOB NpesnpuATUA NUTaHUA;
eTb - OLEHKM OYHKLMOHAIbHbBIX BO3MOXKHOCTEN NepcoHana NpeanpuATMA NUTaHUA;
HaBbl | — NAaHMPOBAHUA TEKYLLEN AEATENBHOCTM NPeANPUATUA NUTAHMA
Kamn | — bopMmnpoBaHMA cUCTEMbI BU3HEC-NPOLLECCOB, PErTAMEHTOB U CTaHAAPTOB NPeANPUATUA NUTAHUA;

- KOOpPAMHALUMWN U KOHTPONA AeATeNIbHOCTM NPeanpuUATAA NUTaHUS;
- NAaHWMPOBaHMA NOTPeBHOCTEN NPOM3BOACTBEHHOM CYXKBbl B MaTepuanbHbIX pecypcax U NepcoHane;
- npoBeseHWs BBOAHOIO M TEKYLLENO MHCTPYKTAXKa COTPYAHMKOB NMPON3BOACTBEHHOM CNYKObI;

NMPOW3BOACTBEHHOW CNYK6bl;
- KoopAMHaUMU AeATeNbHOCTM COTPYAHMKOB NPOU3BOACTBEHHOMN CYXObl;
- KOHTPO/IA BbINOJIHEHUA COTPYAHMKAaMM PErIaMEHTOB NPOU3BOACTBEHHOM CYKObI;

npeanpuATUA NUTaHUA;
- ynpaBAeHnAa KOHOANKTHBIMU CUTYaLMAMMU B KONJIEKTUBE;
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- pacnpeaeneHunA obsasaHHOCTEN n onpeaeneHue cTteneHun OTBETCTBEHHOCTU COTPYyAHUKOB

- B3aMMOZENCTBUA CO CAYKO6OM OBCAYKMBAHMA W APYTMMK  CTPYKTYPHbIMM  NoApasaeneHUamm
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- peannsaunmn mep no CTUMY/IMPOBAHMIO NEePCOHANa, NOBLILEHMIO UX MOTUBALMMU U NOS/IBHOCTH
- OpraH13auuM U KOHTpoAA cobtoaeHns TpeboBaHMIN OXpaHbl TPYAa Ha paboyem mecTe;

- npuvema n odopmMmaeHuns 3akasa Ha GPOHNPOBAHNE CTONNKA;

- npvema n opopmaeHUs 3aKas3a Ha NPOAYKLUMIO Ha BbIHOC M HA AOCTaBKY;

- npeaocTaBAeHms MHPopMaLUmM 06 OpraHU3aLMK NUTAHKS;

- BEAEHMSA yYeTa 3aKa3aHHbIX CTO/IMKOB B 3a/1€ OpraHn3aumm NuTaHus;

- BCTPEYM W MPUBETCTBUA FOCTEN B OPraHM3aL MmN MUTAHWS;

- MHPOPMMPOBAHUA rocTelt 0 paboTe opraHM3aUun NUTaHKUA U NPeaoCTaBAAEMbIX YCAYrax;

- Pa3MEeLLEHWNSA TOCTEN 3a CTO/IOM B 3a/1€ OpraHM3aLum NMTaHUA;

- NOAroTOBKM 3ana 06CNyKMBaHUA OpraHMU3aUMm NUTaHKA Nepes HavyaNoM 06CNyKMBaAHMA rocTei n nepes,
3aKpbITEM 3a/13;

- NOAroTOBKM (JOCEpBMpPOBKa, MepecepBMpoBKa) CToNa A8 Mojaym odyepedHoro 6a04a M K npuxoay
HOBbIX rocTeu;

- NPOBEPKMN COCTOAHMA CTON0BOM Nocydbl U NPUBOPOB (YMCTOTA, LLENIOCTHOCTD);

- nozaum 61104 v HaNnUTKOB FOCTAM OPraHM3aunn NMUTaHKUS;

- cbopa Ucnoib30BaHHOM CTONOBOM Nocyabl U NPUBOPOB CO CTONOB;

- NoALEPKaHUA YNCTOTbI M MOPALKA B 3a/1e 06C/YKUBAHUS;

— noAroToBkn mebenn, obopyaoBaHMA U MHBEHTapA, nocyapl 6bapa, bydeTta K 06CNyKUBAHUIO FOCTEN;

- NPUroTOBNAEHMUS 3aroTOBOK /151 HAMNWUTKOB;

- NPUroTOBAEHMA CBEXKEBbLIMKATbIX COKOB;

- peanunsaumm rotoBbIX K ynotpebneHunto 6e3a/1Koro/ibHbIX HaNMTKOB;

- yb0pKM ncnonb3oBaHHoM 6apHOM nocyabl co cTonoB 6apa U 6apHOM CTOMKY;

- npuema, opopmaeHMA U yTOYHEHWUSA 3aKa3a rocTein opraHM3aLUmMm NUTaHKus;

- PEKOMEHAALMM FOCTAM OpPraHu3aumMm NUTaHUA No Bblbopy 61104, U HANUTKOB;

- nepenayun 3akasa rocTelt opraHn3aummn NMTaHMA Ha KyYxXHIO U B Bap opraHn3aumm nuTaHus;

- [0CEPBUPOBKM CTO/Aa B COOTBETCTBME C 3aKa30M rOCTEM OpraHM3auumn NUTaHus;

- noay4yeHusa 61104 U HAMUTKOB C KyXHU 1 Hapa opraHn3aumm NUTaHus;

- nogauu 61104 1 HaNUTKOB FOCTAM OPraHM3aUMy NUTaHKS;

- 3aMeHbl UCM0/1Ib30BaHHOM Nocyabl, NpMBopPOoB 1 CToN0BOro 6enbs;

- odbopmneHusa BUTPUHbI U 6apHOI CTOMKY;

- npvema, odopMIEHMA U YTOYHEHWA 3aKa3a HA HANWUTKM M BapHYo NPOAYKLMIO OpraHM3aLmmn NMTaHus;

- pekomeHaaumMm roctam bapa opraHM3aLmmn NUTaHUA No BbI6opy HAaNUTKOB 1 6apHOM NPOAYKLMK;

- MPUroTOBAEHMA U NOZAYM aNIKOTO/IbHbIX, H€3a/IKOTO/IbHbIX KOKTEMNEN U HAMWUTKOB;

- NPUroToBAEHUA W NoZa4yu Yas, Kode;

- COCTaBNEHMA AOKYMEHTALMM, OTYETOB NOCPEACTBOM CMELMANM3NPOBAHHBIX MPOrpamm;

- NOALEP!KAHUA B UMCTOTE M MopAgKe CTosoB B Hape, 6apHOM CTOMKKM, BAapHOTrOMHBEHTapsA, Nocyabl M
obopyaoBaHus;

- NoAroTOBKM 3a/1a U UHBEHTAPA 4N 0OCNYKUBAHUSA MEPONPUATUIA B OPraHU3auMsax NUTaHKs;

- NOArOTOBKM NOMELLEHUS U MHBEHTaPS 417 06CYKMBAHUA rOCTElN Ha Bble34HbIX MePONPUATUAX;

- CEepPBUPOBKM CTOJIOB C Y4ETOM BUAA MEPONPUATUS;

- nogaun 61104 W HaNUTKOB TOCTAM Ha MEPOMNPUATUAX B OPraHM3aumax NUTaHUS W Bble3gHbIX
MEPONPUATUAX;

- NOArOTOBKM KOHTPOJIbHO-KAacCOBOro 060pyA0BaHMA K Hauyany NPUHATUMA U 0DOPMIEHUSA NaaTeXEN;

- NpoBeAEHMA KacCoBbIX OnepaLmii oniaTtbl MO CHETaM 3a BbIMOJHEHHbIN 3aKas3.

Ymet

- aHanM3MpPoBaTh Pe3y/ibTaTbl AEATE/NIbHOCTU MPOU3BOACTBEHHOM CAYK6bl M MOTPEBHOCTM B pecypcax,
NPUHMMATb MEPbI MO UX U3MEHEHMIO;
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- OCYLLECTB/ATL  MNAHUMPOBAHWE,  OPraHW3auMmio, KOOPAMHALMIO W KOHTPO/Ib  AEeATeNbHOCTU
NMPOU3BOACTBEHHOM C/YKObl, B3aMMOLENCTBME C APYIMMWU CTPYKTYPHbIMW NOAPA3AENEHUAMMU MNpesnpuaTua
NUTaHUA;

- MCMO/b30BaTb MHPOPMALMOHHbIE TEXHONOTMW A/A BeAEeHWA [e/0NpPOU3BOACTBA W BbIMOJHEHMUA
pernamMeHToB NPON3BOACTBEHHOW CYKObI;

- KOHTPO/IMPOBaTb MOC/eA0BATE/IbHOCTL CODONMOAEHUA MOAYMHEHHbIMM TpeboBaHMI OXpaHbl TPyAa Ha
paboyem mecTe;

- OCYLLECTBAATb NPMEM 3aKa30B Mo TenedoHy, Yepes Beb-pecypcbl, MOBUIbHbIE NPUNOKEHUS;

- MCNO/b30BaTb MECCEHAXKEPDI, YaT-60Tbl /1A NPMEMa 3aKa3a M NEPBUUYHOIO KOHCY/IbTUPOBaHUA;

- BHOCWTb M PeAaKTMPOBaTb AaHHbIE B CUCTEME YNPAB/EHMUA B3aMMOOTHOLLEHUAMM C K/TIMEHTaMK;

- Npe3eHToBaTb rOCTAM OPraHM3aLUMIo NUTaHUA U NPeAoCTaBAAEMble YCAYrM B OpraHn3aumm NUTaHus;

- NpPeaocTaBaATb MEPBUYHYIO KOHCY/IbTauuio 06 OCOBEHHOCTAX KyXHW, CreumasbHbIX MpPeasioReHnax
opraHusauum NUTaHus;

- MPOBOXKaTb roCTeN K CTO/Y C Y4ETOM MX NOXKENAHUIN U BO3SMOMKHOCTEN OpraHM3aumm NUTaHUS;

- MCMNO/Nb30BaTb KOMMbIOTEP WM  MOBMU/bHbIE YCTPOMCTBA CO CMELManv3npPoBaHHbIM MPOrPaMMHbIM
obecneyeHnem Ons OTCAEKMBAHMA CBOOOAHbIX A1 PACCaZK1 rOCTel CTO/I0B B OpraHM3auum NMTaHus;

- OKa3blBaTb MOMOLLb B Pa3MELLEHMM TOCTEW 33 CTOJIOM U pasMmeLLeHUMM Belel rocTel OpraHM3aumm
nUTaHuA;

- co3aaBaTb aTMocdepy A06pOoKeNaTeNbHOCTU U FOCTENPUMMCTBA B OPraHM3aL MM NUTaHus;

- NnoZaBaTb rOCTAM MEHIO OpPraHn3aLUmMm NUTaHus;

- paccTaBnaTb mebesb (CToNbI M CTYNbA) B 3a/1€e 06CNYKMBAHWUA OPraHM3aLnmM NUTaHUS;

- NoAroTaBaMBaTb NOLHOCHI, CEPBMPOBOYHbIE TENEKKMN, NOACOOHbIE CTONMKKM, BCOMOraTesbHble CTOMKM K
MCMO/Ib30BaHUIO;

- npoTMpPaTh, MOJIMPOBATL CTOJ/IOBYIO MOCYZAy M Mpubopbl, HAaMoAHATbL Npubopbl CO cneuusmu B 3ane
06CNYKMBAHUA OPraHM3aLMKN NUTAHUS;

- NPOBEpPATb KAYeCTBO M COCTOAHUE CTONOBOTO H6enbsA B OpraHU3aumMmn NUTaHUS;

- pauuoHanbHO M 6e30MacHO PaccTaBAATb YMCTYyHO CTONOBYHO nocyay M npubopbl Ha nogHoce W
CEePBMPOBOYHOM TENEKKE B OPraHM3auun NMTaHus;

- YKNaapbiBaTb MCNO/Ib30BaHHbIE CTON0BbIE NPUBOPbLI Ha TapPESKY U N0TOK

- pasmeLlaTb UCMO/Ib3OBAHHYO CTO/IOBYIO MOCYAy M NMPMOOPbI HA CEPBUPOBOYHOM TE/IEXKKE N NEePeBo3nTb
ee;

- NepeHOCUTb NCMOJIb30BAHHYIO CTOIOBYHO NOCYAY U MPUMOOPbI BPYYHYIO M HA NMOAHOCE;

- COpPTUPOBaTb MCMO/b30BaHHYIO CTO/IOBYIO Mocyay M Npubopbl;

- 3CTETUYHO M 6e30MacHO yNaKkoBbIBaTb 611043 Ha BbIHOC B OPraHU3auMu NUTaHUS;

- paccTaBnaTb mebenb B 6ape, BKAKOYATb M HACTpaMBaTh K MCNOAb30BaHUIO 0bopyaoBaHue 6apa;

- NPOBEepATb COCTOAHME (YNCTOTY, Ha/IMYME CKOJIOB, TPELLMH) CTOIOBOW NocyAbl U Npnbopos;

- paccTaBnATb BYTbINKM C HANUMTKaMK 1 BapHyto nocyay Ha 6apHoOWi CToMKe 1 BUTPUHe Bapa;

- COpPTUPOBaTb CTO/IOBYIO MOCYAY M NPMOOPbI MO BUAY U HAa3HAYEHUIO;

- noabupatb obopyaoBaHue, MHBEHTapb, Mocyay, Heobxoanmble ANA NPUrOTOBAEHNA 3arOTOBOK;

- MPOMbIBATb, O4MLLATb, HAPE3aTb, U3MEebYaTb 3e/1eHb, GPYKTbI U AFO4bI;

- XPaHWUTb MPUrOTOB/IEHHbIE 3aroTOBKM M YKpaWIEHUs C y4eToM TpeboBaHWI K 6e30MacHOCTU MULLEBbIX
NPOAYKTOB;

- BbI’KMMaTb COK U3 LMTPYCOBbIX, MAFKMX U TBEPAbIX N1040B;

- NOPLMOHNPOBATb, CEPBMPOBATb M YKpalaTb CBEMEBbIXKATbIE COKU W 6e3aNKorosibHble HanNUTKU ANA
noga4yu roctAm opraHmM3salmm NUTaHUA,

- OTKPbIBATb OYTbIJIKK C ra3vpOBaHHbIMU U HETa3MPOBAHHbIMK 6€3a/IKOr0bHBIMU HAaNUTKaMW;

— pa3/1MBaTb ra3vpoBaHHbIE U HErasMpoBaHHble 6e3a/IKOro/ibHbIE HAMUTKK;
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- YMCTUTb, MbITb U COAEpPXKaTb B paboyem cocTosHMM 0bopyaoBaHne 6apa M 6apHbIA MHBEHTAPb;

- 3CTEeTUYHO M 6e30nacHO YNaKoBbIBaTb HAMUTKM Ha BbIHOC;

- BCTPEeYaTb, MPMHMMATb FOCTEN Ha MePONPUATUAX B OPraHM3auMaX NMTaHMA U Bble3AHbIX MEPONPUATUSAX;
- cobtoaaTb Bpems, nocienoBaTe/IbHOCTb M CMHXPOHHOCTb NoAayun 6o U HanMTKOB NPU 06CNYKUBAH UK
rocter meponpuaTUs;

- MCMNO/Ib30BaTb Pa3/INYHbIE CTUAN OBCNYKMBAHUA FOCTEN, COOTBETCTBYIOLME BUAY MEPONPUATUS;

- BblAEPXKMBATb TEMNEPATYPY NoAaun 61104 U HAaNUTKOB MPU 0BC/TYKMBAHMK FOCTEN Ha MEPONPUATUAX;

- CcepBMpOoBaTh, A0CEPBMUPOBbIBATL, NEPECEPBUPOBbLIBATL CTO/IbI B COOTBETCTBMM C 3aKa3aHHbIMKU Baogamm,
HanNUTKaMM M NOCIeA0BaATE/IbHOCTLIO UX MOAAYM;

- NoNb30BaTbCA KOHTPOJ/IbHO-KAacCoBbIM 060pPYA0BaHMEM M MPOrPaMMHO-annapaTHbIM KOMMAEKCOM A5
npvema K onnaTte NiaTeXKHbIX KapT (ganee — pos TepMuHanamm);

- NpoBOAMTbL 0OPM/IEHNE CYETA ANS ONAaThbl;

- NMPUMEHATb CKUAKM U HALEHKM Npu NPOBeAEHMM pacyeTa B CNeupuann3mMpoBaHHbIX MPOrpammax;

- NpeaocTaBAATb CYET FOCTAM OpraHM3auun NUTaHUA;

- NPUHMMaTb ONNaTy B HAaJIMYHON N Be3HaNMUYHON dopmax;

- odopmMATb BO3BPAT OPOPMIEHHDBIX NIATEXKEN;

- $OpPMMPOBATL KACCOBbLIE OTYETLI B CMELLMAIM3NMPOBAHHbIX MPOrpammax;

- nogaBaTb KapTy BWH, OapHYI0 W KOKTEMbHYIO KapTy B COOTBETCTBMM C PECTOPAHHbIM ITUKETOM
obcnyKMBaHMA rocTen;

- NCMNO/Ib30BaTb 3/1IEKTPOHHOE MEHI0, MHTEPAKTMBHbIM bap;

- KOHCY/IbTUPOBATb rOCTEN MO BbIOOPY HAaNMUTKOB W BapHOW NpPoAYyKLUMM;

- aKcnayaTuposaTb 0bopyaoBaHue 6apa;

- NoNb30BaTbCA aBTOMATM3MPOBAHHbIMM NPOrpaMmMaMn U MOBUNLHBIMW TEPMMHANAMM NpU NpPUEMe
3aKa3a Ha HanuTKM 1 BapHYyo NPOAYKLUMIO;

- 3aHOCWTb B MPOrpamMMbl U PeAaKTUPOBaTb AaHHbIE MO 3aKa3y B CMeLnanm3MpoBaHHbIX MPorpammax;

- noAroTaBnBaTh 6apHYIO CTOMKY U GapHble CTONIMKM A1 NOA4AYN HanNUTKOB U BapHOM NPoayKLMK;

- OCYLLECTB/IATL MPOBEPKY HAAMUMA MaAPKUMPOBKU aNKOro/IbHOW MPOAYKUMKW, a TaKKe Haauuua
COMpPOBOAMTE/IbHOM SOKYMEHTALMM (TOBAPHO-TPAHCMOPTHbIE HAaKNaZHble, CepTUOUKATBI, AeKaapaumm);

- CKaHMPOBATb aKUM3HYDO MapKy nocpeacTtBom 2d-ckaHepa M 0dOpPMAATb CMMUCAHWE a/IKOrONbHOWM
NPOAYKLMU;

- OCYLLECTB/IATL MNPOLLeAYypPYy CMMCaHMA  aNKOTO/IbHOM npoaykumMyM npu  6oe, nopye, Kpaxke B
Cneumanu3npoBaHHbIX NPOrpaMmmax y4yerta;

- roTOBUTb, 0GOPMIATL U NOAABATL A/IKOTOJ/IbHbIE U BE33/IKOr0/IbHbIE KOKTENNN;

- rOTOBUTb M NOAABATh CBEXKEBLIMKATbIE COKY;

- rotToBUTb, 0OPMATL M NOAABATL Yald, Kode;

- noaasaTb BUHO, NMUBO, KPENKME CMNPTHbIE HAMUTKW;

- NpPOU3BOAUTL OMNepaLun No NoLroTOBKE HAaNWTKOB K MPe3eHTauum B NPUCYTCTBMU FrOCTEN;

- paspeLaTb KOHPIMKTHbIE CUTYaUNN;

- Npou3BOAUTb MHBEHTApPU3aLMIO MPOAYKTOB, CbiPbf, WCMO/b3YeMbIX MPU NPUrOTOBJAEHWUU HAMUTKOB U
3aKyCOK;

- KOMBMHMPOBaTb Pas/IMyHble CNOCObbI MPUIrOTOBAEHUA Y COYETAHMUA OCHOBHbIX;

- NPOAYKTOB C AOMNO/IHATENIbHBIMU UHTPeANEHTAaMU A1 NPUTOTOBAEHMA HAaNUTKOB U 3aKYCOK;

- NpPe3eHToBaTb HAMUTKK C 3/IeMeHTaMM HapMeH-LLoY;

- COCTaBNATb OTYETbl B CNEUMaNM3UPOBaHHbIX MpPOrpaMmax YyyeTa O BbINOJHEHHbIX 3aKasax W
peann3oBaHHOW NPOAyKLMMK B bape;

- CTaBWUTb 3aJauyn COTPYAHUKAM, HaxoAAWMMCA B MNOAYMHEHUW, M KOHTPOAMPOBATb BbIMOJIHEHUE
BCMOMOTraTe ibHbIX paboT No obcayKMBaHMIO rocTen B bape;
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- COCTaBNATb 3aABKM Ha MPOAYKTbl, HAMWUTKM U CbiPbe, UCMONb3yemble NPU NPUrOTOBAEHUN HAMWUTKOB U
3aKyCOK;

- NPOBEpPATb KayecTBO U COOTBETCTBME OPopmeHUA BI04 U HANUTKOB YCTAHOB/EHHbIM TPEHOBAHMAM
BHYTPEHHMX CTaHAaPTOB K KauecTBy 1 0popmaeHNIo 61104, U HAaNMUTKOB;

- [0OCEePBMPOBLIBATb, MEePecepBMpOoBLIBAaTL CTO/I B COOTBETCTBMM C 3aKasaHHbIMM  B/l0gamu M
nocaeA0BaTeNbHOCTbIO Nofaum 61104 U HANUTKOB;

- nogasatb 611043 Y HANUTKM C NOAHOCOB, CEPBMPOBOYHbIX TENEXKEK U NOACOBHbIX CTONINKOB;

- Npe3eHToBaTb roCTAM 6711043 U HANWUTKU NPU Nogaye;

- Npon3BOAMUTb OMNepaLun No NoarotToBke 611043 M HaNUTKOB K NpPe3eHTaLMM B NPUCYTCTBUU FrOCTEN;

- NopLMOHNPOBATb M AOBOAMTL A0 FOTOBHOCTM 6t04a B NPUCYTCTBUM NOTpedbuTteneis;

- paspellaTb KOHPAMKTHbIE CUTYaLUN;

- noZaBaTb MEHI0, KapTy BWUH, DAapHYHO M KOKTEW/IbHYIO KapTy B COOTBETCTBUM C PECTOPAHHbIM 3TUKETOM
obcnyKMBaHMA rocTei;

- BbIACHATb NOXKeNaHWUA U NOTPebHOCTM roCTs OTHOCUMTE/IbHO 3aKa3a 61104, U HaNWUTKOB;

- AaBaTb NOACHEHMA roCTAM No 61t043aM U HAaNUTKaM;

- KOHCYNbTUPOBATb NOTPebuTeNei No BbIbOpy HANMMUTKOB, X COMETAEMOCTH C 6a0amu;

- No/Ib30BaTbCA aBTOMATM3UPOBAHHLIMW MPOrpamMMaMv M MOBUIbHBIMW TEPMMHANAMWU MPU Npueme
3aKasa Ha 611043 M HanuTKu;

- 3aHOCWUTb M PeaaKTMPOBaTb AaHHble MO 3aKasy B CMeLMann3MpoBaHHbLIX MPOrpamMmmax OpraHu3aLmm
NUTaHUA;

— MCMNO/Ib30BaTb 3/1IEKTPOHHOE MEHI0, MHTEPAKTUBHbIM CTO/1 B OPraHn3aumm nuTaHus.

3HaT

- 3aKOHOAATENBCTBO POCCUNCKOM deaepaunm, peryampyolLee AeaTenbHOCTb NPeANPUATUN NNTAHUS;

- OCHOBbI TPYA0BOro 3aKoHoAaTenbCcTBa Poccuinickolt degepaumu;

- OCHOBbI OpraHM3aUMn AeATeNbHOCTU NPeanpuATUIiA NUTaHWA;

- OCHOBbI OpraHM3aUuMu, NIaHUPOBAHMA U KOHTPONA AEATENbHOCTM NOAUYNHEHHbIX;

- TEOPUN MOTMBALLMM NEPCOHAJA U €FO NCUX0IOTUYECKME OCOBEHHOCTH;

- TEOPUA MEKIMYHOCTHOIO U AEN0BOro 0bLWeHUn, NeperoBopos, KOHGNKTONOMMN MaoW rpynnbl;

- TEXHO/IOTMM NMPON3BOACTBA HA NPEANPUATUAX MUTAHUSA;

- TpeboBaHMA OXpaHbl Tpyaa Ha paboyem mecTe;

- CneumanusnpoBaHHble MHPOPMaLMOHHbIE MPOrpammbl UM TEXHOJIOTUM, WUCMO/b3yeMble B pabote
NPOW3BOACTBEHHON C/Y*KObI;

- OCHOBbI OXPaHbl 34,0P0BbsA, CAHUTAPUMN U TUTUEHDI;

- OCHOBbI PMHAHCOBOro, BYXranTepcKoro M CTaTMCTUHYECKOro y4eTa Ha NPeanpUATUAX NUTaHUA;

- NopsAAOK U Npoueaypa NpMema 3aKasa Ha HPOHMPOBAHME CTO/IMKOB M NPOAYKLMM Ha BbIHOC W AOCTABKY;
- npaBua perncTpaummn 3akasos Ha OPOHMPOBAHUE CTOIMKOB M NPOAYKLMIO Ha BbIHOC U AOCTaBKY;

- CTaHAAPTbI NPMeMa BXOAALLMX 3BOHKOB;

- CTaHZApPTbl NPYEMa BXOLALWMX COOBLLEHWNI, MONYYEHHbIX YEPE3 MECCEHAMKEPDI;

- 3TUKET TeIepOHHOro Pa3roBopa U 06LLLEHNA B MECCEHAKepaX;

- NPUEeMbl U TEXHUKA NePEMELLLEHNA B OTPaHNYEHHOM NPOCTPAHCTBE B OPraHM3auumn NUTaHWs;

- npasu/ia PecTopaHHOro 3TMKeTa U TpPeboBaHMA PECTOPAHHOIO MPOTOKO/A NPU PasMeELLEeHUN rocTen 3a
CTO/IOM B OpPraH13aumm NUTaHus;

- npaBuia Noga4yM MeHIo B OpraHM3auumn NUTaHus;

- NnopAaaoK 1 NpaBuaIa NoOArOTOBKM 3asa K 06CNyKMBaHMIO FOCTEN;

- npasuia U BUAbl PACCTaHOBKM Mebenu B 3a/1e OpraHM3aummn NUTaHUS;

- BM/bl CEPBMPOBKMU CTONA NPU 0B6C/YKUBAHMUM FOCTEN;

- BMZbl MU HAa3HAYEHWE PECTOPAHHBIX AKCECCYyapos;

- XapaKTepPMCTMKa CTO/I0BOM Nocyapl, Npubopos;
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- npaBua u TexHMKa nogadum 61104 1 HanUTKOB;

- npasuna ybopKM WUCNONb30BAHHOW CTONOBOWM Mocyabl M NpuboOpoB cO CToNa BO BpemsA M Mocnie
obcnyXMBaHUA rocTei;

- €cnocobbl N TeEXHWKA cbopa MCMNOb30BaHHOW CTOI0BOM Nocyabl U NPMBOPOB CO CTONOB;

- npaBuia PaccTaHOBKM MCMO/Ib30BAHHOW CTON0BOM MOCyAbl U NPUBOPOB Ha MOAHOCE U CepPBMPOBOYHOM
TeNeXXKe U NepeBo3KKN Ha Hell;

- cnocobbl 1 NpaBuia NnepeHoca UCMoNb30BaHHOW CTON0BOM NocyAbl M NPUOOPOB Ha NOAHOCE U B PYKaX;

- TpeboBaHMA K KauyecTBy, 6€30NacHOCTM NULLEBbLIX NPOAYKTOB, NCMO/Ib3YEMbIX B MPUIOTOBAEHMUM 3aKYCOK,
[,ecepToB U HAaNUTKOB, YCIOBUAM UX XPaHEHUS;

- npaBuna U NocaenoBaTelbHOCTb NOArOTOBKM H6apa, bydeTa K 06CnyKnBaHUIO rocrei;

- MeToAbl NOAFOTOBKM MAOAOB M MNPAHOCTEN: MNPOMbIBAaHME, OYMCTKA, CHATME Leapbl, HapesKa,
n3mesibveHue, NpesoxpaHeHne oT NOTEMHEHMUS;

- TEXHMKA OTKPbIBaHWUA BYTbINOK C ra3svpoBaHHbIMW U HEra3MPOBAHHbLIMW HAaNMUTKAaMM U NPOYUX YNAKOBOK C
HanUTKamu;

- METOAbl CEPBUPOBKM 1 0DOPMAEHUS ANA NOAAYM CBEKEOTKATbIX COKOB M 6€3a/IKOro/IbHbIX HAaMUTKOB;

- NpaBuIa XpaHEHWA NPUrOTOB/IEHHbIX CBEXEOTMKATbIX COKOB M 6€3a/KOro/ibHbIX HAaNUTKOB B OTKPbITbIX
yrnaKoBKax U1 OyTbl/IKaX, NpefHa3HauYeHHbIX 418 NOCAeAYHOLLEro UCNO/b30BaHUA;

- BMAbl 6BapHOro 060py0BaHUA N MHBEHTAPS;

- npaBuIa COMETaEMOCTU HAaMUTKOB U Batos;

- KnaccudmnKauma ankoronbHbIX U 6€3a1KoronbHbIX HAMWUTKOB;

- ACCOPTUMEHT a/IKOr0/IbHbIX HAaNUTKOB, PEKOMEHAYEMbIX B KAaYeCTBe anepuTUBOB U ANKECTUBOB;

- KnaccuomKauma Yas no creneHn GpepmeHTaL M1, METOAbl 3aBapUBaHUA Yas;

- HeyvaliHble Yau: BUAbI, XapaKTEPUCTUKN, OTANYUTENbHbIE OCOBEHHOCTY;

- KnaccudpuKkaums Kode no BuAaM U CTENEHU 06KapKu;

- COYETaeMOCTb YasA U Kode C a/IKOro/IbHbIMU HAaMUTKaMK U AecepTamm;

- npaBmaa KynbTypbl 06CNyKMBAHMA, MPOTOKOA U 3TUKETA 0OCAYKMBAHUA rOCTEN OPraHM3aLLMM NUTAHUA;
- npaBuaa CO3J4aHWA U PefaKTMPOBAHMA 3aKasa B CMeuMann3MpoBaHHbIX NPOrpaMmmax Mo npuemy u
0dOpPMIEHMIO 3aKA30B;

- nopAAoK U Npoueaypa nepesadn 3akasa Ha KyxHio 1 B bap;

- BMAb! M cNOCO6bl MOCTAHOBKM BONPOCOB NpW onpeaeneHnn notTpedbHocTen rocten;

- TEXHWKA NPOAAXK M Npe3eHTaumm 61104, 1 HaNUTKOB;

- npaBuaa U o4epeaHOCTb NoAaun 61104 1 HANUTKOB;

- TpeboBaHMA K KauecTBy, TemnepaType nogadm 61104 U HaNUTKOB;

- npaBmaa NOPLUOHUPOBAHMA U NOATOTOBKM 6104 M HANWUTKOB K NPe3eHTaLumM B NPUCYTCTBUN FOCTEN;

- npasuna BblboOpa CTONOBOM nocyAbl, 4YailiHOW U KodelHoW nocyapl, NPUBOPOB, pPEecTOpaHHbIX
aKceccyapoB, UHBEHTAPA;

- npaBuaa U TEXHWMKA NOAAYM KPenKUX CNMPTHBIX HANMWUTKOB;

- KnaccndpuKkaumsa Kode no BuAaM 1 CTeNeHn obKapKku;

- COYETaeMOCTb Yas U Kode C a/IKOro/IbHbIMM HAaMUTKaMMU U AecepTamm;

- npaBuaa U TEXHWKa Nogavn BUHa;

- npaBuaa U TeXHWKa Nogadum nuea;

- npaBua U TEXHWKA NPUrOTOBAEHUA U NOAAYM KOKTEnewn;

- npaBuIa U TeXHWKA Nogadm Kpenkux CMPTHbIX HAMUTKOB;

- npaBuaa U TEXHWKa NPUrOTOBAEHUA U NoAa4Ym Yas, Kode;

- NopAaAoK M NpaBu/Ia COCTaBAEHMA OKYMEHTALMM NO NPUTOTOBNEHUIO KOKTEWNEN;

- npaBua Co3aHUA U PefaKTMPOBAHWA 3aKasa B CNeLMANM3MPOBAHHDIX;

- nporpammax no npuemy n obopMIEeHNIO 3aKa3os;
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- npasuaa U TEXHWUKA 3aMeHbl UCMO/Ib30BAHHOM CTOIOBOM NOCYAbl U CTON0BbIX NpUH0pPOB;
- Ky/NbTypa noTpebaeHnsa anKkoroabHbIX HaMUTKOB;

- npasuia sTUKeTa Npu 06CNyKMBaHUN rocTel B bape;

- npaBuna 6esonacHoO aKcnayaTauumn obopyaosaHus 6apa;

- BMAbI U KnaccuduKaumm 6apos, NNaHMPOBOYHbIE pelleHns 6apos;

- npasuia BegeHWsA Y4eTHO-OTYETHOW M KacCOBOM AOKYMeHTauun 6apa;

- HOPMbI PAcXoAa Cbipba 1 NoaydabprKaToB, NCMO/Ib3YEMbIX MPU NMPUTOTOBIEHUN;

- HanNWTKOB M 3aKyCOK, NPaBun/ia y4yeTa 1 BblAaum NpoayKTOB;

- YC/I0BUSA U CPOKM XPaHEHWA NMPOAYKTOB M HAMUTKOB B bape;

- MEeTOAbl paspelleHma KOHPANKTHBIX CUTYaLmiA;

- TEXHMKA NPOAAXK U Npe3eHTauumn HanuTKOB;

- TEXHO/I0MMM HacTaBHMYECTBa M 0Oy4eHUs Ha pabounx mecTax;

- BMbl MEPOMPUATUIA B OPraHM3auuMax NUTaHKUA U CTUAN UX OBCNYKUBAHUA;

- NOPAZAOK U NpaBuia 06CYKMBaAHMA roCTel Ha MEPONPUATUAX;

- npaBuna MnoAroTOBKM K MPOBEAEHUIO MEPOMNPUATAA B OpPraHU3aumax MUTaHUS UM HA Bble3gHOM
obcnyKmBaHuy;

- npaBma 3KCNAyaTaLUmM KOHTPOIbHO-KAacCoBOM TEXHUKN U POS TepMUHaN0B;

- npaBuna U NOPsA0K pacyeTa rocten Npu HaAMYHOM U 6esHannyHol dopmax onnathl;

- NnopALOoK NPOBEAEHMA PACYETOB NPU HANUYUMU NPOTPAMM JI0ANBHOCTM U CKMAOK 4/1A FOCTel opraHu3aumm
NUTaHUA;

- NOPAAOK NONYYEHMA, BblAAYN U XPAHEHUA AEHEKHbIX CPEACTB;

- npaBuia BO3BpaTa NaaTexKeun.

Bcero vacos 264-300
B TOM Yncne B popme NpakTMYecKon noarotosku 204-234

M3 HMx Ha ocBoeHne MK 120-156
B TOM Yncne camocTonaTenbHan paboTa
NPaKTUKKU, B TOM Yncne yyebHas 72-72
npou3BoACTBEHHaa 72-72
MpomexKyTo4HaA aTTecTauma




Mpuaoxenue 3.7

K MO - no cneumManbHOCTH

43.02.16 Typu3m 1 rocTenpunmcrso

2. CTPYKTYPA 1 COOAEPHAHUE MPOPECCMOHAIBHOIO MOAYNA

2.1. CtpyKTypa npodeccMoOHaNbHOIO Mogyns

0O6bem npodeccnoHaNbHOro Moays, ak. Yac.

Qs
Koap! g2 % 06yyeHne no MK
oo 3 MpaKkTnKkn
npodeccmoHanbHbix | HavmeHoBaHWA pa3aenos Bcero, | & @ 2 Bcero B Tom uncne
o X O
o6 wmx ) npodeccMoHanbHOro moayna | 4ac. s E & /1a60opaTopHbIX.
KoMneTeHUuM - 82 CamocrosaTtenbHan | MpomexkyTodHaa | YuebHaa | MpownsBoacTBeHHas
o 2 N NPaKTUYECKUX.
o pabota aTTecrauumsa
3aHATUN
1 2 3 4 5 6 7 8 9 10
MK 2.3.-NMK2.40K | Pasgen 1. OpraHusauma u
01-0OKO05;0K09 KOHTPO/Ib TEKYLLEN
OEeATEeNbHOCTU COTPYAHMKOB 40-50 | 20-30 40-50 20-30
Cnyx6, otaenos
npeanpuATUA NUTaHKUA
MK 2.3.-TMK2.40K | Pasgen 2. YnpasneHue 20-30 20-30
01 -0KO05;0K09 TeKyLen AeaTeNbHOCTbIO 40-50 40-50
npeanpuATUA NUTaHKUA
MK2.3.-TIK2.4. Pasgen 3. KOHTpoAb KavecTBa 20-30 20-30
OK01-0KO05; 0K NpoAYyKUUN N ycnyr 40-56 40-56
09 npeanpuATUA NUTAHKUA
YyebHasa npaKTMKa 72-72 | 72-72 72-72
MNpou3BoaCTBEHHAA NPaKTUKa | 72-72 | 72-72 72-72
lNpomerKyTo4HaA aTTecTauma
Bcero: 264- 204-
300 234 120-156 60-90 72-72 72-72
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2.2. TemaTnueckuii NnaH u cogepxaHue npodeccmoHanbHoro mogyna (M)

Mpuaoxenue 3.7

K MO - no cneumManbHOCTH
43.02.16 Typu3m 1 rocTenpunmcrso

HaumeHoBaHue
O6vem, akag.u /B

PasAenos n rem Coaep<aHue yue6HOro maTepuana, oM anene
npodeccnoHanbHO fom IIK. O

ro moaynsa (MM), naboparopHbie paboTbl U NPaKTUUYECKUE 3aHATUA, CAMOCTOATEeNbHAA yuebHaA paboTa obyuatowmxcs, B popme . oA 1K,
MeXaUCuunaMHap KypcoBas paboTta (npoekKr) NpaKTU4ecKou .
HbIX Kypcos (MAK) NoAroToBKM, aKaA,. Y

1 2 3

0O6sa3aT. yacte O6a3ar.

O cyyetom| yactb
MUHTEH-LUN on
40%
264/204 | 300/234

Paspen 1. OpraHusa

LMA U KOHTPO/Ib TEKYLLEN AeATeIbHOCTU COTPYAHMUKOB CYK6, OTAEN0B NpeanpuaTUA NUTAHUA

MAK 02.01 OpraHusauva nMTaHUA Ha NpeanpPUATUN NUTaHUA

Tema 1.1.
OcobeHHOCTH
opraHusauuu
paboTbi

cny6bl, otgenos
nuTaHua
rOCTUHUYHOrO
KomnaekKca.

CopepykaHue

Llenun v 3agaum obcny»muBaHua. OCHOBHbIE NpaBuaa U HOPMbI

PasnunuHble Gopmbl U METOAbI MPEAOCTABAEHNA YCAYT NUTaHWUA B rocTUHMLLE. TpeboBaHMA K yciyram
CNYKO6bl NUTaHKA.

OcobeHHOCTM 06CNYKNUBAHMA OpraHM3auUMit PasHbIX TUNOB M KNACCOB CNYMKObI NUTaHMA.

TpeboBaHWA K NepcoHany U MeToAMKa ONpeaeIeHnsa YNCIEHHOCTU NepCoHasia OPraHn3aumii CyKobl
NUTAHWA TOCTUHWUYHOTO KOMIJIEKCa

I'Ipanma M HOPMbI OXpPaHbl TPpyAaa, TEXHUKU 6e3OI'IaCHOCTVI, I'IpOVI3BO,£I,CTB€HHOVI CaHUTapuu,
I'IpOTVIBOI'IO)KapHOﬁ 3aWnTbl U JIMYHOM TUTUEHDI

BHYTpdMpPMeEHHbIe CTaHAAPTbl 06CNYKUBAHMSA TOCTEN.

Jdenosoe oblueHMe. DTUKA U STUKET.

MK 2.3.-NK2.40K
01-0KO05;0K09

B TOM uMcne NpPaAKTUYECKUX 3aHATUIA U NabopaTopHbIX paboT

106BeM yacoB Ha OCBOEHHUE KOHKPETHBIX TEM PaCHpeacisacTCs 06paSOBaTeJ'ILHOﬁ OpFaHH3aHHeI>i CaMOCTOATCIIBHO.

11




Mpuaoxenue 3.7

K MO - no cneumManbHOCTH
43.02.16 Typu3m 1 rocTenpunmcrso

OnpepeneHne YUCNEHHOCTM pPabOTHMKOB, 3aHATbIX OOCAyXMBAaHMEM, B COOTBETCTBMM C 3aKa3oM MK 2.3. - MK 2.40K

N YCTaHOBNEHHbIMU HOPMaTUBaMMU.

MnaHnpoBaHuWe noTpebHoOCTeN B NepcoHane ¢ y4eTom ocobeHHOCTel paboTbl opraHM3aumin cny»Kobl
NUTAHMA.

01-0OKO05; OK09

Tema 1.2. CopeprkaHue

OcobeHHOCTH TpeboBaHMA K TOProBbiM U NPOU3BOACTBEHHbLIM NOMELLEHUSM OpraHM3aLMii CAYKObl NUTaHMSA MK 2.3. - MK 2.40K
noAroToBkKu MaTepranbHO-TEXHUYECKOE OCHALLEHNE TOProBOM AeATeIbHOCTM OPraHn3aLmii CayK6bl MMTaHKUA. 01 -0OKO05; 0K09
M TeXHO/I0rUi MeToamKa onpegeneHma notpebHocTen cny»Kbbl MUTAHUA B MaTepuaibHbIX Pecypcax U nepcoHane.

OpraHusauum Hopmbl OCHaLLeHWA, NpaBuaa XPaHEHMA N y4eTa MaTepUasbHbIX LLEHHOCTEN.

obcnyxmBaHuA B NHdopmaumoHHoe obecrnedeHne yeayr CayKobl MUTAHUA TOCTUHULbI.

opraHusauuax TexHonorum npowecca 0B6CAYKUBAHUA B NPEANPUATUAX CNYKObI MUTaHUA

Cl'ly)KGbl, oTaenos
NUTaHUA.

Ctuan u metoabl nogayum 61104, U HaNUTKOB.

Buapl Pac4yeToB C roCTAMUM B OpraHn3aumaAax CJ'Iy)-K6bI NMATAHUA TOCTUHNUYHOTO KOMTIJ1IEKCA.

B TOM uMcne NPaAKTUYECKUX 3aHATUIA U NabopaTopHbIX paboT

NaeHTUdMKauma maTepranbHbIX PecypcoB 1 obopyaoBaHusa ansa obecnedeHmsa paboTbl CyKObI NUTAHMA.

MNoprotoska Pa3/IN4HbIX BUAOB MEHIO O1A NPEeAOoCTaB/IeHUNA yCayr CIIY)-K6bI NMATaHWUA.

OnpegeneHne NnoTpebHOCTEN B MaTepUanbHbIX Pecypcax CayXKbbl NMTaHus.

OpraHuM3aums 1 NOAroTOBKa NPeanpUATUA 0OLLECTBEHHOTO NMUTaHUA K 0O6CNYKUBAHUIO rOCTEN.

OBnageHue npmnemamum noaavyuv 6}'IPOLI| M HAMUTKOB Pa3/IMYHbIMUN CTUNAMU U METOOAMN».

CocTaBneHune HOPMATUBHbIX U TEXHUYECKMX OKYMEHTOB Cl'ly)K6bI NMUTaHUA

MK 2.3.-TMK2.40K
01-0KO05; 0K09

Tema 1.3. CopepiKaHue

OpraHusaums OpraHu3aumsa cny6bl pyM-CepBUC Ha aHT/TMMCKOM A3bIKe MK 2.3. - MK 2.40K
AeATeNbHOCTU BegeHue nekcuku. MpakTnKa 4enoBoro obweHnsa 1 nepennckn. PopmmpoBaHne KOMMYHUKATUBHbIX 01 -0OKO05; 0K09
COTpyAHUKOB HaBbIKOB. [TOHATME KOPNOPATUBHOM KyNbTYpbI.

cnyk6bl, 0TAENO0B | MpodeccoHanbHas 3TUKA PabOTHUKOB.

NUTaHUA Ha B TOM uMcne NPaAKTUYECKUX 3aHATUIA U NabopaTopHbIX paboT

aHrIMMCKOM OpraHu3auua NMTaHWA rocTei. MK 2.3.-TK2.40K
A3blKe

BeeaeHume nekcuku, 3aKpensaeHune B ynpaxxHeHnAax

BCTpeqa, O6Cﬂy)KMBaHMe rocrei u npouwaHue. BeeaeHuve u 3aKpensieHne NeKCnKun. YreHue n nepesos

01 -0KO05;0K09
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| Texcros.

MpumepHana TemaTUKa camocToATeIbHO yuebHOU paboTbl Npu usyyeHum pasgena 1

Pasaen 2. YnpaBsneHue TeKyluen AeATENbHOCTbIO NPEeANPUATUA NUTAHUA

MAK 02.02 I OpraHusauusa o6cny>KMBaHMa Ha NpeanNpUATUM NUTaHUA

Tema 2.1. CopeprKaHue
YnpasneHue YnpaBaeHne NepcoHanom: 3a4a4m, NPUHLMMbI, MeToapbl, GYHKUMM, CYLLHOCTb. MK 2.3.-TMK2.40K
nepcoHanom Ha Cuctema ynpassieHus nepcoHanom. Liens. 01 -0K05; OK 09
npeanpuaTUn BuAabl ynpaBnaeHnsa nepcoHaaom.
nuTaHuA Knaccndumkauma nepcoHana Kak MHCTPYMEHT YNpaBaeHuA Ha NpeanpuaTMm NMTaHuA.
B TOM uncsie NPaKTUYECKUX U 1abopaTOpPHbIX 3aHATUM
CocTtaBnieHMe XapaKTePUCTUKM NepcoHaNa NpeanpuaATUA NUTaHUA MK 2.3. -TK 2.40K
OnpeaeneHne MeToA0B COBEPLUEHCTBOBAHNA YNPaBAEHUA NEPCOHA/IOM. 01 -0OKO05; 0K09
BoisiBneHWe npobsiem B yNpaBAeHMUN NEPCOHAIOM.
OnpegeneHune oueHKM 3GPEKTUBHOCTU COTPYAHNKOB NPEANPUATUA NMUTAHUS.
Tema 2.2. CopepiKaHue
OpraHusaums OpraHusaums cny»6bl pym-CepBuC Ha aHTIUIACKOM A3bIKe MK 2.3.-NK2.40K
DeATeNbHOCTH BeneHue nekcnku. MpakTMka aenosoro obeHnaA n nepennuckn. PopmmposaHme KOMMYHUKATUBHbIX 01 -0OKO05; 0K09
COTPYAHUKOB HaBbIKOB. [NOHATUE KOPNOPATUBHOW KYNbTYPbI.

cny»6bl NnUTaHUA
Ha aHrIMIACKOM
A3blKe.

MpodeccmoHanbHasa 3TMKa paboTHMKOB.

B Tom uncne NpaKTUUYECKUX 3aHATUI M nabopaTopHbIX paboT

OpFaHM3aLl,MFI NUTaHUA rocTen.

BBeaeHMe IeKCUKK, 3aKpenieHne B yrpaxKHEeHUsaX

BcTpeua, O6CJ'Iy)+(MBaHV|e roctem u npowaHne. BeegeHue n 3aKpenieHne NeKcnku. YteHne u nepesos
TEKCTOB.

MK 2.3.-MNK2.40K
01-0KO05;0K09

MpumepHaa TemaTUKa camocToATe/IbHOM yuebHOM paboTbl Nnpu M3yueHuu pasgena 1

Paspen 3. KOHTpOab KauecTsa NPOAYKLUU U YCAYT NPpeanpPUATUA NUTAHUA

MK 02.03 I' KOHTpOb KayecTBa NPOoAYKLUM U YCAYT NPeAnpUATUA NUTAHUA

Tema 3.1.
CneuyunanbHblie

CopepykaHue

OcobeHHOCTM 06CNyKMBaHMA pasHbIX GOPM U CTUNEN MePONPUATUI OpraHU3aLMii CAYKObl NMUTaHKA.

MK 2.3.-MNK2.40K
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BUAbI ycayr TexHON0rMA NOATrOTOBKM U OBCNYKMBAHMA KOHGEPEHL MM, CEMUHAPOB, COBELLAHMN. 01-0KO05;0K09
1 popmbl TexHonorva opraHnsaumm n obcnyRuBaHua cnyxbol Pym-cepsuc.
obcnykuBaHua OcobeHHOCTM 06CNyHKMBaHMA FOCTEN HA BbICLLEM YPOBHE.
Ocob6eHHOCTM NOAroTOBKMU U 06CNYKMBAHMA 0dULMANBHBIX TPUEMOB.
OcobeHHOCTU NOAFOTOBKM U 06CNYXKMBAHMA HEOPULMANbHBIX BAHKETOB.
OcobeHHOCTM NOArOoTOBKM M OpraHu3aumnm obcny»kmsaHus 6aHkeTa pypuieta.
OcobeHHOCTM NOArOoTOBKM M OpraHn3aLmnm obcny»KmBaHus 6GaHKeTa KOKTenns.
OcobeHHOCTU NOAFOTOBKM U OpraHM3aumnmn obcnyRunBaHmna baHKeTa Yas.
B TOM uMcne NPAKTUYECKUX U 1abOPaTOPHbIX 3aHATUMN
MoAroToBKa U TEXHONOMNA 06CNYHKUBaAHMA KOHbEPEHLINIM, CEMUHAPOB, COBELLaHWIA. MK 2.3.-MK 2.40K
MoaroToBKa U opraHM3aUmsa 0bCayXKuBaHMA CayKbbl Pym — cepsuc. 01 -0OKO05;0K09
MoAroToBKa M opraHM3auma obcayXMBaHUA LWBEACKOro CToNa.
MoAroToBKa v opraHM3aLmsa 06CayKMBAHMA roCTel Ha BbICLLIEM YPOBHE.
MoAroToBKa 1 opraHM3auusa 0bcayKMBaHUA odULManbHbIX MTPUEMOB.
MoAroToBKa M opraHM3auma 0b6Cay»KmBaHMA HeopuuManbHbIX GaHKETOB.
MoAroToBKa M opraHM3aLumsa 06CayKMBaHUA KOMOMHMPOBAHHbLIX MPUEMOB M HaHKETOB, TOPKECTB
MoAroToBKa M opraHM3aLma 06CyKMBaHUA TOPKECTB U TEMATUYECKUX MEPONPUATUIA.
Tema 3.2. CopeprKaHue
KoHTponb OcobeHHOCTN B3aMMOAENCTBUA CAYKObI MUTAHWUA C APYTUMM CNYKOAMM TOCTUHULI. MK 2.3.-TMK 2.40K
M KayecTso HopmaTtuebl 1 cneumdurKaymm npoLesypbl NpeacTaBAeHUa yCayr BbICOKOrO KayecTsa. 01 -0OKO05; 0K09
npepocrasneHusa MeToabl KOHTPOAA, KPUTEPUM U MOKa3aTeIM KayecTBa 0OCAYKMBAHUS rOCTEN CAYKObI MUTaHUA.
yenyr B TOM uncnie NpaKTUYECKUX U 1abopaTOPHbIX 3aHATUM
notpe6urenam Pa3paboTKa cTaHaapTOB 06CNYXKMBAHUA M NPOAAXK B OPraHM3aLmax cayKobl nMTaHms. MK 2.3.- MK 2.40K
PaspaboTaTb M NOArOTOBUTb KPUTEPUM OLEHKM KadecTBa 06CNYKMBaHUA NoapasaeeHui cy»K6bl NUTaHuA 01 -0OKO05; 0K 09
Tema 3.3. CopepiKaHue
MNotpebHOCTH MoHATUE, CYLLHOCTb M 0CObEeHHOCTU PpopMMpPOBAHMA CNpOca B 0OLLECTBEHHOM NUTaHUK. DaKTOpbI, MK 2.3.-TK 2.40K
1 dopMmupoBaHMe | BAUAIOLLME HA er0 OBBEM U CTPYKTYPY. 01-0OK05; OK09
cnpoca Ha Knaccudumkaums sBuaos cnpoca B 06LLECTBEHHOM NMUTAHUKN U UX XaPaKTEPUCTUKA
npoaykuuto NHbopMaumoHHoe obecnedyeHme N3ydeHua Cnpoca Ha NPOAYKLUMIO U YCAYrn NpeanpuaTiii obLwecTBeHHOro
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u ycnyru NUTaHKUA

obLecTBeHHOrO B TOM uncne NpaKTUYECKUX U 1abopaTopHbIX 3aHATUI

AUTaHuA OnpepeneHne BUAOB CNPOCA HA NPeAnPUATUN MUTAHUA N COCTAaBAEHME UX XaPaKTEPUCTUKM. MK 2.3.-MNK 2.40K
OnpegeneHne $aKkToOpPOB, BANAOWMX Ha GOPMUPOBAHME CNPOCa Ha NPeAnpPUATUN NUTAHUS 01 -0OKO05; 0K09

MpumepHana TeMaTUKa CAaMOCTOATE/IbHOW yuebHo paboTbl npu usyyeHum pasgena 3

Yy

ebHas npaKTukKa

Bugbl pabort

O 0O NOOULLDEWN B

. MopgroToBKa K 06CNyKMBAHUIO M NPUEMY FOCTEN.

. BbinosHeHWe cepBUPOBKM CTOMA Pa3/INYHbIX BUAOB K 3aBTPaKy.

. BbinonHeHWe cepBUpoOBKM CTONA K 0beny.

. BbINO/IHEHWE CePBUPOBKM CTONA K YIKUHY.

. KoppeKTnpoBaTb cepBMpPOBKY CTO/1a B COOTBETCTBMM C Nogayer batoaa.

. PelueHune cuTyaumin BO Bpemsa BCTPEUU rocTeli B TOProBOM 3a/1e pecTopaHa.

. PelseHne cuTyaumit B nepuog npuema n opopmieHuns 3aKkasa.

. BnazeHve TexHnKoW 0bCnyKMBaHUA Npu nogave NpoayKummn cepeumc bapa

. BnageHue TexHMKoW 06Cny»KMBaHUA Npy nogade 61104 pPa3IMYHbIMU CTUNISMU

o Silver service

® BaHKeTHbI cepBuUC
e llIBeackuii cton

* Gueridon Service

10
11
12
13

15
16
17
18

. BnageHune TexHukom cbopa ncnonb3yemoi nocyapl U npubopos.
. PewweHune cuTyauuit npu pacyete ¢ rocTAMM OpraHM3aunin ciy»K6bl MMTaHKUSA.
. PaspelueHune Bonpocos B He3annaHMPOBaHHbIX CUTYaLMAX B NpoLecce 0bCayKMBaHME rocTei.

. OpraHusauma 1 NpoBepKa NOAroTOBKM NPeanpuUaTUn U NepcoHana CayKobl NUTaHUA K 0bCayKMBaHUIO noTpebuTenei.
14. OpraHu3aums, KOOPAMHALMA U KOHTPOb NOATrOTOBKM BaHKETHbIX 33/10B 4/1A Pa3/InYHbIX GOpMaTOB 06CNYKMBaAHMA.

. TPEHUHT 1 aHaIN3 NPOM3BOACTBEHHbIX CUTYaLMi NPU 0B6CAYHKMBAHMM FOCTEN Ha BbICLLIEM YPOBHE.,

. TPEHUHT 1 aHaNM3 NPOM3BOACTBEHHbIX CUTYaLMii MO nogadve 61104 PasHbIMU CTUASAMM.

. OpraHu3aums, KOoOpAMHALMA U KOHTPO/Ib AEATENbHOCTM C/YK6bl pym-cepsuc, 6apos, Kade, LWBeACKOro CTona.
. KOHTPO/1b BbINO/IHEHWA CTAaHAAPTOB AEATE/IbHOCTM NEPCOHaNa CyX6bl NUTaHUA.

NMpoussoacTBeHHaA NPaKTUKA

15
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Buapbl pabor

1. O3HaKOMNEHME N N3yYeHUE pexknma paboTbl NpegnpuaTma.

2. O3HaKoOM/IEHME CO CTaHAAPTaMM CNYK6bl MMTAHUA FOCTUHMYHOIO KOMIM/IEKCA.

3. U3yueHune npaBun n TpeboBaHMit 0xpaHbl TPyAa Ha NPOU3BOACTBE U B NpoLecce 06cnyKmnBaHUA noTpedbutenelt n cobaopeHme
CaHUTAPHO3NUAEMMNONOTUYECKUX TPEOOBAHNI K OPraHM3aLMu NUTaHWA.

4. O3HaKOM/IEHWE C TOPrOBbIMU MOMELLLEHUAMM CNYKObI MNTAHUA.

5. O3HaKoMJIeHWEe C NPOU3BOACTBEHHbIMMW MOMELLEHUAMM CYKObI NMUTaHUA.

6. O3HaKoOMJIeHMe CO CTaHaapTaMM NOAFrOTOBKM U 06CNYKUBaHWUA NOTpebuTenein cy»Kbbl NMTaHKUA.

7. O3HaKkomeHUe ¢ NpodeccMoHaIbHbIMMU MPOrpaMmMamm /15 BbINOJAHEHWUA PETNTAMEHTOB CAYXKObl MUTaHUA.

8. O3HaKOMJIEHWE C AeATE/IbHOCTbIO C/TYKObI MMTaHUA BO B3aMMOZLENCTBUN C APYTMMM CNYKOaMU FOCTUHWMYHOTO KOMIJIEKCA.
9. MoAroToBKa AONONAHUTENbHbIX 30H K 06CNYXMBAHMIO KOHbEPEHLMIA, COBELAHMI, CEMMHAPOB.

10. NogrotoBKa 1 opraHu3auma paboTbl Cay»Kobl Pym cepBuc.

11. MoaroToBKa U opraHM3aumsa paboTbl 6apoB., Kade, cnyKbbl NUTaHMA.

12. NogrotoBKa 1 06C/NYKUBaHME Pa3NINYHbIX TUMOB CEPBUCA, BKIKOYAA BbICOKYIO KyXHIO, BUCTpO, baHKeT, bap, byderT.
13. MNogrotoBKa 1 opraHu3aLmsa 06cnyKnBaHusA oduLMaIbHbIX MPUEMOB.

14. MoarotoBKa U opraHM3aumsa obcnykmBaHua 6aHKeTa «DypLueray.

15. MNoagrotoBKa 1 opraHu3aumsa obcny»KnBaHusa 6aHKeTa «KoKTennsay.

16. MoaroToBKa 1 opraHn3auna 06cnyKunBaHuMs 6aHKeTa C YaCTUYHBIM 06CNYKMBAHUEM.

17. PacnpegeneHune nepcoHana Nno opraHn3aumam cay>Kbbl NUTaHKA.

18. MprobpeTeHne NpaKTMYECKOro ONbiTa MO pacyeTy Nocyapl, NPMOBOPOB COrnacHo naaHa paboTsbl.

19. YMeHue BbINOMHATL U KOHTPOIMPOBATb CTaHAAPTbl 0BCAYKMBAHMA M NPOAAXK CYHKObI NUTAHUA.

20. CuctemaTtmsauma pacnpeaeneHus Harpyskmn no obecnedyeHnto paboTbl Cay»Kbbl NUTaHMA.

22. BnageHue npodeccuoHaibHOM STUKOM NepcoHana cay»Kbbl NUTaHWA.

23. MnaHupoBaHME U CTUMYINPOBAHWNE AEATENbHOCTU COTPYAHUKOB C/YKObI NUTAHMA

MpomerKyToyHana aTTecrauma

Bcero 264 300
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3. yCnoBua PEANU3SALIMN MPODECCMOHA/IBHOIO MOAYNA

3.1. [Ana peanusauymm nporpammbl NPo¢dECCMOHANIbHOTO MOAYAA  JONMHbl  6bITb
npeAycmMoTpeHbl cneayowme cneumanbHbie NOMELLEHUA:

KabuHetbl «OcHOB MapKeTuHra»; «OpraHuMsaummn [eaTeNbHOCTM COTPYAHUKOB  CAYXKObl
MUTaHUA»,0CHaLLLEHHble B COOTBETCTBMM C M. 6.1.2.1 npumepHoli obpasosaTesibHOM Mporpammbl Mo
cneumanbHOCTU.

NabopaTopua«YuebHbit pectopaH unuM Hap», OcCHalleHHaa B cooTBeTcTBMM C n. 6.1.2.3
npumepHon 0bpa3oBaTesibHON NPOrpaMmmbl MO CReLUabHOCTW.

OcHauleHHble 6a3bl MpPaKTUKK, B COOTBETCTBMM Cc n. 6.1.2.5 npumepHoi obpasoBaTesibHOM
nporpammel MO CNELMANbHOCTH.

3.2. UupopmaumoHHOe obecnevyeHne peanmsaymm NPorpaMmmbl

Ona peanvsaumm nporpammbl 6ubanoteuHblii ¢oHa obpa3oBaTesibHOM OpraHM3aLMM OONKEH
MMEeTb MeyaTHble W/MAM  3NeKTpoHHble obpasoBaTenbHble W UHGOPMAUMOHHbIE  pPecypchl
A7 UCNoNb30BaHWA B obpasoBaTesbHOM npouecce. Mpu dopmupoBaHnn 6ubanMoTedHoro ¢oHaa
06pasoBaTe/IbHON OpraHM3auMKn BbIOUMPAETCA HE MeHee OAHOro U3ZaHWA U3 MEePEeUYUCTIEHHbIX HUXKe
nevyaTHbIX U34AHUIN U (MIM) SNEKTPOHHBIX U3AAHMI B KayecTBe OCHOBHOIO, MPU 3TOM CMMCOK MOMKET
ObITb AONONHEH HOBbIMW U34AHUAMM.

3.2.1. OcHOBHbIe NeYyaTHble U INIEKTPOHHbIE U34aHUA

1.3axapoBa, H. A. Ycnyru obLwecTBEHHOro NUTaHMsA, SKCKYPCUOHHOE 0bCnyKnBaHue 1 apyrme
conyTcTeylolLMe ycayru B chepe Typusma : yuebHoe nocobue ana CMNO / H. A. 3axaposa. — 2-e usa, —
Caparos : MNpodobpasosarune, 2023. — 120 c. — ISBN 978-5-4488-1660-4. — TeKCT : 3/1EKTPOHHbIN //
D/IEKTPOHHbIN pecypc umdpoBoit obpasosaTenbHoi cpeabl CINO PROFobpasosaHue : [canT]. — URL:
https://profspo.ru/books/134189

2. EpemeeBa, H. b. KOHTponb KayecTBa NpoAyKUMM U yCayr oBLLECTBEHHOrO NMUTaHUSA : yuebHoe
nocobue gna CMNO / H. b. Epemeesa. — CapaTos : lpodobpasosaHume, 2023. — 194 c. — ISBN 978-5-
4488-1656-7. — TEKCT : 3/1EKTPOHHbIN // DNeKTPOHHbIN pecypc undposoit obpasosaTesibHOM cpeap!
CNO PROFobpasosaHue : [caiT]. — URL: https://profspo.ru/books/134200

3. bouKapesa, H. A. TexH1yecKkoe oCHallleHne opraHM3aumnin NuTaHua : yuebHuk ana CMo / H. A.
Boukapesa. — 2-e u3a. — Capartos : MpodobpasosaHue, 2024. — 400 c. — ISBN 978-5-4488-1072-5. —
TeKCT : 9NeKTPOHHbIN // DNeKTPOHHbIN pecypc umndposoi obpasosaTenbHon cpeapl CMNO
PROFo6pasoBaHue : [cainT]. — URL: https://profspo.ru/books/135509

3.2.2. lonoNHUTENbHbIE UCTOYHUKU

1. 1Asgynosa, T. [. TcuxonorMa ynpaBaeHua: ydyebHoe nocobue pgns cpeaHero
npodeccroHanbHoro obpasosaHusa / T. M. ABgynosa. — 2-e usa., ucnp. u gon. — Mockea: M3gatenbcTeo
HOpaiiT, 2021. — 231 c. — (MpodeccnoHanbHoe obpasosaHue). — ISBN 978-5-534-06138-3. — TeKcT:
3NeKTPOHHbIN // IBC KOpanT [canT]. — URL: https://urait.ru/bcode/473832

2. BatpaeBa, 3. A. DJKOHOMMWKA nMpeanpuUATMS OOLLECTBEHHOrO0 MUTaHMA: Yy4ebHWUK
M NPaKTUKYM Ana cpegHero npodeccuoHanbHoro obpasosaHua / 3. A. baTpaesa. — 2-e n3a., nepepab.
n gon. — Mocksa: U3gatenbcteo KOpaiT, 2021. — 390 c. — (MpodeccmoHanbHoe obpasosaHue). — ISBN
978-5-534-04578-9. — TeKcT: aneKTpoHHbIi // 36C KOpanT [canT]. — URL: https://urait.ru/bcode/471510
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3. BatpaeBa, 3. A. DKOHOMWKa npeanpuATUA OOLWLECTBEHHOIO MNUTaHMA: Yy4ebHUK
M NPAKTUKYM Ana cpegHero npodeccMoHanbHoro obpasosaHua / 3. A. baTpaesa. — 2-e n3g., nepepab.
n gon. — Mocksa: U3gatenbcteo tOpaiT, 2021. — 390 c. — (MpodeccrmoHanbHoe obpasosaHue). — ISBN
978-5-534-04578-9. — TeKcT: aneKTpoHHbIi // 3B6C KOpainT [cainT]. — URL: https://urait.ru/bcode/471510

4. lapees, P.P., OpraHusauma AesTe/lbHOCTU COTPYAHWMKOB CAYKObl NuUTaHuA: ydyebHoe
nocobue / P.P. lapees. — Mocksa: KHoOPyc, 2022. — 143 c. — ISBN 978-5-406-09538-6. —TekKcT:
3NeKTPOHHbIN // DBC Book.ru [caiT]. —URL:https://book.ru/book/943186

5. lopneHko, O. A. YnpaBneHne nepcoHanom: y4ebHuK ana cpeaHero npodpeccmoHanbHoro
obpasosaHua / O. A. TopneHko, A. B. EpoxuH, T. . Moxaesa. — 2-e 13a., ucnp. v gon. — Mocksa:
MN3paTenbctBo KOpainT, 2020. — 249 c. — (MpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-9916-9457-5.
— TeKcT: aneKkTpoHHbIi // 9BC KOpaiT [caiT]. — URL: https://urait.ru/bcode/452929

6. lpo3oBa, O. C. [Jenonpoussoactso: y4vyebHoe nocobue ans  cpegHero
npodeccnoHanbHoro obpasosaHua / O. C. Ipososa. — Mocksa: M3pgatenbctso tOpaitt, 2021. — 126 c. —
(NpodeccmoHanbHoe obpasosaHue). — ISBN 978-5-534-08211-1. — TeKcT: 3neKTpoHHbIN // 3BC Opant
[caiT]. — URL: https://urait.ru/bcode/472842

7. Epemeesa, H. b. KoHTponb KayecTBa NpoayKuMM W ycayr OOLLECTBEHHOro MUTaHMA:
yyebHoe nocobue ana CMO / H. b. Epemeesa. — Capatos: lpodobpasosaHme, 2021. — 205 c. — ISBN 978-
5-4488-1228-6. — TeKCT: 3NEKTPOHHbIA // DNEKTPOHHbIA pecypc UmMbpoBoi 0bpas3oBaTeNbHOW Cpeabl
CNO PROFobpasosaHue: [caiT]. — URL: https://profspo.ru/books/106828

8. abuHa, C. b. MapKeTHHI B opraHM3aumnsax obLeCcTBEHHOro NMTaHKA: yyebHoe nocobue
Ana cpeaHero npodeccuoHanbHoro obpasosanus / C. b. MabuHa. — 2-e usa., ucnp. u gon. — MockBsa:
MN3paTenbctBo KOpaitT, 2021. — 264 c. — (MpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-534-05791-1.
— TeKcT: aneKTpoHHbIN // 3BC KOpaiT [caiT]. — URL: https://urait.ru/bcode/473339

9. 3axapoBa, H. A. Ycnyru obWEeCcTBEHHOro MUTaHWUA, 3KCKYPCUMOHHOE O06C/yKMBaHMe
W Apyrve conyTcTeylolme ycayrn B chepe Typusma: ydebHoe nocobue ans CMNO / H. A. 3axaposa. —
Caparos, MockBsa: MpodobpasosaHue, Aii NMn Ap Meamna, 2020. — 122 c. — ISBN 978-5-4488-0508-0, 978-
5-4497-0400-9. — TeKCT: 3/M1eKTPOHHbIN // DNeKTpoHHbIA pecypc uMdpoBoli obpa3oBaTenbHOM cpeabl
CNO PROFo6pasosaHue: [caiT]. — URL: https://profspo.ru/books/93554

10. KyctoBa, W. A. MeHeaXMeHT W ynpaBneHMe nepcoHaNOM B OpraHmM3aumax
oblecTBeHHOro nuTaHusa: yuebHoe nocobue ana CNO / U. A. Kycrtosa. — Capatos: MNpodobpasosaHue,
2021. — 103 c. — ISBN 978-5-4488-1266-8. — TeKCT: 3/N1€KTPOHHbIN // DNEKTPOHHbIN pecypc UndpoBO
obpasosaTesnbHol cpeapbl CMO PROFob6pasosaHue: [canT]. — URL: https://profspo.ru/books/106832

11. Kyctosa, M. A. OpraHusaums npoussoacTtea: yuebHoe nocobue ans CMNO / WU. A. Kyctosa.
— Caparos: MNpodobpasosarne, 2021. — 121 c. — ISBN 978-5-4488-1239-2. — TeKCT: 3NEKTPOHHbIN [/
DNIEKTPOHHbIN pecypc undpoBoit obpasosaTenbHol cpeabl CMNO PROFobpasoBaHue : [caiT]. — URL:
https://profspo.ru/books/106838

12. Maromenos, A. M. DKOHOMWKa OpraHuM3aumu: Y4ebHMK ana  cpegHero
npodeccnoHanbHoro obpasosaHusa / A. M. Maromenos. — 2-e u3g,., nepepab. u gon. — Mocksa:
MN3paTenbctBo KOpaitT, 2021. — 323 c. — (MpodeccnoHanbHoe obpasosaHue). — ISBN 978-5-534-07155-9.
— TeKcT: aneKTpoHHbIl // IBC KOpaiiT [caiiT]. — URL: https://urait.ru/bcode/473645

13. Huknooposa, T. A. BBedeHWe B TEXHO/JOrMW MPOU3BOACTBA MPOAYKTOB MUTaAHMUA:
yyebHoe nocobue ana CMO / T. A. Hukudoposa, E. B. BosowuH. — CapaTos: MpodobpasosaHue, 2020. —

18



[puaoxenue 3.7

K MOMN - no cneumManbHOCTH
43.02.16 Typu3m U rocTenpunmcTaeo

135 c. — ISBN 978-5-4488-0602-5. — TeKCT: 3NEKTPOHHbIA [/ DNEKTPOHHbIN pecypc undpoBoit
obpasoBaTenbHol cpeabl CMO PROFobpasosaHue: [caiT]. — URL: https://profspo.ru/books/91856

14. OpraHusauma npoussoactBa. [pakTMKym: yyebHoe nocobue pgna  cpeaHero
npodeccroHanbHoro obpasosanma / U. H. MsaHoB [u ap.]; nog obuweit pegakumein U. H. MsaHoBa. —
Mocksa: U3gaTenbcto HOpalit, 2021. — 362 c. — (MpodeccnoHanbHoe obpasosaHue). — ISBN 978-5-534-
10590-2. — TeKcT: 3neKTPOoHHbIN // 3BC tOpawnT [caitT]. — URL: https://urait.ru/bcode/471225

15. Macbko, O. B. TexHONOrMA NPOAYKLUMWN OOLLECTBEHHOIO NUTAHUA: YYEOHUK oNs cpegHero
npodeccnoHanbHoro obpasosaHua / O. B. MNacbko, H. B. Bypakosckas, O. B. AsTioxoBa. — MocKBa:
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4. KOHTPO/1b U OLIEHKA PE3Y/IbTATOB OCBOEHUA
NMPOPECCUOHAIBHOIO MoAayna

Koa 1 HaumeHoBaHMe Npod-HbIX o6 LMX

KomneTeHuui, GOpM-MbIX B pamKax Mogyns’ Kputepuy ouenku MeToab! oueHku

[1K 2.1 BeisBasiTe mOTpeOHOCTH AHannM3npoBsaTb pe3ynbTaTthl | DKCNepTHOe HabnlogeHue 3a
u (bOpMPIpOBaTB CIIpOC HAa IPOAYKIIHUIO AeATENNbHOCTU NPON3BOACTBEHHON | BbINONHEHMEM paboT Ha

U yCIyTH OOIIECTBEHHOTO MUTAHUS cnyxbbl 1 notpebHoCTM B pecypcax, NpaKTuKe

NPUHUMATb MepPbl NO NX U3MEHEHUIO

I1K 2.2 Opranu3oBbIBaTh BBITYCK Monbupate obopyaoBaHWe, WHBEHTapb, | IKCNepTHOe HabnoaeHMe 3a
MNPOAYKIHHU B IIPCAIIPUATUAX nocyay, Heobxogumble AN | BbINONHEHWEM paboT Ha
00IIIeCTBEHHOT O ITUTAHUS NPUroTOBNEHNA 3aroTOBOK npaKkTnke

XpaHWUTb NPUroTOBNAEHHbIE 3arOTOBKU WU
YKpalleHus ¢ y4yeTom TpeboBaHUN K
6€30MacHOCTM NULLLEBbIX NPOAYKTOB

2B XO0J¢ OLICHUBAHU MOT'YT OBITH YYTCHBI INYHOCTHBIC PE3YJIbTATHI.
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MK 2.3 OpraHn3osbiBaTb  AeATENbHOCTb
M OCyLLecTBAATb obcnyxumBaHue B
OpraHM3aumnaAx NMTaHUA

OkasblBaTb MOMOLLb B pasmeLleHUn
rocTeit 3a CTO/IOM U PasMeLLLEHNN Beluei
roctei opraHmsaumm nutaHus. Cosgasatb
atmocdepy  gobposkenaTtesibHOCTU U
rocTenpumnMcTBa B opraHM3aumu
nNUTaHMA. Mpe3eHTOBATbL rocTam
OpraHun3aumio nuTaHuA n
npegocTaBasemble ycnyru B
opraHuMsaumMmM nuTaHuA. PauMoHanbHO M
6esonacHo paccrasnATb 4ynUCTyIo
CToN0BYIO Nocyay W npubopbiHa nogHoce
7 CepBMPOBOYHOM TenexKke B
opraHuMsaummM nuTaHuA. [peseHToBaTb
roctTam 641043 M HanUTKM  Npu
nogayeCobnogatb BpeMms,
NnocaefoBaTe/lbHOCTb M CMHXPOHHOCTb
nogayu 6o, WMHANUTKOB npv
06CNYKMBAHUM FrOCTEN MEPONPUATUS

dKcnepTHoe HabntoaeHWe 33
BbINONHEHMEM PaboT Ha
npaKTuKe

MK 2.4 KoHTpoAupoOBaTb KayecTBO NPOAyKL MK
M ycnyr obLw,ecTBEHHOro NUTaHUA

[MpoBepATb KayecTBO M COOTBETCTBUE

obopmneHus 604 M HaAMNUTKOB.
MpoBepATb  KayecTBO U COCTOsHME
ctonoBoro  6enbas B opraHusauuu
NUTaHUA

MpoBepATb COCTOAHUE (YNCTOTY, Hannumne
CKOJIOB, TpPELIMH) CTO/M0BOM nocyapl U
npubopos

dkcnepTHOe HabaaeHMe 3a
BbINO/IHEHWEM PaboT Ha
npaKTuKe

OK 01. BbibupaTtb cnocobbl pelweHns 3apad

MnaHMpoBaTb TEKYLLYylD AeATeNbHOCTM

3KcnepTHOE HabntoaeHue 3a

npodeccnoHanbHoM 0eATeNbHOCTU | AenapTaMeHToB (cnyxo6, oTAenoB) | BbiNoAHeHMEM paboT Ha

NPUMEHNTENBHO K Pa3/IMYHbIM KOHTEKCTaM npeanpuATMA NUTaHKUA npaKTuKe

OK 03. T[naHupoBaTb W peann3osblBaTb | 3HATb OCHOBbI ¢duHaHcoBoOro, | IKcnepTHoe HaboaeHWe 3a

cobcTBeHHOE NPodeccnoHanbHOE UANYHOCTHOE | BYXranTepcKoro uM CTaTUCTUYECKOrO y4YeTa | BbiNoJHEHWMEeM  paboT  Ha

pa3BuTue, npeanpuUHMMaTE/IbCKYIO | Ha NPeanpUATUAX MUTaHMA npaKTuKe

AeATeNbHOCTb B NpodeccMoHanbHol coepe,

MCNONb30BaTb  3HaHMA  No  pUMHAHCOBOM

rPaMOTHOCTM B PA3/IMYHBIX  KU3HEHHbIX

CUTYaLLMUAX

OK 04. 3ddeKktuBHO B3ammogenctTsoBatb | MpumeHaTb Teopumn MOTMBALMKN | DKCnepTHoe HabaoaeHue 3a

1 paboTaTb B KONNEKTMBE N KOMaHAe MepcoHasa M Eero  NCUXO/IorMYecKne | BbIMOSHEHMEM  paboT  Ha
ocobeHHOCTH npaKTuKe

OK 05. Ocywectsnatb YCTHYH W MUCbMEHHYHO
KOMMYHWKaLMIO Ha roCyfapCTBEHHOM A3blKe

anIMEHﬂTb TEOPUKD MEXTNYHOCTHOIO
n oenosoro O6LLI,eHMﬂ, neperosopos,

3KCF|epTHOE Ha6l'|l0,£I,EHMe 3a
BbINOJ/IHEHNEM pa60T Ha

Poccuiickoi Pepepaunn C YYeTOM | KOHGAMKTONOTMM MANOW rpynnbl npakTuke

0CobEeHHOCTEN  COUMANbHOrO W Ky/JbTYPHOro

KOHTEKCTa

OK 09. MNonb3oBaTbca npodeccnoHanbHoM | BoinonHeHne paboT B COOTBETCTBMM C | JKCnepTHoe HabntoaeHue 3a
[OKYMeHTaumen Ha rocyfapcTBEHHOM | YCTAHOBJIEHHbIMM HOPMATMBHO- | BbIMOAHEHMEM paboT Ha

M MHOCTPAHHOM A3blKaX

npasBoBbiMU dKTaMM Ha
N UHOCTPAHHbIX A3bIKaXx

pyCcCKOMm

npaKkTuke
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