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1. OBLUAA XAPAKTEPUCTUKA NPUMEPHOW PABOYENA MPOTPAMMDbI
MPO®ECCUOHANIBHOIO MoAayna
MM.01 OPFTAHU3ALIUA U KOHTPO/b TEKYLLEEN AEATE/IBHOCTU CNYXKB NPEANPUATUI TYPUSMA
N TOCTENMPUMMCTBA

1.1. Uenb 1 nnaHMpyemble pe3ynbTaTbl 0CBOEHUA NPodeCcCUOHANbHOIO MOgY N
B pesynbTate usyyeHma npodecCcMoHabHOrO MOAy/A OOYYaloLMXCS LO0/IKEH OCBOMTb OCHOBHOM

BUA AeATenbHocTM «OpraHv3aums UM KOHTPOSIb TEKyWel AEeATeNIbHOCTU CAYKO npeanpuaTuii Typusma
M rOCTEMPUUMCTBA» U COOTBETCTBYIOLME eMy 0bLUMEe KOMMNETEHLUMM 1 NPOdEeCcCMOHaNbHbIE KOMMETEHLUK:

1.1.1. T[epeyeHb 06X KOMMNETEHLMNIA

Kopg, HaumeHoBaHMue 061WMX KOMNETEHLMIA
OK 01 BbibrpaTb cnocobbl pelleHns 3agad NpodecCMOoHaNbHOMW AEATENbHOCTM NPUMEHUTENbHO K Pas/iMyHbIM
KOHTEKCTam
OK 02 Mcnonb3oBaTb  COBPEMEHHbIE  CpeacTBa  MOMCKA,  aHanM3a M MHTepnpeTauuMuM  MHbOopmMauumu,
UMHPOPMALMOHHbIE TEXHONOTUWN A5 BbINOAHEHUA 33434 NPOdECCUOHANIbHOM AEATENBHOCTH
MnaHnpoBaTb W pPeanus3oBbiBaTb  COOCTBEHHOE  NpPodEecCMOHanNbHOe W IMYHOCTHOE  PasBUTUE,
OKO03 npeanpUHMUMaTENbCKYIO AEATENbHOCTb B NPOdECCMOHANBHOM chepe, NCNOob30BaTb 3HAaHMA N0 PUHAHCOBOMN
rPAaMOTHOCTM B PA3/INYHbIX *KU3HEHHbIX CUTYyaLLMAX
OK 04 3¢ddeKkTMBHO B3aMMOAENCTBOBATL M PabOTaTh B KOIEKTUBE U KOMAHAE
OK 05 OcywectBnATb  YCTHYKO W NMUCbMEHHYD KOMMYHWMKAUMIO Ha FOCYyAapcTBEHHOM A3blke Poccuiickoit
denepaumm ¢ ydeTom 0CO6eHHOCTEN COLMANBHOTO U Ky/IbTYPHOrO KOHTEKCTA
CopeicTBoBaTb COXPAHEHUIO OKPY)KatoWen cpeabl, pecypcocbeperkeHnto, NpPUMeHATb 3HaHWA 06
OK 07 M3MEHEHUN KNMMaTa, NpUHLMNbI BepexanBoro NponseoacTsa, 3PpPeKTMBHO AENCTBOBATL B YPE3BblYaMHbIX
CUTyaUMaX
OK 09 Monb30BaTbCcA NPOPECCUOHANBHOM AOKYMEHTAUMEN HA FOCYSaPCTBEHHOM U MHOCTPAHHOM A3bIKaX
1.1.2. MepeuyeHb NpodeccUoHabHbIX KOMMNETEH LN
Kopg, HaumeHoBaHMe BUAOB AeATENAbHOCTU U NPOPECCUOHANBbHbIX KOMNeTeHLUNA
B[ 01 OpraHu3auma 1 KOHTPO/b TEKYLLLEN AEATENbHOCTM CAYXKO NpeanpuaTUin TypmMama UrocTenpummcTea
MnK1.1 MNaHNMPOBATb TEKYLLYIO AeSTENbHOCTb COTPYAHMKOB CNYXKO NpeanpuaTuii TYpMamMa UrocTenpunMCTBa
MK 1.2 OpraHn30BbIBaTb TEKYLLYH AEATENIbHOCTb COTPYAHUKOB CAYKO NpeanpuaTnii Typrusma UroctenpumMmcTea
NnK1.3 KoopanHnpoBaTb U KOHTPOAMPOBaTL AEATENbHOCTb COTPYAHUKOB CAYXKO NpeanpuaTUiA Typuama
W rocTenpunmcTBa
NK14 OcyLiectBnATb pacyeTbl C NOTPebUTENAMM 33 NPeaoCTaBAEHHbIE YCAYrU
1.1.3. B pe3ynbTate ocBOEHMA NPOPECCMOHANBHOrO MOAYIA 0OYHAOLMIACA [OMKEH:
Bnapgetb - NPoM3BOAUTL KOOpAMHAUMIO pPaboTbl COTPYAHWMKOB C CAYXObl NpeanpuatMa  Typusma U
HaBblKaMM | rOCTENPUUMCTBA;
- OCYLLLECTB/IATb OPraHN3aLUMI0 U KOHTPOJIb PaboTbl COTPYAHUKOB C/YXKObl NPeanpuaTUS TypMsma 1
roctenpumMmcTBa;
— MCMO/Ib30BaTb TEXHUKY NEPEroBopoB, YCTHOro 06LLeHMA, BKAOYasA TenedoHHbIe MEPErOBOPbI.
YmeTb - BNaAEeTb TEXHONOTMEW AeNonpovM3BOACTBA (BeAeHWE AOKYMEHTaUMW, XpaHeHMe U U3BJiedeHne

nHdopmauum);
- B3aMMOZENCTBOBATL C TYPONepaTopamm, IKCKYPCUOHHbIMM B10PO, Kaccamu Npoaarkm buietos;
- BN1aZleTb TEXHWMKOWN NEPeroBopoB, YCTHOro 06LeHnsA, BKAtoYas TenedoHHbIe NeperoBopsbl;
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- BNAAETb KY/NbTYPON MEKINYHOCTHOrO 06 LLEeHUs.

3HaTb

- 3aKoHoAaTenbCcTBO Poccuiickolt ®eaepaumm B chepe Typrama u rocTenpunmMcTea;

- OCHOBbI TPYA0BOro 3aKoHoAaTenbCcTBa Poccuiickoit Pepgepauum;

- OCHOBbI OpPraHM3auMn, NIAHMPOBAHMA U KOHTPONA AEeATE/IbHOCTU COTPYAHUKOB;

- TEopMA MEXINYHOCTHOrO U AeN10BOro 06LeHMs, NeperoBopos, KOHPANKTONOMUH;

- OKas3blBaTb NEPBYHO MOMOLLb;

- LeHbl Ha TYPUCTCKUE NPOAYKTbI U OTAENbHbIE TYPUCTCKMUE N AOMNONAHUTENbHbIE YCAYTH;
- ACCOPTUMEHT U XapaKTePUCTUKM Npeanaraembix TYPUCTCKUX YCAYT;

- nporpammHoe obecneyeHne AeATeNbHOCTU TYPUCTCKUX OpraHu3aLmii;

- 3TUKY AeN0BOro obLweHuns;

- OCHOBbI 1€N10MNPON3BOACTBA.

1.2. KoanuectBo 4acoB, 0TBOAMMOE Ha OCBOEHME NpodeCcCUOHANbHOro Moay s

Bcero vacos —272-300
B TOM Ymcine B popme NpakTMYeCcKom NoaroToBku — 220-248

M3 Hux Ha ocBoeHne MK —128-156
B TOM YMCNE CaMOCTOATE/IbHaA paboTta —
NPaKTUKK, B TOM Ymcie ydebHana —72-72
npou3BoACTBEHHAA — 72-72
MpomeKyTouHasA aTTecTauma —




2. CTPYKTYPA U COAEPHAHUE MPOPECCMOHA/IBHOIO MOAYNA

2.1. CtpyKTypa npodeccMoHaNbHOro MoAyaa
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O6bem npodeccMoHanbHOro MoAyns, ak. yac.

U s
2 o3 O6yyeHne no MAK
Koapl 233 y A MpaKkTMKK
HanmeHoBaHUsA pa3zenos NnpodeccMoHanbHoro Bcero, & 99 Bcero B Tom uncne
npodeccnoHanbHbIxX Moy yac 2O a6
06LWNX KOMNEeTeHUUI ) 5 % S[ abopaTopHelX. CamocrosnaTe MNpownssoacts
F o C 7 MpomeKyTouH | YuebHan
m NIbHaA €HHaA
NpakKTU4eCKnX. 1 ad aTrectaumAa
N paboTa
3aHATUN
1 2 3 4 5 6 7 8 9 10
MK 1.1.0K01-0OK | Pasgen 1. OpraHusauma W TEXHONOMMU PabOTbLI
05; OK07; OK09 Cnyx6 NnpeanpuaTUiA TYyprama 1 rocTenpuMmMmMcTBa 32-36 20-26 32-36 20-26
Pasgen 2. OcHOBbI A€N0NPON3BOACTBA 32-36 20-26 32-36 20-26
OK01-0KO05; OK | n aokymeHToobOpOTa CAYXKO NpeanpuaTui
07; OK09 TYpPM3Ma M1 FOCTENPUUMCTBA
MK 1.3.0K01-0OK | Paspgen 3. 3TMKa JenoBoro obLleHUA cnyxob 32-36 20-26 32-36 20-26
05; OK07; OK09 npeanpuaATUiA Typru3ma u roctenpunmcTea
Pasgen 4, TexHonorusa 20-26 20-26
OK01—-0KO05; OK | knneHTtos/rocreit COTPYAHUKaMM 32-48 32-48
07; OK09 npeanpuaTuii Typuama u roctenpunmcTsea
YuyebHan npakT1Ka 72-72 72-72 72-72
MNpoun3BoacTBEHHAA NPAKTMKA 72-72 72-72 72-72
MNpomexKyToYHaA aTTecTaumsa
Beero: 272-300 | 220-248 | 128-156 80-104 72-72 72-72

YCamocmosmenvnas paboma 6 pamkax 0b6pazoeamensuoll npopammvl nAaHUpyemcs 0bpazoeamensvioli opanuzayueii 6 coomsemcmeuu ¢ mpebosanuamu @IOC CIIO 6 npedenax
06veMa npogheccuoHanrbHO20 MOOYIIsL 8 KOIUYECMEe Yacos, He0OX00UMOM O BLINOIHEHUS] 3A0AHUL CAMOCMOSIMENbHOU pabombl 00YYarOWUXCsl, NPEeOYCMOMPEHHBIX MEMAMUYECKUM

niaaHom u COOEprCdHU@M MeofcducuunﬂuHapHoeo Kypca.




2.2. TemaTnueckuii nnaH u cogepkaHue npodeccuoHanbHoro mogyna (M)
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HaumeHoBaHue
pasaenos v Tem 0O6bem, akag,. 4 / B Tom
POGECCMOHANBHO CopeprkaHue yuebHOro matepuana, ancne
ro moayns (MM), naboparopHble paboTbl U NPaKTUUECKUE 3aHATUA, CaMOCToATe/IbHaA yuebHan paboTa obyuarowmxcs, B popme nNpaKTUYECKON Koa K, OK
mexaucuuniavHap KypcoBas paboTa (npoekr) NOAroTOBKM, aKaga, Y’
HbIX Kypcos (MAK)
1 2 3
Ob6s3ar. yactb | O6n3a
On c yyetom T.
WHTEH-LUN yacTb
40% on
272/220 300/248
Pasaen 1. OpraHunsauma u TexHonormm pabotol cy>K6 NpeanpuATUA Typusma U rocTenpummcTsa
MAK 01.01 KoopanHauma paboTbl cy:k6 npeanpuaTMii Typusma u rocTenpunmcTea
Tema 1.1. CopeprxkaHue
OpraHusauus Ponb M mecto 3HaHWMA MO AUCUMNAMHE B MNPOLECCe OCBOEHWSS OCHOBHOM NpodeccMOoHaNbHOM MK 1.1.
MU TeXHON0ornun obpa3oBaTenbHOMW Nporpammbl MO crneumanbHoCcTU B cdepe npodeccuoHanbHOM aesTenbHocTU. Ponb OK01-0K
paboTbi cnyK6 CNyK6 npegnpuATUA TYPU3MA M FTOCTENPUUMCTBA B LiMKAE 06CNyKMBaHUA rocTei. CayxKbbl NpeanpuaTuii 05; OK 07;
npeanpuATnii TYpM3Ma M rocTENPUNMCTBA: LLeSIN, OCHOBHble GYHKLMM, COCTaB NepcoHana. KaHanbl Npoaaxk roCTMHUYHOro OK 09
Typusma npoayKTa. MokasaTenn oLeHKU AeATeNbHOCTU NPEANPUATUIN TYPU3MA U+TOCTENPUNMCTBA

U roctenpunmcrea

CoTpyaHUKM cnykb npegnpuaTMn TypM3mMma M rocTenpmummcTea: noadbop, TpebosaHmsA, NpodeccMoHabHble
KOMMETEeHLMM, KayecTBa, Heobxoanmble ycrnewHomMy npogasuy. PyYHKUUM COTPYAHUKOB B COOTBETCTBUM C
HanpaBneHMAMU pPaboTbl cnyXk6. O3HaKoMNeHWe ¢ opraHusaumeinn paboyero mecrta cayxb npeanpuATUin

2 O0beM 4acoB Ha OCBOEHHUE KOHKPETHBIX TEM paCIpCacisaCTCA OGpaBOBaTeJ'IBHOﬁ opraHmauI/Ieﬁ CaMOCTOATCIIBHO.
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Tema 1.2. dyHKUUM
ynpasneHus
cnyxk6amm
npeanpuATUii
Typusma

M roctenpuMmMmcraa

TYpU3ma v rocTenpumMmcTaa

CopepixaHue

MoHATUA: nepcoHas, ynpasaeHue nepcoHanom. Lenn, GyHKUMM M NpUHLKNLI yrpaBAeHUA NepCcoHAIOM. MK 1.1.
Kateropun nepcoHana cnyxb npeanpuatnii Typusama wuroctenpummctea. OcHoOBHble TpeboBaHMA K OK01-0OK
nepcoHany. KopnopatneHasa Ky/abTypa: NOHATUE, CYLLHOCTb, LieNb, 3a4a4m, GyHKUMM 05; OK 07;
PYHKUMM yNpaBAeHUs: NOHATUE, BUAbI, B3aMMOCBS3b. OCOBEHHOCTM OBLUMX U CrieunanbHbIX GYHKLUIA OK 09
MnaHMpoBaHWe: NOHATME, 3HAYEHWE, KnaccudmnKkauma, Gopmbl, OCHOBHble CTaamn. Posib NIAQHMPOBaHMA B

CTPYKTYPHbIX NOAPA3AeNneHuAX MNPeanpuUATUn Typusma W roctenpummctea. Buabl nnaHos. MeTogmka

onpeaeneHuns NoTPebHOCTM CyKO B MaTepPMasIbHbIX pecypcax U nepcoHane

OpraHuzauua v KoopayHaumA LeATeNbHOCTM MNepcoHasna CTPYKTYpHOro nogpasgeneHua. PyHKumA

OpraHmMsauuun: NoHATUE, CYLLHOCTb. PacnpeaeneHue 3agay Ha npegnpuatun. CylHOCTb AenerMpoBaHua.

CoaeprkaHue 1 Buabl NOAHOMOYUI U OTBETCTBEHHOCTU. [peaenbl NOAHOMOYNIA

Lenu, 3agaum W npuHUMNbl opraHusauumn Tpyga. Popmbl UM BUAbI pasgeneHuna Tpyda B CAyXKbax

npeanpuAaTuii Typnsma n roctenpmummctaa. CyLHoOCTb ¥ BUAbI HOPMUPOBAHMA TPyLA

OpraHn3auMoHHbIe CTPYKTYpPbl YNpaB/ieHUs: NoHATUe, TpeboBaHuA, NpeabaABasemble K HUM, NMPUHUMNBI

noctpoeHua. CTpyKTypHble noapa3feNneHuns, 3BeHbA U CTYNeHWn ynpasaeHuna. Bsammocsasn cnyx6. Buapl

N PYHKUMKN ypOBHe ynpasneHua. LleHTpanusauma m geueHTpanvsauma ynpasneHusa. CTPyKTypa CAyKo

npeanpuATUIA TYPU3Ma U TOCTENPUUMCTBA U UX B3aMMOCBA3b

Buabl OpraHW3aUMOHHbIX CTPYKTYP ynpaBneHus (nAMHenHas, OyHKUMOHaNbHAsA, /MHeMHowTabHas,

OEBU3MOHaNbHas, MaTpWUYHadA, YNpaB/ieHWe MO TMPOEeKTy), WX XapaKTepUCTMKa, NpenmyLLecTsa

W HEeAOCTAaTKW. TUMOBAA OPraHN3aLMOHHAA CTPYKTYpa NpeanpuaTUii TYypusma U roctenpmMmmcTBea

MotuBauusa Tpyaa. MoHATME W HasHayeHWe MOoTMBaUMK. KpuTepun moTmBaumm (NoTpebHOCTU, MOTUBSI,

CTMMY/Ibl, BO3HArparkaeHue) Tpyaa. MoTuBaLMOHHbIN npouecce

JNloAnbHOCTL nepcoHana: noHATMe, BUAbl, ¢GopmupoBaHMe. DAKTOPLI, BAWAIOWME HA NOANBHOCTb

nepcoHasna. OueHKa M NyT1 NOBbIWEHWUA 0AIbHOCTU NepcoHana. NcMxonorua KoNNeKkTMBa

B TOM uMcne NpPaAKTUYECKUX 3aHATUIN U NabopaTopHbIX paboT

Pa3spaboTKka nnaHa 1 onpeaeneHue Lenen AeaTeNbHOCTU CNYK6 npegnpuaTuii TypmMsma 1 roctTenpummctsea MNK1.1.
CocTtaBneHue cxembl B3aMMOAENCTBUA CNYKO NpeanpuaTuii Typusma 1 roctenpummctsa OK01-0OK
CoctaBneHue rpadmKoB Bbixoaa Ha pabory. 05; OK07;
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OTpaboTKa METOAMKM BbIBAEHWA NOTPEOHOCTEN M MOTMBOB MOBEAEHWA MEPCOHANa CTPYKTYPHOro OK 09
nogpasaeneHua. NMoarotoBka MHANBUAYAbHBIX PEKOMEHAAUMIN NO NOBbILWEHWO MOTUBALIMK K Tpyay
Pa3spaboTka nporpammbl GOpMMPOBAHMA NOANBHOCTM NEepPCcoHana.
CoctaBneHve cxembl MNPOBEAEHUA KOHTPOAA B 33JaHHOM CTPYKTYpHOM nogpasgeneHmn. OueHKa
adpdeKTMBHOCTM PaboTbl cyKO
YuebHasA npakTuKa pasgena 1
Buapbl pabot
OpraHusaums pabouyero mecta;M3yvyeHune nHtepderica u nopaaKka MCNOAb30BaHMA CNELLMANN3NPOBAHHOIO NPOrPamMmMHOro
obecneyveHusa;Vicnonb3oBaHWE TEXHUYECKUX, TEIEKOMMYHUKALMOHHbIX CPeAcTB U NpodeccuoHanbHbix Nporpamm;OTcaexmnsaTb
M nony4yatb 06paTHYO CBA3b OT COOTBETCTBYHOLLMX CYKO;Pa3paboTKka naaHa wenen AeaTenbHOCTU CiyKob.
MNpousBopacTBeHHaA NpaKTUKa pasgena 1
Bupgbi pabor
OTpaboTka HaBblKOB PaboTbl € NPOPECCUOHANbHBIMU NPOrpaMmmamMm U ux moaynamu;0TpaboTka HaBblkoB MHPOPMMpPOBAHMUA
noTpebutens o BUAAxX ycayr 1 npasuaax 6€30nacHOCTU BO BpemMs NPefoCcTaBAeHUA yCayr;BbiNoAHEHNE KafbKyAALUM CTOMMOCTH
ycayr gna notpebutenei;MpMem 3adBKM Ha COOTBETCTBYHOWME ycnyrn (no TenedoHy, ¢akcy, MHTepHeTy) Ha pycckom
W MHOCTPAHHOM A3blke;0popMaeHMe MPUHATBIX 33aABOK Ha OKa3aHWe COOTBETCTBYHOWMX ycayr;0dopmaeHne c4eToB Ha
NOIHYI0/Y4aCTMYHYIO NPeaonaaTy U NOATBEPKAEHUE yCayr;BHeceH e M3MeHeHWIA B 3aKas.
Pasaen 2. OcHOBbI AeN0NPON3BOACTBA M LOKYMEHTOOO60POTA CNYKO NpeanpuUATUIA TYPM3Ma U FOCTENPUUMCTBA
MAK 01.02 N3yyeHue OCHOB AEeN0NPOU3BOACTBA
Tema 2.1. CopepiKaHue
[enonpounssoacts | [JOKYMEHT U ero GyHKUMMU. MNK1.2.
aunobwue Hopmbl | HopmaTUBHO-MeToAMYecKan 6a3a AOKYMEHTALMOHHOro obecneyeHmns ynpasneHuma. OK01-0K
odopmneHun TpeboBaHMA K COCTaBNEHUIO U 0OGOPMNEHMIO AE/10BbIX JOKYMEHTOB. 05; OK07;
AOKYMEHTOB KnaccuduKauma u cTpyKTypa opraHn3aLMOHHO-PacnopsaanuTeNbHbIX 4OKYMEHTOB. OKO09
Tema 2.2. Copepixatne
OCHOBHble BUADI OpraHn3auMOoHHbIe OKYMEHTbI. MK 1.2.0K01
yNpaBaeHYecKux PacnopsaguTtenbHble 4OKYMEHTbI. —OKO05; OK
AOKYMEHTOB BuAapbl MHGOPMaLMOHHO-CNPaBOYHbIX JOKYMEHTOB. 07; 0K 09
B TOM YMnC/Ie NPAKTUYECKUX M 1a6OPATOPHbIX 3aHATUI
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CoctaBneHne 1 opopmMmIeHME OPraHN3aLMOHHbIX JOKYMEHTOB (YCTaB, MO/IOXKEHME, yUpeanTebHbIN
[OroBOp, LWTAaTHOE pacnucaHue, CTPYKTYPa, AOKHOCTHbIE MHCTPYKLMM)CocTaBneHme u odpopmieHne
pacnopaanTenbHbIX LOKYMEHTOB (MOCTAHOB/IEHME, PACMOPSKEHNE, MPUKA3, YKa3aHWE)
CopepixkaHue
MoHATME M NPUHLMMbI OPraHM3aL MM LOKYMeHTOo60opoTa. MK 1.2.
MopAJoK BeAeHUA AOKYMEHTaUMN. OK01-0K
Tema 2.3. JIOKYMEeHTbI MO TPYA0BbIM OTHOLLIEHUAM. 05; OK07;
OpraHusauua JenoBas peyb 1 ee rpaMmaTUYecKne ocobeHHOCTH. OK09
pa6orbi ¢ B TOM unc/ie NPaKTUYECKUX U 1abopaTOpPHbIX 3aHATUM
AOKYyMeHTamu CocraBneHue Aenosbix NUcem B chepe Typu3ma M rocTenpummcTsa. MnK1.2.
CocTraBneHue NPUKa30B, INYHbIX Ae/, CNUCKa PaboTHUKOB. OK01-0OK
05; OK 07;
OK 09
YuyebHasA npaKTuKa pasaena 2
Bupgbi pabor
OcylectBneHre AenonponsBoacTea U AoKymeHToobopoTa;CocTaBneHme Aenosbix JOKyMeHTOB;COCTaBaeHMe OpraHU3aLMOHHbIX
W pacnopaauTesibHbIX AOKyMeHToB;Co34aHMe OT4YETOB.
MpousBoacTBeHHaA NpaKkTUKa pasaena 2
Buapbl pabot CocTtaBneHue 1 06paboTKa AOKYMEHTaLUUM;BbINOAHEHWE NOPYYEHUIA pyKoBOAMTENS MO 06CYKAEHWIO AeTanel
[0roBOpa C KOHTpareHTamm u notpebutensammu;CoctaBneHme NPoeKTa 4OroBOPOB B COOTBETCTBUMN C MPUHATLIMM
cornaweHnammn;0TpaboTKa HaBbIKOB 3aK/IOMEHMA AOrOBOPOB B COOTBETCTBUM C MPUHATLIMM COrNaLLlEeHUAMM.
Pasaen 3. 3TvKa 4eN10BOro o6LWeHNs cnyKb npegnpusaTuii Typmsama u roctenpunumcTBa
MAK 01.03 CobntoaeHe HOPM 3TUKKU IEN0BOrO 06LLeHUs
Tema 3.1. O6ume | COAepxkaHue
cBepeHun 06 MoHATHe: 3TMKaA 1 mopanb. Kateropnu sTnkn. Hopmel mopanu. MopanbHble NPUHUMIMbI U HOPMbI KaK MK 1.3.
3TUYEcKob 0CHOBa 3pHeKTUBHOro 0bLEeHA OK01-0K
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KynbType JenoBoi sTUKeT B NpodeccnoHaibHON feaTenbHOCTU. B3aumocsA3b 4e10BOro 3TMKeTa 05; OK07;
N 3TUKKN 4,eN10BbIX OTHOLLEH W OK 09
B TOM YMnC/ie NPAKTUYECKUX M 1aBOPaTOPHbIX 3aHATUI
OTpaboTKa NOMYYEHHbIX TEOPETUYECKMX 3HAHUIN Ha NPaKTUKE. MK 1.3.0K01
—OKO05; 0K
07, 0K 09
CopeprxkaHue
Tema 3.2. JenoBoe obLeHne. ITUKA U ITUKET. MK 1.3.
OpraHusauma S
Cny»bbl NpeanpuaTnin TypMsma u roctenpummcTea. CTpykTypa. MNepcoHan. OK01-0K
" Tgxuonomus BeedeHMe NEKCUKM, 3aKpenieHne B ynpakHeHuaxYTeHue W nepesoj TeKcTa. Bonpocbl M OTBETbl MO 05; OK07;
::e:::::::;i COOEPKAHUIO TEKCTa. Pa3BuTMeE HaBbIKOB YCTHOM pfzwl. BbinosHEeHME ynpa*KHEHWA C UCMOJIb30BaHMEM OK 09
TypMIMa JIEKCUKM. BCTpetla, o6cnyKMBaHWE KAMEHTOB/rocTei U npollaHve. BeegeHue M 3aKkpenneHne NEKCUKM.
U rocTenpUMMCTBa MNpaKTUKa ycTHOM peuun. nanoru mexay COprp,HMKaAf\'M O CIY4MBLUMXCA COBLITUAX BO BPEMS CMEHbI.
c B TOM unC/ie NPaKTUYECKUX U 1a6OpPaTOPHbIX 3aHATUM
KAMEHTaMK/roCTAM ObweHune ¢ KIWIEHTZiMM. OTpaboTKa NIEKCUKM B NpoLecce BeAEHMA ANANOTOB, CBA3AHHbIX C AeATE/IbHOCTbIO MK 1.3.
U Ha AHFAMIICKOM CNYKO6 NpesnpuaTUA TYpU3ma U rocTenpUMMCTBa. OK 01 -0K
A3bIKe MpakTnKa ycTHOM pedn. CocTaBneHME AMANOFOB MEXAY COTPYAHUKAMU CAYyXKO npeanpusatuii Typmusma 05; OK07;
M rocTenpumMMCTBa. OK 09
MpousBopcTBEHHaA NPaKTUKa pasgena 3
Buapbl pabot
OTpaboTKa HaBbIKOB UCMONb30BAHUA TEXHUK U NPUEMOB 3PPEKTUBHOIO 0bLLEHMA C TOCTAMM, AeN10BbIMU MAPTHEPAMMU
WKONNeramum.
Paspen 4. TexHoN0rna pacieToB KNMEHTOB/rocTel COTPYAHMKaMM CAYXK6 npeanpuaTUii TypMama 1 rocTenpunMMCTBa
MK 01.04 OcyuiecTsneHmne pacyeToB C KAMEHTOM 33 NpefoCTaB/ieHHbIe YCAYrK TYpM3Ma U rocTenpumMmMCTBa
Tema 4.1. CopeprkaHue
LieHoobpasoBaHue | LleHooBpasoBaHMe: pacyeT LeHbl yeayr. MeToabl pacyeTta LeHbl TYPUCTCKUX YCAYT; yNpaBaeHue AoX04aMu: MNnK1.4.
u ueHoBas ONTUMM3ALMNA LEHbI. OK01-0K
NoAUTUKa LeHa v Tapud ynpaBneHune goxogamu (revenue management). MoHATMe Tapuda; BapmaHTbl Tapndos. 05; OK07;
LleHa oT cToMKK (bMKcnpoBaHHan UeHa, rmbkuii Tapud). MoHATME revenue management; 3agaum u OK 09
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WMHCTPYMEHTbI revenue management; NporHo3nMpoBaHue.

B TOM uMcne NPAKTUYECKUX U 1abOPATOPHDbIX 3aHATUM

dakTOpbI, BAMAIOLWME HA LLEHO06pa3oBaHNE FOCTUHUYHOMO NpeanpuATUA. MK 1.4.
OcHoBHble MeToap! LLeHO06pa3oBaHMA, NCMOb3YOLWMECA NPU ONpeaeeHUM LEeHbl TYPUCTCKUX YCAYT. OK01-0K
BuAbl CKUAOK C LieHbl, NPUMeEHAeMble B chepe Typr3ma U rocTenpumMmcTBa. 05; OK 07;
HeLeHOoBble MapKETUHIOBbIE pPeLleHuns, NPUMEHAEMbIe B chepe TypM3ma U rocTenpuMMCTBa. OK 09
Tema 4.2. CopepixaHue
OcyuiectneHue MoHATME 0bcnyRnBaHMA KAMeHToB. OCHOBHbIE CTAHAAPTbl 0OCAYKMBAHUA KIUEHTOB. MK 1.4.
pacyeTos O6cnynBaHME KAMEHTOB: NpaBMaa U cTaHAapTbl. NMopaaok gencrenii. Llenm 1 3agaum obcnyKnsaHus. OK01-0K
K/INeHTOoB 3a OcHOBHble NpaBuaa N HOPMbI. 05; OK07;
npepocTtaBneHHble | [lenoBoe ob6LeHMEe. DTUKA U ITUKET. OK 09
yenyru B TOM 4UMnC/ie NPAKTUYECKUX M 1abOPaTOPHbIX 3aHATUI

BcTpeya, 06CNyKMBAHME M PacyeT KAMEHTOB, NPOLLAHNE. BBegeHWE 1 3aKpenneHne EKCUKN

OpraHVI3aLl,VIFI M NoAroToBKa npouecca O6Cﬂy)-KVIBaHMF| K/IMEHTOB NPU pacyeTe 3a NPegoCTaB/IEHHbIE YCNYT .

Yye6Hana npaKTuKa pasgena 4

Bugpbl paboT OpraHmsauma 1 NoAroToBKa NpoLecca 06CayKMBaHMA KNMEHTOB NPV pacyeTe 3a NpeAocTaB/eHHble
ycnyrn;CocTaBneHne ANanoroB Mexay KAMeHTaMm U COTPYAHUKAMM NPeanpuaTUii TypM3ma M rocTenpumnmcTea BO Bpems
pacyeToB;Peknamalinm, anobbl, NpeTeH3nn B chepe rocTenpMMMCTBA: a/If0PUTM U Npasmaa paboTsl;Moarotoska K
06CNYKUBAHWNIO U MPUEMY KNNEHTOB;PellieHne pa3iMUHbIX CUTYaLMIA MPKU pacyeTe ¢ KnueHTamm;BnageHuns TeXHMKOM, C MOMOLLIbIO
KOTOPOW OCYLLLECTB/IAETCA pacyerT.

MpounsBoacTBEHHas NPaKTUKa pa3gena 4

Buapbl paboTt O3HaKoMNeHMe Co CTaHAapTaMu 06CNy»KMBaHUA KANEHTOoB;BnageHune npodeccrnoHanbHol aTukol;ObopmneHme
BGYXranTepcKUx OKYMEHTOB MO KaccoBbiM onepaumsam; CocTaBneHne ot4eTHOCTM;OTpaboTKa HaBbIKOB MCMNO/b30BaHUS TEXHUK
N npremos 3PpPeKTUBHOro 06LLEHMA C KIMEHTAMM NPU OCYLLLECTB/IEHUN PACYETOB 33 NPEAOCTaBAEHHbIE YCAYTU.

MpomeXKyToyHan aTrectauua

Bcero

272

300
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3. yCnoBua PEANU3SALIMN MPODECCMOHA/IBHOIO MOAYNA

3.1. [Ana peanumsaumu nporpammbl NPOPECcCUOHANbHOTO MOAYAA OO/KHbI  6bITb
npeaycMoTpeHbl ceAyolue crneunasbHble NOMELLEHUA:

KabuHetbl  «MHPOPMALMOHHBIX  TexHo/MorMi B NPodeccMoHaNbHOW  OEeATENIbHOCTUY;
«MeHeaXMeHTa 1 ynpaBaeHna nepcoHanom»; « OCHOB MapKeTUHIa; NPaBOBOro U AOKYMEHTAUMOHHOIO
obecneyeHus  nNpPodecCUOHANbHOW  AEATE/IbHOCTU»,  «DKOHOMMKU U BYXranTepckoro  yyeta»,
OCHalWeHHble B cooTBeTcTBMM € nN. 6.1.2.1 npumepHoli 0OpasoBaTeNbHOM MPOrpaMmmbl Mo
cneumanbHOCTU.

OcHalleHHble 6asbl MPaKTUKM B COOTBETCTBUM C N 6.1.2.5 npumepHon ob6pasoBaTeslbHOM
nporpammel MO CNELMANbHOCTH.

3.2. UupopmaumoHHOe obecnevyeHne peanmsaymm NPorpaMmmbl

Ona peanvsaumm nporpammbl 6ubanoteuHblii ¢oHa obpa3oBaTesibHOM OpraHM3aLMM OONKEH
MMEeTb MeyaTHble W/MAM  31eKTpoHHble obpa3oBaTenbHble W MHOOPMALMOHHbIE  pecypchl
AN1A UCnoNb30BaHWA B obpasoBaTesibHOM npouecce. Mpu dopmmpoBaHnn GubamnoteyHoro ¢oHAa
06pasoBaTe/IbHON OpraHM3auMKn BbIOUMPAETCA HE MeHee OAHOro U3ZaHWA U3 MEePEeUYUCTIEHHbIX HUXKe
neyaTHbIX U34AHUN U (MM) SNEKTPOHHBIX U3AAHMI B KAa4eCTBe OCHOBHOTO, MPW 3TOM CMUCOK MOXKET
ObITb AONONHEH HOBbIMU U3AAHUSAMM.

3.2.1. OcHOBHbIe NeYyaTHble N 3NIeKTPOHHbIE U3JaHUA

1. AHocosa, T. I. TexHonorun komdoprTa: yuebHoe nocobue ana CrMO / T. . AHocosa, . TaHues.
— 2-e u3pg,. — Capatos, EkatepuHbypr: NMpodobpasoBaHue, Ypanbckuit deaepanbHbiit yHusepcutet, 2019.
— 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TeKCT: 3N1EKTPOHHbIN // DNEKTPOHHbIN pecypc
undposoi obpa3oBaTesibHOM cpeapl cno PROFob6pa3oBaHue: [canT]. - URL:
https://profspo.ru/books/87883

2. 3axapoBa, H. A. TocymapcTBeHHaa MOAUTUKA W 3aKOHOAATENbCTBO B cdepe TYPUCTCKOM
M FTOCTUHWYHOW AeATenbHoctTu: yvyebHoe nocobue ana CMNO / H. A. 3axaposa. — Capatos, Mocksa:
MNpodobpasosanHne, A Mu Ap Meaua, 2020. — 182 c. — ISBN 978-5-4488-0443-4, 978-5-4497-0396-5. —
TEKCT: 3NEeKTPOHHbIN // DneKTpoHHbId pecypc undposoin obpasosBatenbHon cpeabl CMNO
PROFo6pasoBaHue: [caiT]. — URL: https://profspo.ru/books/93538

3. 3axapoBa, H. A. CtaHgapTnsauma, ceptuduKaumns, IMLEH3NPOBaAHUE, HAA30P U KOHTPO/b B

TYPUCTCKOWM WM FOCTUHWUYHOW MHAYCTpMU: ydebHoe nocobue gna CMNO / H. A. 3axaposa. — Capatos,
Mocksa: MpodobpasosaHue, Al Nu Ap Meana, 2020. — 137 c. — ISBN 978-5-4488-0475-5, 978-5-4497-
0399-6. — TeKCT: 3/71eKTPOHHbIN // DNeKTpoHHbIN pecypc uMdposBoin obpasosaTenbHOM cpeabl CMNO
PROFo6pasoBaHue : [cainT]. — URL: https://profspo.ru/books/93551

4. Wnbiwesa, H. H. YyeT M pUHAHCOBBLIN MEHEOKMEHT: KOHUenTyasbHble OCHOBbI: y4ebHoe
nocobue ana CroO / H. H. Unblwesa, C. U. Kpblnos, E. P. CuHAHCKanA; nog, peaakumeit T. B. 3bipAHOBON. —
2-e u3g. — CapatoB: [podobpasoBaHue, 2021. — 162 c. — ISBN 978-5-4488-1121-0. — TekKcT:
3NEKTPOHHbIN // INeKTPoHHbIN pecypc umdpoBoin obpasosaTenbHol cpeabl CMO PROFobpasosaHue:
[cainT]. — URL: https://profspo.ru/books/104917

5. KapaTaesa, O. . OpraHusauma npeanpuHUMaTe/IbCKON AeaTenbHOCTU: yyebHoe nocobue /
O. . Kaparaesa, O. C. laBpunosa. — Capatos: Aii In 3p Meguna, 2018. — 111 c. — ISBN 978-5-4486-0152-
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1. — TeKCT: 3NeKTPOHHbIA [/ DNEeKTPOHHbIN pecypc umdposoi obpasosaTenbHon cpeabl CMO
PROFo6pasoBaHue : [caitT]. — URL: https://profspo.ru/books/72807

6. KyxapeHko, T. A. MpaBoBoe obecneyeHne npodeccMoHanbHOM AeATeNbHOCTU: YyYebHUK ann
CNO / T. A. KyxapeHKo. — CapaTtos: MNpo¢dobpasosarue, 2021. — 199 c. — ISBN 978-5-4488-1017-6. —
TEKCT: 3NEKTPOHHbIW // DNeKTpoHHbI  pecypc uudposoir obpasosatenbHon cpeabl CMNO
PROFo6pasosaHue: [caiT]. — URL: https://profspo.ru/books/102330

3.2.2. lonoNHUTEeNbHbIE UCTOYHUKU

1. 1A6ynapze, A. . [oKymeHTaumoHHOe obecrneyeHMe ynpaBAeHUA MEepPcoHaNom: y4yebHUK
M NPaKTUKYymMm A1a cpegHero npodeccMoHanbHoro obpasosanua / A. . A6bynaase, W. b.
BbinpaxkuHa, B. M. Macnosa. — 2-e u3a., nepepab. M gon. — Mockea: U3gatenbctso Hpaur,
2021. — 370 c. — (MNpodeccmoHanbHoe obpasosBaHue). — ISBN 978-5-534-15076-6. — TeKcT:
3NeKTPOHHbIN // DBC HOpanT [canT]. — URL: https://urait.ru/bcode/487121
2. bepesosasn, /. . WcTopua Typu3ama M rocTENPUMMCTBA: YYeOHUK ANs cpegHero

npodeccnoHanbHoro obpasosarHus / /1. I. bepesosas. — Mocksa: M3aatenscrso KOpaut, 2021, — 477 c. —
(MpodeccrmoHanbHoe obpasosaHue). — ISBN 978-5-534-03693-0. — TeKCT: 3neKTpoHHbI // 3BC HOpainT
[canT]. — URL: https://urait.ru/bcode/477856

3. Borontobos, B. C. ®PUHAHCOBbI MeHEeaXMEHT B TypU3Me U FOCTUHWMYHOM XO3AKNCTBE:

y4ebHUK ana cpeaHero npodeccroHanbHoro obpasosaHua / B. C. boronobos. — 2-e usa,, ucnp. U gon. —
Mocksa: U3gatenbcteo HOpalit, 2021. — 293 c. — (MpodeccnoHanbHoe obpasoBaHue). — ISBN 978-5-534-
10541-4. — TeKCT: 31eKTPOHHbIN // 9BC tOpanT [caitT]. — URL: https://urait.ru/bcode/475817

4, Byropckuin, B. M. OpraHu3aumsa TypuUCTCKOM MHAyCcTpun. MpaBoBble OCHOBbI: y4ebHoe

nocobue ana cpegHero npodeccnoHanbHoro obpasosaHus / B. . byropckuit. — Mockea: M3gaTenbcTeo
HOpaunT, 2021. — 165 c. — (MNpodeccnmoHanbHoe obpasosaHme). — ISBN 978-5-534-02282-7. — TeKcT:
3NeKTPOHHbIN // IBC OpainT [caiT]. — URL: https://urait.ru/bcode/471593

5. BetntHeB, A. M. WNHPOpPMaUNOHHO-KOMMYHUKALMOHHbIE TEXHONOMMM B TypuUsme :

y4ebHUK ans cpegHero npodeccnoHanbHoro obpasosaHusa / A. M. BetutHes, B. B. KosaneHko, B. B.
KoBaneHko. — 2-e wu3ag., wucnp. UM pon. — Mockea: WMspatenbctso Hpaint, 2021. — 340 c. -
(MpodeccmoHanbHoe obpasosaHue). — ISBN 978-5-534-08219-7. — TeKcT: 3neKTpoHHbIN // 9BC HOpant
[canT]. — URL: https://urait.ru/bcode/472315

6. BopoHueHKo, T. B. OcHOBbl 6yXranTepcKoro y4eta: y4ebHUK U NPAKTUKYM ANA CPeaHero

npodeccnoHanbHoro obpasosarvua / T. B. BopoHyeHKo. — 3-e u3ag., nepepab. M gon. — Mocksa:
N3paTenbctBo KOpaitT, 2021. — 283 c. — (MpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-534-13858-0.
— TeKcT: aneKTpoHHbIl // 9BC KOpaiT [caiT]. — URL: https://urait.ru/bcode/469748

7. raspunos, M. B. WHboOpmaTMKa U MHOOPMALMOHHbIE TEXHONOTUU: Y4ebHMK ans

cpeaHero npodeccnoHanbHoro obpasosaHuna / M. B. Faspunos, B. A. Kaumos. — 4-e usg,., nepepab.

M pon. — MockBa: U3sgatenbcro Opait, 2021. — 383 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN

978-5-534-03051-8. — TeKcT: aneKTpoHHbIi // 96C KOpanT [cainTt]. — URL: https://urait.ru/bcode/469424
8. leorpadua Typmnama. LleHTpanbHana EBpona: yuebHUK ana cpegHero npodpeccMoHanbHOro

obpasoBaHua / nog HayyHol pegakuueit HO. J1. Kyxens. — Mocksa: U3gaTenbcteo HOpaitt, 2021. — 517 c.
— (MpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-534-09981-2. — TeKcT: 3neKTPOHHbIN // IBC HOpaiT
[caiT]. — URL: https://urait.ru/bcode/474504
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9. lposoBa, O. C. [denonpoussoacTso: yyebHoe nocobve gna  cpeaHero
npodeccnoHanbHoro obpasosaHua / O. C. Ipososa. — Mocksa: M3pgatenbcteo tOpaiit, 2021. — 126 c. —
(NpodeccmoHanbHoe obpasosaHue). — ISBN 978-5-534-08211-1. — TeKcT: 3neKTpoHHbIN // 36C Opant
[camT]. — URL: https://urait.ru/bcode/472842

10. 3axapoBa, H. A. TocyaapcTBeHHaa NOAUTUKA M 3aKOHOAATENbCTBO B chepe TYpUCTCKOM

N FTOCTUHWYHOW AeAaTenbHoct: yvyebHoe nocobue ana CNO / H. A. 3axaposa. — Capatos, Mocksa:
MpodobpasosaHue, Ain NMn Ap Meauma, 2020. — 182 c. — ISBN 978-5-4488-0443-4, 978-5-4497-0396-5. —
TEKCT: 3NeKTPOHHbIN // DneKkTpoHHbIA pecypc undposoir obpasosatenbHon cpeapl CMNO
PROFo6pasoBaHue: [canT]. — URL: https://profspo.ru/books/93538

11. 3axaposa, H. A. CtTaHaapTmM3aums, cepTMdmKaumns, TMLUEH3NPOBAHME, HAA30P U KOHTPO/Ib

B TYPUCTCKOW M FOCTUHUYHOW MHAYCTpUKN: yyebHoe nocobue ana CMO / H. A. 3axaposa. — CapaTtos,
Mocksa: MpodobpasosaHue, At Nu Ap Meana, 2020. — 137 c. — ISBN 978-5-4488-0475-5, 978-5-4497-
0399-6. — TeKCT: 3/71eKTPOHHbIN // DNeKTpoHHbIN pecypc umMdposBon obpasosaTenbHol cpedpl CMO
PROFo6pasoBaHue : [caiT]. — URL: https://profspo.ru/books/93551

12. 3onoToBCKkMi, B. A. NpaBoBoe peryanpoBaHMe TYPUCTCKOM AeATENbHOCTU: y4ebHUK ana
cpeaHero npodeccuoHanbHoro obpasosaHusa / B. A. 3onotosckuid, H. fl. 3onoToBCcKana. — MockKsa:
N3paTenbctBo KOpainT, 2021. — 247 c. — (MpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-9916-9854-2.
— TeKcT: aneKTpoHHbIN // 3BC OpaiT [caiT]. — URL: https://urait.ru/bcode/472244

13. UrHatbeBa, WN. ®. OpraHusauma TyYPUCTCKOW AeaTesbHOCTU: yuyebHUK ans By3oB /

N. ®. NUrHatbeBa. — 2-e u3g,., nepepab. N gon. — MockBa: Usgatenbcteo Hpaunt, 2021. — 392 c. —
(Bbicwiee obpasoBaHue). — ISBN 978-5-534-13873-3. — TeKcT: 3/1eKTPOoHHbIN // IBC HOpaitT [caiT]. — URL:
https://urait.ru/bcode/470587

14. Mnbiwesa, H. H. YyeT 1 dUHAHCOBLIN MeHeaXMEHT: KOHLENTYya/ibHble OCHOBbI: yyebHoe

nocobue ana CrO / H. H. Unblwesa, C. U. Kpbinos, E. P. CuHAHCKanA; nog, peaakumeit T. B. 3bipAHOBON. —
2-e u3g. — CapatoB: [MpodobpasoBaHue, 2021. — 162 c. — ISBN 978-5-4488-1121-0. — TekKcT:
3N1EKTPOHHbIN // DneKTpoHHbIN pecypc undposoin obpasosatenbHol cpeabl CMO PROFo6pasosaHue:
[camT]. — URL: https://profspo.ru/books/104917

15. KapaTtaeBa, O. [. OpraHusauma npeanpuHUMaTENbCKOM AeATeNbHOCTU: YyyebHoe
nocobue /
0. T. Kaparaesa, O. C. laBpunosa. — Capartos: Aii lNn 3p Meguna, 2018. — 111 c. — ISBN 978-5-4486-0152-
1. — TeKCT: 3NeKTPOHHbIN // DNeKTPOHHbIN pecypc umdposoit obpasosatenbHon cpeapl CMO
PROFo6pasoBaHue : [cainT]. — URL: https://profspo.ru/books/72807

16. KopHees, WN. K. [lokymeHTaumoHHoe obecrneyeHne ynpasaeHns: y4ebHUK U NPaKTUKYM

ANnA cpeaHero npodeccnoHanbHoro obpasosaHus / U. K. KopHees, A. B. MweHKo, B. A. Mawypues. — 2-e
nsg., nepepab. W gon. — Mocksa: Uspatenbctso HOpaiTt, 2021. — 384 c. — (MpodeccuoHanbHoe
obpasoBaHue). — ISBN 978-5-534-05022-6. — TeKcT: anektpoHHbln // IBC Opant [caiT]. — URL:
https://urait.ru/bcode/472550

17. KysHeuos, . H. [JoKymeHTauMoHHOe obecneyeHune ynpasaeHus. [JOKymeHToobopoT

M AeNonpPon3BOACTBO: YYebHUK M NPaKTUKYM Ona cpedHero npodeccroHanbHoro obpasosaHua /M. H.
KysHeuoB. — 3-e wu3g., nepepab. U pgon. — Mockea: WMspatenbctBo Opaiit, 2021. — 462 c. —
(NpodeccmoHanbHoe obpasosaHue). — ISBN 978-5-534-04604-5. — TeKcT: 3neKTpoHHbIN // 36C Opant
[camT]. — URL: https://urait.ru/bcode/470020
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18. KyxapeHko, T. A. NpaBoBoe obecneyeHne npodpeccMoHanbHON AeATENbHOCTU: yYebHUK
ana Cro / T. A. KyxapeHko. — CapaTos: MpodobpasosaHue, 2021. — 199 c. — ISBN 978-5-4488-1017-6. —
TEKCT: 3NeKTPOHHbIN // DNekTpoHHbIM pecypc uudposoi obpasosatenbHon cpeabl  CMNO
PROFo6pasosaHue: [canT]. — URL: https://profspo.ru/books/102330

19. Moposos, . b. [MpeanpuHMMaTenbCKaa AeATeNbHOCTb: YYEOHMK W MPaKTUKYM Ons

cpeaHero npodeccnoHanbHoro obpasosaHus / . 6. Mopo3os. — 4-e usga., nepepab. U gon. — Mocksa:
MN3patenbcto tOpaiiT, 2021. — 457 c. — (MpodeccrnoHanbHoe obpasosaHme). — ISBN 978-5-534-13977-8.
— TeKcT: 3neKTpoHHbIN // 3BC KOpaiT [caiT]. — URL: https://urait.ru/bcode/472980

20. MouwHsra, E. B. AHIWUIACKMIA A3bIK Ana n3yyaowmx Typmusm (A2-Bl+) : yuebHoe nocobue

AnAa cpegHero npodeccuoHanbHoro obpasosaHusn / E. B. MolwHara. — 6-e usa., ucnp. U gon. — Mocksa:
MN3patenbctBo tOpaiiT, 2020. — 267 c. — (MpodeccrnoHanbHoe obpasosaHme). — ISBN 978-5-534-11164-4.
— TeKcT: aneKTpoHHbIN // IBC HOpaiT [canT]. — URL: https://urait.ru/bcode/456006 (nata obpalleHus:
02.08.2021)

21. HuKkoneHko, M. I. MpoeKTnpoBaHMe rOCTUHUYHOM AATENbHOCTU: Y4EOHUK U MPAKTUKYM
Ana cpegHero npodeccMoHanbHoro obpasosaHua / M. . HukoneHko, T. ®. MaBpunbesa. — Mocksa:
M3patenbctBo tOpaiiT, 2021. — 413 c. — (MpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-534-13044-7.
— TeKcT: aneKTpoHHbIN // IBC HOpainT [caiT]. — URL: https://urait.ru/bcode/476139

22. PaccoxuHa, T. B. OpraHu3aums TYPUCTCKON WMHAYCTPUU: MEHEOMKMEHT TYPUCTCKUX

AeCTUHAUMI : y4eBHMK W NPaKTUKYM AnsA cpegHero npodeccroHanbHoro obpasosaHua / T. B.
PaccoxuHa. — 2-e u3a. — MockBa: M3patenbctso HOpaitt, 2021. — 210 c. — (MpodeccnoHanbHoe
obpasoBaHue). — ISBN 978-5-534-12302-9. — TeKcT: anektpoHHbln // IBC Opant [cait]. — URL:
https://urait.ru/bcode/475949

23. Ckubuukana, WN. 10. [Jenosoe oblleHME: YYEOHUK UM NPAKTUKYM A8 CpeaHero

npodeccrmoHanbHoro obpasosanusa / U. tO. Ckubuukas, 3. . Cknbuuknin. — Mockea: M3gaTenbcTeo
KOpainT, 2021. — 247 c. — (NpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-534-09063-5. — TeKcT:
3NeKTPOHHbIN // IBC HOpanT [canT]. — URL: https://urait.ru/bcode/474137

24, CobonbHKKOB, B. B. 3TUKa 1 ncuxonorns aenoBoro oblieHuna : yyuebHoe nocobue ana

cpeaHero npogeccuoHanbHoro obpasosanus / B. B. CobonbHMKoB, H. A. KocTeHKo ; noa, peaaKumein B.
B. CobonbHuKkoBa. — 2-e m3a., nepepab. N gon. — Mocksa: U3paTtenbcreo tOpainTt, 2021. — 202 c. —
(MpodeccmoHanbHoe obpasosaHue). — ISBN 978-5-534-06957-0. — TeKcT: 3neKTpoHHbIN // 9BC HOpant
[canT]. — URL: https://urait.ru/bcode/474165

25. CywmHckaa, M. /. KynbTypHbIt  Typuam: yyebHoe nocobue pna cpegHero
npodeccnoHanbHoro obpasosaHma / M. [. CywmHckaa. — 2-e wusg., wucnp. W pgon. — Mocksa:
MN3paTenbctBo KOpaitT, 2021. — 157 c. — (MpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-534-08314-9.
— TeKcT: aneKTpoHHbIi // 9BC KOpaiT [caiT]. — URL: https://urait.ru/bcode/472073

26. CywuHckaa, M. M. KynbTypHbIt  Typusm: yyebHoe nocobue ana cpegHero

npodeccnoHanbHoro obpasosaHna / M. [. CywmHckaa. — 2-e wusg., wucnp. W pgon. — Mocksa:
M3pgatenbcteo HOpaiiT, 2021. — 157 c. — (MpodeccnoHanbHoe obpasosaHme). — ISBN 978-5-534-08314-9.
— TeKcT: aneKTpoHHbIN // 36C KOpaiT [caiT]. — URL: https://urait.ru/bcode/472073

27. TpubyHcKkan, C. A. AHIIMIACKMIA A3bIK 414 U3y4YaloWwmx Typusm (B1-B2): yuebHoe nocobue

ana cpeaHero npodeccnmoHanbHoro obpasosanua / C. A. TpubyHckasa. — 2-e usa., nepepab. U pon. —
MockBsa: UsgaTenbcteo KOpaiT, 2021. — 218 c. — (MNpodeccnoHanbHoe obpasoBaHue). — ISBN 978-5-534-
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12054-7. — TeKcT: anekTpoHHbid // IBC HOpant [cant]. — URL: https://urait.ru/bcode/475368 (pnata
obpaweHua: 02.08.2021)

28. Xpuctos, T. T. Teorpadua Typusama: y4yebHUK ana cpegHero npodeccMoHasbHOro
obpasosaHua / T. T. Xpuctos. — MocKksa: U3pgatenbctso HOpaitt, 2021. — 273 c. — (MpodeccmoHanbHoe
obpasoBaHue). — ISBN 978-5-534-14059-0. — TeKcT: 3nektpoHHbln // IBC Opant [caiT]. — URL:
https://urait.ru/bcode/477247

29. YepHbiwosa, J1. U.  TMcuxonorma obuieHWA: 3TMKA, KyAbTypa W STUKET OEeN0BOro

obleHna: yuebHoe nocobue ans cpeaHero npodeccuoHanbHoro obpasosaHua / /1. U. YepHblwosa. —
Mocksa: U3gaTenbcto tOpalit, 2021. — 161 c. — (MNpodeccnoHanbHoe obpasosaHue). — ISBN 978-5-534-
10547-6. — TeKcT: anekTpoHHbIl // IBC KOpanT [caiiT]. — URL: https://urait.ru/bcode/475816

30. Ly6aeBa, B. . MapKeTUHroBble TEXHONAOMM B TypuUaMe: YY4eOHUK M NPaKTUKYyM OAs

cpeaHero npodeccmoHanbHoro obpasosarua / B. I. LLlybaesa, N. O. Cepaobonbckas. — 2-e U3a., ucnp.

M pon. — MockBa: U3patenbcrtso HOpait, 2021. — 120 c. — (MpodeccmoHanbHoe obpasoBaHue). — ISBN

978-5-534-10550-6. — TeKcT: anekTpoHHbIi // 9BC KOpaiT [canT]. — URL: https://urait.ru/bcode/475811
31. LWysanosa, H. H. OcHOBbl 4enonpon3BOACTBa: YYEOHUK W NPAKTUKYM ANS CPegHero

npodeccnoHanbHoro obpasosanHma / H. H. lysanosa, A. 0. WeaHoBa, nog obuiei peaakumein
H. H. lWyBanoBoi. — 2-e n3a., nepepab. U gon. — Mocksa: Usgatenbctso HOpaiit, 2021. — 428 c. —
(NpodeccmoHanbHoe obpasosaHue). — ISBN 978-5-534-11014-2. — TeKcT: 3neKTPoHHbIN // 36C Opant
[caiT]. — URL: https://urait.ru/bcode/469548

32. HukoneHko, M. I. MpoeKTnpoBaHMe FOCTUHUYHOWN AeATeNbHOCTU. paKTUKymM: yuebHoe

nocobue gna cno / M. I. HUKoneHko, T. ®. FaBpunbesa. — 2-e u3a., crep. — CaHkT-MNMeTepbypr: JlaHb,
2022. — 164 c. — ISBN 978-5-8114-9490-3. — TeKcT: 3/71eKTPOHHbIN // NlaHb: 31eKTpoHHO-6nbanoteyHasn
cuctema. — URL: https://e.lanbook.com/book/195513 .

33. iobeuxas, T. P. OpraHu3aumsa 06CayKMBAHUA B UHAYCTPUM NUTAHKUA: YY4EOHUK ans cno /
T. P. iobeuKan. — 2-e n3a,, ctep. — CaHKT-lMeTtepbypr: flaHb, 2021. — 308 c. — ISBN 978-5-8114-8117-
0. — TeKcr: 3NEKTPOHHbIN //  NaHb: 3NEKTPOHHO-6nbAnoTeYHan cucTema. — URL:
https://e.lanbook.com/book/171862 .

34. AHppocoBa, . A. OpraHu3aumsa TYPUCTCKOM WMHAYCTPUU: SKOHOMMKa Typmusma / [ A.
AHpapocoBa, WU. B. EHYeHKo. — CaHKT-leTepbypr: MaHb, 2022. — 84 c. — ISBN 978-5-507-44809-8. —
TeKcr: 3NEKTPOHHBbIN // NaHb: 3/1eKTPOHHO-bnbAnoTeyHasn cuctema. — URL:
https://e.lanbook.com/book/266711 .

35. Hukonexko, M. I. opmnpoBaHNE KNMEHTYPHbIX OTHOWeHUA B chepe cepsuca / M. T.

HuKoneHko, A. M. TepexoB. — 2-e usg,, ctep. — CaHkT-lMeTepbypr: /laHb, 2023. — 248 c. — ISBN 978-5-
507-46007-6. — TeKCT: 3NeKTPOHHbIN // JlaHb: 3neKTpoHHO-bubanoTeyHas cuctema. — URL:
https://e.lanbook.com/book/293000 .

4. KOHTPO/1b U OLIEHKA PE3Y/IbTATOB OCBOEHUA
NMPOPECCUOHANIBHOIO MOAYNA
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Koa v HammeHoBaHue

npodeccMoHaNbHbIX U 06X MeTopabi
- Kputepuu oueHKu
KomneTeHuMn, popmupyembix B pamKax OLEHKHU
mogaynsa’
MK 1.1. OpraHusaumsa W KOHTposb | OcywecTBNATb OpraHM3aUMio M KOHTPOJIb PaboTbl | JKcrnepTHoe
TEKyLLen [eATeNbHOCTU Cny0b | COTPYAHUKOB  CAyKObl nNpeanpuatMa  Typuama UM | HabaoaeHue
npeAnpuATUIA TYPU3IMA U FOCTENPUUMCTBA | FTOCTENPUUMCTBAYMEHUSA B3aMMOLENCTBOBATb C| 3a BbiN-uem
TyponepaTtopamm, 3KCKYPCMOHHbIMKU 6lOpo, Kaccamu | pabot Ha
npoaaxu bunetos NpaKTuKe
MK 1.2. OpraHv3oBbiBaTb  TeKylwylo | Bnagetb TexHosiorMein aenonpousBoAcTBa (BegeHue | JKcnepTHoe
[eATeNnbHOCTb COTPYAHUKOB cnyxb | AOKYMeEHTaumu, XpaHeHue " nsBneyeHue | HabnwogeHne
npeanpuATLIA TYpU3Ma M roctenpummctea | MHpopmaumm) 33 BbIN-Uem
pabot Ha
NpaKTMKe
MK 1.3. KoopauHunposaTb u | BoinonHeHue pabot B COOTBETCTBUM C | DKcnepTHOe
KOHTPO/IMPOBaTb 0eATeNbHOCTb | YCTAHOB/AEHHbIMU HOPMATUBHO-MPABOBbIMM aKTaMK Ha | HabalogeHne
COTPYAHWKOB cnyx6 NPeAnpUATUA | PYCCKOM W MHOCTPaHHbIX  A3blkaxMcnonb3oBaTb | 3a
TYpY3Mma M rocTenpummcTaa TEXHWKY NEeperoBOpOB, YCTHOrO 0OLWEeHMA, BKAtOYas | BbINOJHEHUEM
TenedoHHble  neperoBopbl  Bnagetb  KynabTypoi | pabot Ha
MEX/NYHOCTHOrO 0bLeHnA npaKTuKe
MK 1.4. OcywectBnaTb pacdetbl € | 3HaTb LEeHbl Ha TYPUCTCKME MNPOAYKTbl U OTAE/NbHble | DKCNepTHoe
notpebutenamm 3a NPefoOCTaB/EHHbIE | TYPUCTCKME U [OMOJHUTENbHble  ycayrn3HaTb | HabatogeHue
ycnyrm aCCOPTUMEHT M XapaKTepUCTMKM  MpeasiaraemMblx | 3a
TYPUCTCKMX YCyronb30BaTbCA KOHTPO/IbHO-KAaCCOBLIM | BbINOJHEHNEM
obopyaoBaHMeEM n NPOrpamMMHO-annapaTHbiM | paboT Ha
KOMMJIEKCOM O/1A NMPUemMa K ornsiaTe NAaTeXHbIX KapT | NpaKTuKe
(POS TepmuHanamm)lpoBoguTs odopmaeHMe cyeTa
Ana onnatbilpesocTaBaATb cHeT KaneHTamlpuHUMaTb
onnarty B Ha/IMYHOM n 6e3HaMYHOM
dopmaxOpopmnaTb Bo3BpPaAT 0POPMAEHHbIX NAATEKEN
OK 01. Bblbupatb cnocobbl pelweHus | BoinonHeHne pabot B COOTBETCTBUM C | dKcnepTHoe
334a4 npodeccnoHanbHON AEeATENbHOCTU | YCTaHOB/IEHHBIMW HOPMATUBHO-MPABOBbIMM aKTaMM HabnoaeHne
NPUMEHUTENBHO K pas3NnNYHbIM 3a
KOHTEKCTam BbIMOJIHEHMEM
OK 02. Wcnonb3oBaTb coBpemMeHHble | 3HaTb BUAbl TEXHUYECKMX CpeacTB cbopa M 06paboTkM | paboT Ha
cpencrea MOWUCKa, aHanM3a | MHGOPMALMHK, CBA3U U KOMMYHUKALNI NPaKTMKe
W MHTepnpeTaumm MHPopMaumK, | Bnagetb MeTogMKON XpaHeHMA M NOUCKA MHPOPMALLUK
N UHOOPMALLMOHHbIE  TeXHOMOrMKM  ana | Bnagete TEXHWKOM COCTaBAEHMA, ydeTa W XpaHeHuA

BbINOMHEHUA 33agay npodeccnoHabHOM
AeATenbHOCTU

OTYETHbIX OaHHbIX

8 B XOJC OLCHUBAHHUA MOI'YT OBITH YYTCHBI TUYHOCTHBIC PE3YJIbTATHI.
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OK 03. TMnaHupoBaTb M peanun3osbIBaTb
cobCcTBEHHOE npodeccnoHanbHoe
M IMYHOCTHOE pasButue,
npeanpuHUMaTENbCKYIO AeATe/bHOCTb B
npodeccnoHanbHoM cdepe, UCNoNb30BaTh
3HaHMA NO (PMHAHCOBOM TPAMOTHOCTU B
Pa3/INYHbIX }KM3HEHHbIX CUTYaLLUAX

Bnaaetb oCHOBaMM OpraHu3auUmMm AeaTelbHOCTU CNyK6
npeanpuATMIA Typuama W rocTenpumMmcTBa W OCHOBbI
opraHu3aumm, NNaHMpPoBaHUA N KOHTpONA
[eATeIbHOCTU MOAYNHEHHbIX

BnageTtb TexHonoruen penonpoussoacTBa (BeaeHue

AOKYMEeHTaLuu, XpaHeHue 1 U3B/eYEHNE
nHbopmaumn)
OcylecTBnatb pacyer C KAMEHTOM 3a

npeaocTtaBieHHbIE YCYTU

OK 04. 3¢deKTnBHO B3aMMOAENCTBOBATbL
M paboTaTb B KOINEKTUBE U KOMaHAe

B3aumoaencTBoBaTb C KoAseramm npy BOsHMKHOBEHUM
KOH(IMKTHBIX CUTYyauMit

OK 05. OcyuwiectsnaTtb YCTHYIO | 3HATb TEOPUO MEXINYHOCTHOrO U AE/10BOr0 06LEHNS,

N NMUCbMEHHYO KOMMYHMKaLMIO Ha | neperoBopoB, KOHGANKTONOrMWN MANON FPYNNbl

rocyfapctBeHHomM  fA3blke  Poccuiickoit | Bnagetb cnocobamm JNIOrNYecku BEPHO,

depepaupmn ¢ yyeTom 0OCOBEHHOCTel | apryMeHTUPOBAHO M ACHO CTPOUTb YCTHYO

COLMANbHOIO U Ky/IbTYPHOIO KOHTEKCTA M NMUCbMEHHYIO peyvb Ha PYCCKOM A3blKe O/1A peLleHna
EENED MEX/IMYHOCTHOTO MMEXKKYbTYPHOro
B3aMmoaencTems

OK 07. CopeitctBoBaTb coxpaHeHMto | OKasbliBaeT nepsyto Nnomoup; 3GGEKTUBHO

OKpY’KatoLLen cpefapbl, | aeicTBOBaTb B YUpe3BblYalHbIX CUTYALLUAX

pecypcocbepekeHunto, NPUMEHATb 3HAHMA

06 W3MEeHeHMM KAMMaTa, NPUHLMUNGI

6epen1MBoro NPon3BoaACTBa, 3GPEKTUBHO

[EeNcTBoBaTh B Ype3BblYalHbIX CUTYaLMAX

OK 09. MNonb3osatbca npodeccuoHanbHoM | BoinonHeHne pabot B COOTBETCTBUM C

OOKYMeHTaumen Ha
N MIHOCTPAHHOM fA3blKaXx

rocyAapCTBEHHOM

YCTaHOB/ZIEHHbIMU HOPMATUBHO-NPAaBOBbIMU aKTaMU Ha
PYCCKOM N MHOCTPAHHDbIX A3blKaX
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